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$OJHPHHQ

8Z�SROLV�HQ�GH�YHU]HNHULQJVYRRUZDDUGHQ
(U�JHOGHQ�GH�YROJHQGH�DIVSUDNHQ�

(HUVW�JHOGHQ�GH�DIVSUDNHQ�RS�XZ�SROLV�

%LMYRRUEHHOG�KRH�ODQJ�GH�YHU]HNHULQJ�ORRSW��ZHONH�GHNNLQJHQ�X�KHEW�JHNR]HQ�HQ�ZHONH�YRRUZDDUGHQ�YRRU�

X�JHOGHQ�

'DDUQD�JHOGHQ�GH]H�YRRUZDDUGHQ�

7HQ�VORWWH�JHOGHQ�GH�$OJHPHQH�YRRUZDDUGHQ�

�� :LH�]LMQ�GH�YHU]HNHUGHQ"
9HU]HNHULQJQHPHU� �X�

3HUVRRQ�GLH�GH�DXWRYHU]HNHULQJ�KHHIW�DIJHVORWHQ�

'H�HLJHQDDU�YDQ�GH�DXWR�
3HUVRRQ�GLH�RS�KHW�NHQWHNHQEHZLMV�VWDDW�

'H�EH]LWWHU�YDQ�GH�DXWR�
3HUVRRQ�GLH�GH�DXWR�WLMGHOLMN�KHHIW�

%LMYRRUEHHOG�HHQ�JDUDJHKRXGHU��

'H�KRXGHU�YDQ�GH�DXWR�
3HUVRRQ�GLH�GH�DXWR�JHEUXLNW�

'H�EHVWXXUGHU�YDQ�GH�DXWR�
$OV�GDW�PDJ�YDQ�GH�HLJHQDDU�

'H�SDVVDJLHUV�
'H�ZHUNJHYHU�YDQ�GH�YHU]HNHUGHQ�

$OOHHQ�DOV�KLM�DOV�ZHUNJHYHU�DDQVSUDNHOLMN�LV�YRRU�GH�VFKDGH�

=RDOV�VWDDW�LQ�DUWLNHO�������%:��%XUJHUOLMN�:HWERHN���

�� :HONH�DXWR�LV�YHU]HNHUG"
'H�DXWR�GLH�RS�XZ�SROLV�VWDDW�

2RN��GH�JHNRSSHOGH�WRHUFDUDYDQ��YRXZZDJHQ��WUDLOHU�RI�DDQKDQJZDJHQ�

+HW�NHQWHNHQ�YDQ�GH�DXWR�VWDDW�RS�XZ�QDDP�
2I�RS�QDDP�YDQ�XZ�SDUWQHU�PHW�ZLH�X�VDPHQZRRQW�RS�KHW]HOIGH�DGUHV�

2I�RS�QDDP�YDQ�XZ�WKXLVZRQHQG�NLQG�

2I�RS�QDDP�YDQ�HHQ�YDQ�GH��VWLHI�RXGHUV�

2I�RS�QDDP�YDQ�KHW�OHDVHEHGULMI�

�� :DDU�JHOGW�GH�YHU]HNHULQJ"
,Q�DOOH�ODQGHQ�RS�GH�JURHQH�NDDUW�

9ROJHQV�GH�ZHWWHQ�HQ�UHJHOV�YDQ�GDW�ODQG�

1LHW��LQ�GH�ODQGHQ�GLH�]LMQ�GRRUJHVWUHHSW�

�� :HONH�YHUDQGHULQJHQ�PHOGW�X�ELQQHQ����GDJHQ"
(HQ�YHUKXL]LQJ�

8�YHUKXLVW�QDDU�HHQ�EXLWHQODQGV�DGUHV��GH�YHU]HNHULQJ�VWRSW�

8�EOLMIW�ODQJHU�GDQ���MDDU�LQ�KHW�EXLWHQODQG��GH�YHU]HNHULQJ�VWRSW�

'H�DXWR�LV�YHUERXZG�
%LMYRRUEHHOG�HHQ�DXWR�GLH�LV�RPJHERXZG�WRW�NDPSHHUDXWR�

'H�DXWR�NULMJW�HHQ�DQGHU�NHQWHNHQ�
'H�DXWR�JDDW�RS�DQGHUH�EUDQGVWRI�ULMGHQ�
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,HPDQG�DQGHUV�ZRUGW�GH�KRRIGEHVWXXUGHU�
+HW�JHEUXLN�YDQ�GH�DXWR�YHUDQGHUW�

'H�DXWR�ZRUGW�ELMYRRUEHHOG�YRRUWDDQ�]DNHOLMN�JHEUXLNW�

'H�DXWR�LV�YHUNRFKW�
'LW�PHOGW�X�GLUHFW�

'H�YHU]HNHULQJ�VWRSW�

'H�DXWR�LV�JHVWROHQ�
'LW�PHOGW�X�GLUHFW�

'H�DXWR�LV�PHHU�GDQ�����GDJHQ�DDQHHQ�LQ�KHW�EXLWHQODQG�
'H�YHU]HNHULQJ�VWRSW�

+HW�RYHUOLMGHQ�YDQ�YHU]HNHULQJQHPHU�
'H�HUYHQ�PHOGHQ�KHW�RYHUOLMGHQ�

5LMRQW]HJJLQJ�YDQ�GH�KRRIGEHVWXXUGHU�

�� :DW�DOV�X�GH]H�YHUDQGHULQJ�QLHW�ELQQHQ����GDJHQ�PHOGW"
:LM�EHWDOHQ�JHHQ�VFKDGH�

$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�YHU]HNHULQJ�DDQJHSDVW�KDGGHQ�

(Q�QD�GH]H�DDQSDVVLQJ�ZDV�GH�VFKDGH�QLHW�YHU]HNHUG��

$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�YHU]HNHULQJ�JHVWRSW�KDGGHQ�

:LM�EHWDOHQ�PDDU�HHQ�GHHO�YDQ�HHQ�VFKDGH�
$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�YHU]HNHULQJ�DDQJHSDVW�KDGGHQ�

(Q�QD�GH]H�DDQSDVVLQJ�ZDV�GH�VFKDGH�ZHO�YHU]HNHUG��

$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�SUHPLH�YHUKRRJG�KDGGHQ�

:LM�EHWDOHQ�GDQ�YROJHQV�GH�YHUKRXGLQJ�LQ�GH�SUHPLH��ZDW�EHWDDOW�X�QX�HQ�ZDW�KDG�X�PRHWHQ�EHWDOHQ��

�� :DW�DOV�X�GH�YHU]HNHUGH�DXWR�ZLOW�YHUYDQJHQ�RI�HHQ�H[WUD�DXWR�ZLOW�YHU]HNHUHQ"
:LM�EHRRUGHOHQ�XZ�DDQYUDDJ�GDQ�RSQLHXZ�

8�NULMJW�HHQ�QLHXZH�YHU]HNHULQJVRYHUHHQNRPVW�

+LHUGRRU�YHUDQGHUW�PRJHOLMN�GH�SUHPLH�HQ�JHOGHQ�HU�QLHXZH�YRRUZDDUGHQ��

2I�ZLM�YHU]HNHUHQ�XZ�DXWR�QLHW�
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9HU]HNHUG

�� :DQQHHU�LV�VFKDGH�YDQ�HHQ�DQGHU�YHU]HNHUG"
'H�YHU]HNHUGH�DXWR�YHURRU]DDNW�GH�VFKDGH�

2RN�VFKDGH�GRRU�]DNHQ�GLH�YDQ�GH�DXWR�DIYDOOHQ�

2RN�VFKDGH�GRRU�]DNHQ�DDQ��RS�RI�LQ�GH�DXWR�GLH�XLWVWHNHQ�

%LMYRRUEHHOG�HHQ�ILHWVHQGUDJHU��

(Q�HHQ�YHU]HNHUGH�LV�DDQVSUDNHOLMN�YRRU�GH�VFKDGH�
,Q�1HGHUODQG�YROJHQV�GH�1HGHUODQGVH�ZHWWHQ�HQ�UHJHOV�

,Q�KHW�EXLWHQODQG�YROJHQV�GH�ZHWWHQ�HQ�UHJHOV�YDQ�GDW�ODQG�

(Q�GH�VFKDGH�YLQGW�SODDWV�WLMGHQV�GH�YHU]HNHULQJ�

�� :HON�VFKDGHEHGUDJ�LV�YHU]HNHUG"
3HU�JHEHXUWHQLV�EHWDOHQ�ZLM�PD[LPDDO�KHW�YHU]HNHUG�EHGUDJ�

+HW�YHU]HNHUG�EHGUDJ�VWDDW�RS�XZ�SROLV�

=LMQ�HU�PHHU�JHEHXUWHQLVVHQ�HQ�KRXGHQ�GLH�YHUEDQG�PHW�HONDDU"
'DQ�JHOGW�GDW�DOV���JHEHXUWHQLV�

'H�GDWXP�YDQ�GH��H�JHEHXUWHQLV�LV�GH�VFKDGHGDWXP�

�� :HONH�VFKDGH�LV�YHU]HNHUG"
6FKDGH�DDQ�]DNHQ�YDQ�HHQ�DQGHU�

6FKDGH�DDQ�DQGHUH�PRWRUULMWXLJHQ�

6FKDGH�DDQ�ORVVH�VSXOOHQ�YDQ�HHQ�DQGHU�

6FKDGH�DDQ�RQURHUHQG�JRHG�YDQ�HHQ�DQGHU�

6FKDGH�DDQ�GLHUHQ�YDQ�HHQ�DQGHU�

6FKDGH�DDQ�DQGHUH�SHUVRQHQ�
6FKDGH�GRRU�YHUZRQGLQJ��OLFKDPHOLMN�RI�JHHVWHOLMN��

6FKDGH�GRRU�RYHUOLMGHQ�

��� :HONH�VFKDGH�LV�RRN�YHU]HNHUG"
6FKDGH�DDQ�GH�EHNOHGLQJ�YDQ�GH�YHU]HNHUGH�DXWR�

$OV�GLW�NRPW�GRRU�KHW�YHUYRHUHQ�YDQ�JHZRQGH�SHUVRQHQ�

6FKDGH�GRRU�GH�YHU]HNHUGH�DXWR�DDQ�XZ�DQGHUH�PRWRUULMWXLJHQ�
$OV�ZLM�GLH�VFKDGH�RRN�DDQ�HHQ�DQGHU�KDGGHQ�PRHWHQ�EHWDOHQ�

6FKDGH�GRRU�HHQ�YHUYDQJHQGH�DXWR�
$OV�GH�YHUYDQJHQGH�DXWR�YHUJHOLMNEDDU�LV�PHW�GH�YHU]HNHUGH�DXWR�

$OV�X�GH�YHU]HNHUGH�DXWR�QLHW�NXQW�JHEUXLNHQ�

'RRU�UHSDUDWLH��

'RRU�RQGHUKRXG��

'RRU�ZHWWHOLMNH�NHXULQJHQ��

$OV�GH�YHUYDQJHQGH�DXWR�QLHW�YDQ�X�RI�XZ�SDUWQHU�LV�

'H�YHUYDQJHQGH�DXWR�LV�PD[LPDDO����GDJHQ�YHU]HNHUG�

'H�YHU]HNHULQJ�YDQ�GH�YHU]HNHUGH�DXWR�ORRSW�GRRU�

��� :HONH�H[WUD�NRVWHQ�]LMQ�QDDVW�GH�VFKDGH�YHU]HNHUG"
.RVWHQ�YDQ�HHQ�UHFKWV]DDN�WHJHQ�HHQ�YHU]HNHUGH�

:LM�KHEEHQ�GH�OHLGLQJ�

:LM�NLH]HQ�GH�DGYRFDDW�

:LM�EHSDOHQ�KHW�VWDQGSXQW�
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.RVWHQ�ZDDUYRRU�HHQ�YHU]HNHUGH�ZRUGW�YHURRUGHHOG�
'RRU�HHQ�UHFKWHU�

��� :HONH�KXOS�ELM�VFKDGH�LQ�1HGHUODQG�LV�PHHYHU]HNHUG"

/HW�RS����DOOHHQ�DOV�HHQ�YHU]HNHUGH�QLHW�PHHU�NDQ�ULMGHQ�GRRU�HHQ�RQJHYDO�RI�SORWVHOLQJH�]LHNWH��2I�DOV�GH
KXOSRUJDQLVDWLH�GH�DXWR�QLHW�NDQ�UHSDUHUHQ�RS�GH�SOHN�ZDDU�KLM�VWLO�VWDDW�

/HW�RS����GH�YHU]HNHUGH�EHOW�RQ]H�DODUPFHQWUDOH�HQ�PDDNW�DIVSUDNHQ�PHW�RQ]H�DODUPFHQWUDOH�
9HUYRHU�YDQ�GH�DXWR�QDDU�HHQ�DGUHV�LQ�1HGHUODQG�

2RN�YHUYRHU�YDQ�GH�JHNRSSHOGH�WRHUFDUDYDQ��YRXZZDJHQ��WUDLOHU�RI�DDQKDQJZDJHQ�

9HUYRHU�YDQ�EHVWXXUGHU��SDVVDJLHUV�HQ�EDJDJH�QDDU�HHQ�DGUHV�LQ�1HGHUODQG�
3HU�WD[L�

��� :HONH�KXOS�ELM�VFKDGH�LQ�KHW�EXLWHQODQG�LV�PHHYHU]HNHUG"

/HW�RS����DOOHHQ�DOV�HHQ�YHU]HNHUGH�QLHW�PHHU�NDQ�ULMGHQ�GRRU�HHQ�RQJHYDO�RI�SORWVHOLQJH�]LHNWH��2I�DOV�GH
KXOSRUJDQLVDWLH�GH�DXWR�QLHW�NDQ�UHSDUHUHQ�RS�GH�SOHN�ZDDU�KLM�VWLO�VWDDW�

/HW�RS����GH�YHU]HNHUGH�EHOW�RQ]H�DODUPFHQWUDOH�HQ�PDDNW�DIVSUDNHQ�PHW�RQ]H�DODUPFHQWUDOH�
9HUYRHU�YDQ�GH�DXWR�QDDU�GH�GLFKWVWELM]LMQGH�JDUDJH�

2RN�YHUYRHU�YDQ�GH�JHNRSSHOGH�WRHUFDUDYDQ��YRXZZDJHQ��WUDLOHU�RI�DDQKDQJZDJHQ�

9HUYRHU�YDQ�GH�EHVWXXUGHU��SDVVDJLHUV�HQ�EDJDJH�QDDU�GH�GLFKWVWELM]LMQGH�JDUDJH�
9HUYRHU�YDQ�GH�DXWR�QDDU�HHQ�DGUHV�LQ�1HGHUODQG�

2RN�YHUYRHU�YDQ�GH�JHNRSSHOGH�WRHUFDUDYDQ��YRXZZDJHQ��WUDLOHU�RI�DDQKDQJZDJHQ�

$OOHHQ�DOV�GH��UHVW�ZDDUGH�YDQ�GH�DXWR�KRJHU�LV�GDQ�GH�WUDQVSRUWNRVWHQ�

%HUJHQ�YDQ�GH�DXWR�
%HZDNHQ�HQ�VWDOOHQ�YDQ�GH�DXWR�
,QYRHUHQ�YDQ�GH�DXWR�LQ�HHQ�DQGHU�ODQG�

6ORSHQ�YDQ�GH�DXWR�

9HUYRHU�YDQ�EHVWXXUGHU��SDVVDJLHUV�HQ�EDJDJH�QDDU�HHQ�DGUHV�LQ�1HGHUODQG�
7D[L�QDDU�KHW�GLFKWVWELM]LMQGH�VWDWLRQ�LQ�KHW�EXLWHQODQG�

2SHQEDDU�YHUYRHU��H�NODV�QDDU�KHW�VWDWLRQ�GDW�KHW�GLFKWVWH�OLJW�ELM�KHW�DGUHV�LQ�1HGHUODQG�

7D[L�YDQ�KHW�VWDWLRQ�LQ�1HGHUODQG�QDDU�KHW�DGUHV�LQ�1HGHUODQG�

��� %HWDOHQ�ZLM�ERUJNRVWHQ�ELM�VFKDGH�LQ�KHW�EXLWHQODQG"
-D��ELM�VFKDGH�LQ�KHW�EXLWHQODQG�EHWDOHQ�ZLM�ERUJNRVWHQ�

$OV�XZ�DXWR�LQ�EHVODJ�LV�JHQRPHQ�RI�HHQ�YHU]HNHUGH�ZRUGW�YDVWJHKRXGHQ�

$OV�GH�VFKDGH�YHU]HNHUG�LV�

0D[LPDDO�Ā����������SHU�JHEHXUWHQLV�

8�KHOSW�KHW�EHGUDJ�WHUXJ�WH�NULMJHQ�]RGUD�GH�DXWR�LV�YULMJHJHYHQ�RI�GH�YHU]HNHUGH�LV�YULMJHODWHQ�
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1LHW�YHU]HNHUG

.LMN�RRN�LQ�GH�DOJHPHQH�YRRUZDDUGHQ�
,Q�RQ]H�DOJHPHQH�YRRUZDDUGHQ�VWDDQ�VLWXDWLHV�GLH�QLHW�YHU]HNHUG�]LMQ��3HU�VLWXDWLH�OHHVW�X�GDDU�SUHFLHV�ZDW�QLHW

YHU]HNHUG�LV�

(UQVWLJH�FRQIOLFWHQ��PROHVW��

$WRRPNHUQUHDFWLH�

)UDXGH�GRRU�X�RI�HHQ�YHU]HNHUGH�

1LHW�QDNRPHQ�YRRUZDDUGHQ�

+LHURQGHU�VWDDW�ZDW�YHUGHU�QLHW�YHU]HNHUG�LV�

��� :DQQHHU�LV�VFKDGH�GRRU�GH�DXWR�QLHW�YHU]HNHUG"
+HW�NHQWHNHQ�YDQ�GH�DXWR�VWDDW�QLHW�RS�XZ�QDDP�

2I�RS�QDDP�YDQ�XZ�SDUWQHU�PHW�ZLH�X�VDPHQZRRQW�RS�KHW]HOIGH�DGUHV�

2I�RS�QDDP�YDQ�XZ�WKXLVZRQHQG�NLQG�

2I�RS�QDDP�YDQ�HHQ�YDQ�GH��VWLHI�RXGHUV�

2I�RS�QDDP�YDQ�KHW�OHDVHEHGULMI�

'H�DXWR�GRHW�PHH�DDQ�HHQ�ZHGVWULMG�
%LMYRRUEHHOG�HHQ�VQHOKHLGVULW�

%LMYRRUEHHOG�HHQ�EHKHQGLJKHLGVULW�RI�WUDLQLQJ�KLHUYRRU�

:HO�YHU]HNHUG�ELM�HHQ�LQVWUXFWHXU�PHW�KHW�GLSORPD�:UP��:HW�ULMRQGHUULFKW�PRWRUULMWXLJHQ���

'H�DXWR�ULMGW�RS�HHQ�FLUFXLW�
%LMYRRUEHHOG�RS�HHQ�FLUFXLW�DOV�GH�1¾UEXUJULQJ�

'H�DXWR�ZRUGW�]DNHOLMN�JHEUXLNW�
*HEUXLN�PHW�ZLQVWRRJPHUN�

%LMYRRUEHHOG��YHUKXXU��OHDVH��ULMOHV��NRHULHUVZHUN��EHWDDOG�SHUVRQHQYHUYRHU�RI�JRHGHUHQYHUYRHU��

:HO�YHU]HNHUG��YULMZLOOLJHUVZHUN�HQ�RI�PDDWVFKDSSHOLMN�JHEUXLN�]RQGHU�ZLQVWRRJPHUN�

%LMYRRUEHHOG��PDDOWLMGEH]RUJLQJ�YRRU�KXOSEHKRHYHQGHQ�HQ�YHUYRHU�YDQ�PLQGHU�PRELHOH�SHUVRQHQ�QDDU�GH�

KXLVDUWV�RI�KHW�]LHNHQKXLV�

:HO�YHU]HNHUG��HHQ�ZHUNQHPHU�GLH�QDDU�]LMQ�ZHUNJHYHU�UHLVW�PHW�]LMQ�HLJHQ�DXWR��ZRRQ�ZHUNYHUNHHU��

'H�DXWR�ZRUGW�JHEUXLNW�YRRU�LHWV�ZDW�ZHWWHOLMN�QLHW�PDJ�
%LMYRRUEHHOG�GDW�PHW�GH�DXWR�PHHU�SHUVRQHQ�ZRUGHQ�YHUYRHUG�GDQ�ZHWWHOLMN�WRHJHVWDDQ�

'H�DXWR�LV�LQ�EHVODJ�JHQRPHQ�
'H�EHVWXXUGHU�PDJ�QLHW�ULMGHQ�

+LM�KHHIW�JHHQ�JHOGLJ�ULMEHZLMV�

+LM�PDJ�YROJHQV�GH�ZHW�QLHW�ULMGHQ�

+LM�PDJ�YDQ�GH�UHFKWHU�QLHW�ULMGHQ�

+LM�PDJ�GLW�QLHW�YDQ�GH�HLJHQDDU�YDQ�GH�DXWR�

+LM�YROGRHW�QLHW�DDQ�GH�UHJHOV�YDQ��WR'ULYH�

'H�EHVWXXUGHU�KHHIW�DOFRKRO��GUXJV��PHGLFLMQHQ�RI�DQGHUH�EHGZHOPHQGH�VWRIIHQ�JHEUXLNW�
+LM�KHHIW�PHHU�DOFRKRO�LQ�KHW�EORHG�RI�GH�DGHP�GDQ�ZHWWHOLMN�PDJ�

+LM�ZHUNW�QLHW�PHH�DDQ�HHQ�EODDVWHVW��VSHHNVHOWHVW�RI�EORHGWHVW�

+LM�KHHIW�GUXJV��PHGLFLMQHQ�RI�DQGHUH�EHGZHOPHQGH�VWRIIHQ�JHEUXLNW�GLH�LQYORHG�NXQQHQ�KHEEHQ�RS�GH

ULMYDDUGLJKHLG�

'H�EHVWXXUGHU�YHUODDW�GH�SODDWV�YDQ�KHW�RQJHYDO�
(Q�ZLM�]LMQ�KLHUGRRU�LQ�RQ]H�EHODQJHQ�JHVFKDDG�
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2S]HW�
8�KHHIW�JHHQ�GHNNLQJ�DOV�YHU]HNHUGH�LQ�VWULMG�PHW�KHW�UHFKW�PHW�RS]HW�LHWV�GRHW�RI�QLHW�GRHW�ZDDUGRRU

VFKDGH�RQWVWDDW�

'H�LQ�IHLWH�WRHJHEUDFKWH�VFKDGH�LV�KLHUELM�HHQ�WH�YHUZDFKWHQ�RI�QRUPDDO�JHYROJ�YDQ�ZDW�YHU]HNHUGH�GRHW�RI

QLHW�GRHW�

+HHIW�X�JHHQ�GHNNLQJ"

'DQ�KHHIW�X�GDW�RRN�QLHW�YRRU�GH�VFKDGH�GLH�PRJHOLMN�ODWHU�QRJ�RQWVWDDW��

,Q�ZHONH�JHYDOOHQ�JHOGW�GH�RS]HWXLWVOXLWLQJ"
'H�XLWVOXLWLQJ�JHOGW�DOV�YHU]HNHUGH�]LFK�PDDWVFKDSSHOLMN�RQJHZHQVW�RI�FULPLQHHO�JHGUDDJW�

'DW�LV�LQ�LHGHU�JHYDO�]R�ELM�JHGUDJLQJHQ�GLH�HHQ�JHYDDU�YRRU�SHUVRQHQ�RI�]DNHQ�NXQQHQ�RSOHYHUHQ��]RDOV��

%UDQGVWLFKWLQJ��YHUQLHOLQJ�HQ�EHVFKDGLJLQJ��

*HZHOGSOHJLQJ��PLVKDQGHOLQJ��GRRGVODJ�HQ�PRRUG��

(U�LV�VSUDNH�YDQ�RS]HW��DOV�YHU]HNHUGH�LHWV�GRHW�RI�QLHW�GRHW�ZDDUELM�YHU]HNHUGH�
'H�EHGRHOLQJ�KHHIW�VFKDGH�WH�YHURRU]DNHQ��RS]HW�DOV�RRJPHUN��

1LHW�GH�EHGRHOLQJ�KHHIW�VFKDGH�WH�YHURRU]DNHQ��PDDU�YHU]HNHUGH�]HNHU�ZHHW�GDW�HU�VFKDGH�RQWVWDDW��RS]HW

PHW�]HNHUKHLGVEHZXVW]LMQ��

1LHW�GH�EHGRHOLQJ�KHHIW�VFKDGH�WH�YHURRU]DNHQ��PDDU�YHU]HNHUGH�GH�DDQPHUNHOLMNH�NDQV�GDW�HU�VFKDGH

RQWVWDDW�YRRU�OLHI�QHHPW�

(Q�WRFK�KDQGHOW�YHU]HNHUGH��QLHW��]R��YRRUZDDUGHOLMN�RS]HW���

2S]HW�ZRUGW�REMHFWLHI�XLW�GH�IHLWHQ��RPVWDQGLJKHGHQ�HQ�RI�JHGUDJLQJHQ�YDQ�YHU]HNHUGH�DIJHOHLG�

'H�DXWR�LV�JHVWROHQ�
(Q�GHJHQH�GLH�LQ�GH�DXWR�ULMGW�ZHHW�GLW�RI�KLM�KDG�GLW�PRHWHQ�ZHWHQ�

(U�LV�JHZHOG�JHEUXLNW�RP�PHW�GH�DXWR�WH�ULMGHQ�
(Q�GHJHQH�GLH�LQ�GH�DXWR�ULMGW�ZHHW�GLW�RI�KLM�KDG�GLW�PRHWHQ�ZHWHQ�

��� :HONH�VFKDGH�LV�QLHW�YHU]HNHUG"
6FKDGH�DDQ�GH�EHVWXXUGHU�

2RN�QLHW�VFKDGH�DDQ�VSXOOHQ�RI�GLHUHQ�YDQ�GH�EHVWXXUGHU�

6FKDGH�DDQ�VSXOOHQ�GLH�HHQ�YHU]HNHUGH�EHKHHUW�YRRU�HHQ�DQGHU�
6FKDGH�DDQ�GLHUHQ�GLH�HHQ�YHU]HNHUGH�EHKHHUW�YRRU�HHQ�DQGHU�
6FKDGH�DDQ�VSXOOHQ�HQ�GLHUHQ�GLH�HHQ�YHU]HNHUGH�YHUYRHUW�
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6FKDGH

��� :DQQHHU�PHOGW�X�VFKDGH"
=R�VQHO�PRJHOLMN�

'DW�NDQ�RQOLQH�HQ�WHOHIRQLVFK��,QIRUPDWLH�YLQGW�X�RS�GH�JURHQH�NDDUW�RI�RS�GH�ZHEVLWH�

��� :DW�GRHW�HHQ�YHU]HNHUGH�ELM�VFKDGH"
'H�YHU]HNHUGH�YHUOHHQW�]LMQ�YROOHGLJH�PHGHZHUNLQJ�DDQ�GH�DIKDQGHOLQJ�YDQ�GH�VFKDGH�
'H�YHU]HNHUGH�VWXXUW�DOOH�LQIRUPDWLH�GLUHFW�DDQ�RQV�GRRU�
'H�YHU]HNHUGH�GRHW�QLHWV�ZDW�QDGHOLJ�LV�YRRU�RQV�

��� :DQQHHU�GRHW�HHQ�YHU]HNHUGH�DDQJLIWH�ELM�GH�SROLWLH"
,HPDQG�ULMGW�PHW�GH�DXWR�]RQGHU�WRHVWHPPLQJ��MR\ULGLQJ��
,HPDQG�KHHIW�GH�DXWR�PHW�WRHVWHPPLQJ�PHHJHQRPHQ�HQ�QLHW�WHUXJJHEUDFKW��YHUGXLVWHULQJ��
,HPDQG�KHHIW�GH�DXWR�JHVWROHQ�
6WXXU�KHW�SURFHV�YHUEDDO�YDQ�DDQJLIWH�]R�VQHO�PRJHOLMN�DDQ�RQV�RS�

��� :LH�UHJHOW�GH�VFKDGH"
:LM�UHJHOHQ�GH�VFKDGH�HQ�KHEEHQ�KLHUELM�GH�OHLGLQJ�

:LM�PRJHQ�GH�DQGHU�UHFKWVWUHHNV�EHWDOHQ�

:LM�GRHQ�GLW�DOOHHQ�DOV�ZLM�]HNHU�]LMQ�GDW�ZLM�GH�DQGHU�PRHWHQ�EHWDOHQ�

:LM�PRJHQ�DIVSUDNHQ�PDNHQ�PHW�GH�DQGHU�

:LM�RRUGHOHQ�RYHU�GH�WRHGUDFKW�DDQ�GH�KDQG�YDQ�JHJHYHQV�YDQ�X��XZ�DXWR�HQ�GH�DQGHU�

��� :DQQHHU�PRHW�HHQ�YHU]HNHUGH�VFKDGH�HQ�NRVWHQ�DDQ�RQV�WHUXJEHWDOHQ"
$OV�ZLM�HHQ�VFKDGH�PRHWHQ�EHWDOHQ�WHUZLMO�GH�YHU]HNHUGH�GH�SROLVYRRUZDDUGHQ�QLHW�KHHIW�QDJHOHHIG�

7HQ]LM�YHU]HNHUGH�QLHW�ZLVW�GDW�KLM�QLHW�DDQ�GH�YRRUZDDUGHQ�YDQ�GH�YHU]HNHULQJ�YROGHHG�

2I�YHU]HNHUGH�HU�QLHWV�DDQ�NRQ�GRHQ�GDW�KLM�QLHW�DDQ�GH�YRRUZDDUGHQ�YDQ�GH�YHU]HNHULQJ�YROGHHG�

6RPV�]LMQ�ZLM�ZHWWHOLMN�YHUSOLFKW�WH�EHWDOHQ�DDQ�LHPDQG�GLH�VFKDGH�KHHIW��2RN�DOV�GH�YHU]HNHUGH�QLHW�DDQ�GH

YRRUZDDUGHQ�YDQ�GH]H�YHU]HNHULQJ�YROGRHW��'H�:HW�$DQVSUDNHOLMNKHLGVYHU]HNHULQJ�0RWRUULMWXLJHQ�RI�HHQ

EXLWHQODQGVH�ZHW�NXQQHQ�RQV�GDW�YHUSOLFKWHQ�

��� :DW�DOV�GH�DXWR�GXEEHO�YHU]HNHUG�LV"
'H�DQGHUH�YHU]HNHULQJ�JDDW�YRRU�

$OV�GH�DXWR�GDDURS�YHU]HNHUG�LV�DOV�RQ]H�YHU]HNHULQJ�QLHW�]RX�EHVWDDQ�

:LM�EHWDOHQ�ZHO�GH�VFKDGH�ERYHQ�KHW�PD[LPDOH�EHGUDJ�YDQ�GH�DQGHUH�YHU]HNHULQJ�

:LM�EHWDOHQ�QLHW�KHW�HLJHQ�ULVLFR�ELM�GH�DQGHUH�YHU]HNHULQJ��

��� +HHIW�HHQ�VFKDGH�JHYROJHQ�YRRU�XZ�SUHPLH"
0HW�VFKDGH�GDDOW�X�LQ�VFKDGHYULMH�MDUHQ��'LW�KHHIW�YDDN�HHQ�KRJHUH�SUHPLH�WRW�JHYROJ�

+RH�PHHU�VFKDGHV�ZLM�LQ�HHQ�MDDU�EHWDOHQ��KRH�PLQGHU�VFKDGHYULMH�MDUHQ�X�EHKRXGW�

9DDN�OHLGW�GLW�WRW�HHQ�KRJHUH�SUHPLH��

=RQGHU�VFKDGH�NULMJW�X���H[WUD�VFKDGHYULM�MDDU�
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%RQXV�0DOXV

��� :DW�LV�ERQXV�PDOXV"
8�VWLMJW�HHQ�ERQXV�PDOXV�WUHGH�DOV�ZLM�JHHQ�VFKDGH�EHWDOHQ��ERQXV��

'H�NRUWLQJVSHUFHQWDJHV�YDQ�GH�%RQXV�0DOXV�WDEHO�NXQQHQ�MDDUOLMNV�ZRUGHQ�DDQJHSDVW�

8�GDDOW���ERQXV�PDOXV�WUHGHQ�DOV�ZLM�VFKDGH�EHWDOHQ��PDOXV��
8�NXQW�QLHW�YHUGHU�GDOHQ�GDQ�WUHGH���

'H�NRUWLQJVSHUFHQWDJHV�YDQ�GH�%RQXV�0DOXV�WDEHO�NXQQHQ�MDDUOLMNV�ZRUGHQ�DDQJHSDVW�

��� :HONH�ERQXV�PDOXV�WUHGH�NULMJW�X�DOV�X�XZ�YHU]HNHULQJ�DIVOXLW"
'H�ERQXV�PDOXV�WUHGH�KDQJW�DI�YDQ�XZ�VFKDGHYULMH�MDUHQ�

+HHIW�X���VFKDGHYULMH�MDUHQ��GDQ�VWDUW�X�RS�ERQXV�PDOXV�WUHGH���

+HW�NRUWLQJVSHUFHQWDJH�GDW�KRRUW�ELM�XZ�ERQXV�PDOXV�WUHGH�YLQGW�X�RS�XZ�SROLV�

��� :DW�JHEHXUW�HU�PHW�XZ�VFKDGHYULMH�MDUHQ�QD�HHQ�YHU]HNHULQJVMDDU"
$OV�ZLM�JHHQ�VFKDGH�EHWDOHQ��GDQ�NULMJW�X�HU���VFKDGHYULM�MDDU�ELM�
$OV�ZLM�HHQ�VFKDGH�EHWDOHQ��GDQ�JDDQ�HU�VFKDGHYULMH�MDUHQ�DI�

+RHYHHO�MDUHQ�HU�DI�JDDQ��KDQJW�DI�YDQ�XZ�VFKDGHYULMH�MDUHQ�HQ�KHW�DDQWDO�VFKDGHV�GDW�ZLM�EHWDOHQ�

'H�WDEHO�YLQGW�X�LQ�%LMODJH����WDEHO�6FKDGHYULMH�MDUHQ�

8Z�VFKDGHYULMH�MDUHQ�YLQGW�X�RS�XZ�SROLV�

��� $DQ�ZLH�JHYHQ�ZLM�XZ�VFKDGHYULMH�MDUHQ�GRRU"
$DQ�5R\�'DWD�

$OOH�YHU]HNHUDDUV�PRJHQ�GH�JHPHHQVFKDSSHOLMNH�GDWDEDVH�5R\�'DWD�LQ]LHQ�

��� :DW�JHEHXUW�HU�PHW�XZ�ERQXV�PDOXV�WUHGH�QD�HHQ�YHU]HNHULQJVMDDU"
$OV�ZLM�JHHQ�VFKDGH�EHWDOHQ��GDQ�VWLMJW�X���WUHGH�RS�GH�%RQXV�0DOXV�WDEHO�

8�NULMJW�KHW�NRUWLQJVSHUFHQWDJH�GDW�KRRUW�ELM�GH]H�WUHGH�

'H�NRUWLQJVSHUFHQWDJHV�YDQ�GH�%RQXV�0DOXV�WDEHO�NXQQHQ�MDDUOLMNV�ZRUGHQ�DDQJHSDVW�

$OV�ZLM�VFKDGHV�EHWDOHQ��GDQ�YHUOLHVW�X�ERQXV�PDOXV�WUHGHQ�
8�NULMJW�KHW�NRUWLQJVSHUFHQWDJH�GDW�KRRUW�ELM�GH]H�WUHGH�

'H�NRUWLQJVSHUFHQWDJHV�YDQ�GH�%RQXV�0DOXV�WDEHO�NXQQHQ�MDDUOLMNV�ZRUGHQ�DDQJHSDVW�

%LM�YHHO�VFKDGHV�NXQW�X�HHQ�WRHVODJ�RS�GH�SUHPLH�NULMJHQ�

��� +RHYHHO�GDDOW�XZ�NRUWLQJVSHUFHQWDJH�ELM�VFKDGH�LQ�HHQ�YHU]HNHULQJVMDDU"
'DW�KDQJW�DI�YDQ�XZ�VFKDGHYULMH�MDUHQ�HQ�KHW�DDQWDO�VFKDGHV�
'H�WDEHO�YLQGW�X�LQ�%LMODJH����WDEHO�%RQXV�0DOXV�

8Z�VFKDGHYULMH�MDUHQ�HQ�XZ�NRUWLQJVSHUFHQWDJH�YLQGW�X�RS�XZ�SROLV�

��� :DQQHHU�KHHIW�HHQ�VFKDGH�JHHQ�LQYORHG�RS�GH�VFKDGHYULMH�MDUHQ�RI�GH�ERQXV�PDOXV�WUHGH"
8�EHWDDOW�RQV�ELQQHQ���MDDU�QD�RQ]H�ODDWVWH�EHWDOLQJ�WHUXJ�
(HQ�DQGHU�EHWDDOW�RQV�GH�VFKDGH�WHUXJ�
:LM�EHWDOHQ�HHQ�VFKDGH�RPGDW�GLW�PHW�HHQ�DQGHUH�YHU]HNHUDDU�LV�DIJHVSURNHQ�
:LM�NULMJHQ�GH�VFKDGH�QLHW�WHUXJ�RPGDW�GLW�PHW�HHQ�DQGHUH�YHU]HNHUDDU�LV�DIJHVSURNHQ�
(HQ�DQGHU�LV�DDQVSUDNHOLMN�YRRU�GH�VFKDGH��PDDU�ZLM�NULMJHQ�GH�VFKDGH�QLHW�WHUXJ�RPGDW�GLW�YROJHQV�GH�ZHW
QLHW�NDQ�
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��� :HONH�JHEHXUWHQLVVHQ�KHEEHQ�JHHQ�LQYORHG�RS�GH�VFKDGHYULMH�MDUHQ�RI�GH�ERQXV�PDOXV�WUHGH"
6FKDGH�DDQ�GH�EHNOHGLQJ�YDQ�GH�DXWR�

'RRU�KHW�YHUYRHUHQ�YDQ�JHZRQGH�SHUVRQHQ�

6FKDGH�GRRU�HHQ�DDQULMGLQJ�PHW�HHQ�ILHWVHU�RI�YRHWJDQJHU�
'LH�YHU]HNHUGH�QLHW�WH�YHUZLMWHQ�YDOW�

(Q�ZLM�EHWDOHQ�RS�EDVLV�YDQ�ZHW�YRRU�GH�VFKDGH�
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%LMODJH����WDEHO�%RQXV�0DOXV
$OV�ZLM�LQ�HHQ�YHU]HNHULQJVMDDU�HHQ�VFKDGH�EHWDOHQ��GDQ�GDDOW�X�LQ�ERQXV�PDOXV�WUHGHQ��'LW�KHHIW�HIIHFW�RS�XZ

NRUWLQJVSHUFHQWDJH��8�NULMJW�KHW�NRUWLQJVSHUFHQWDJH�GDW�KRRUW�ELM�XZ�QLHXZH�ERQXV�PDOXV�WUHGH��+RHYHHO

WUHGHQ�X�GDDOW��KDQJW�DI�YDQ�KHW�DDQWDO�VFKDGHV��,Q�GH�WDEHO�KLHURQGHU�]LHW�X�ZDW�XZ�NRUWLQJVSHUFHQWDJH�ZRUGW

ELM���������RI���VFKDGHV�LQ���YHU]HNHULQJVMDDU�

+RH�OHHVW�X�GH�WDEHO"
.LMN�RS�XZ�SROLV�ZDW�XZ�ERQXV�PDOXV�WUHGH�QX�LV�

.LHV�GH�UHJHO�KLHURQGHU�GLH�SDVW�ELM�XZ�ERQXV�PDOXV�WUHGH�

2S�GH]H�UHJHO�]LHW�X�ZDW�XZ�NRUWLQJVSHUFHQWDJH�ZRUGW�ELM���������RI���VFKDGHV�LQ���YHU]HNHULQJVMDDU�

6WDDW�HU�HHQ�Ý�YRRU�KHW�JHWDO"�'DQ�LV�GLW�HHQ�WRHVODJ�

9RRUEHHOG�
8Z�ERQXV�PDOXV�WUHGH�LV�����(Q�XZ�NRUWLQJ�LV�����

��VFKDGH� �����NRUWLQJ����VFKDGHV� �����NRUWLQJ����RI�PHHU�VFKDGHV� �����WRHVODJ�
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%RQXV�PDOXV�WUHGH�HQ�NRUWLQJVSHUFHQWDJH�
'H�NRUWLQJVSHUFHQWDJHV�YDQ�GH�%RQXV�0DOXV�WDEHO�NXQQHQ�MDDUOLMNV�ZRUGHQ�DDQJHSDVW�

2S�XZ�SROLV�VWDDW�XZ�KXLGLJH�WUHGH�

+XLGLJH�WUHGH +XLGLJ��
NRUWLQJ

��NRUWLQJ�ELM��
VFKDGH

��NRUWLQJ�ELM��
VFKDGHV

��NRUWLQJ�ELM��
VFKDGHV

��NRUWLQJ�ELM��
VFKDGHV
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%LMODJH����WDEHO�6FKDGHYULMH�MDUHQ
$OV�ZLM�LQ�HHQ�YHU]HNHULQJVMDDU�HHQ�VFKDGH�EHWDOHQ��GDQ�GDOHQ�XZ�VFKDGHYULMH�MDUHQ�

+RHYHHO��GDW�KDQJW�DI�YDQ�XZ�VFKDGHYULMH�MDUHQ�HQ�KHW�DDQWDO�VFKDGHV��2S�XZ�SROLV�VWDDW�KRHYHHO�VFKDGHYULMH

MDUHQ�X�QX�KHHIW��$OV�ZLM�LQ�HHQ�MDDU�JHHQ�VFKDGH�EHWDOHQ��GDQ�NRPW�HU���VFKDGHYULM�MDDU�ELM��,Q�GH�WDEHO�KLHURQGHU

]LHW�X�ZDW�KHW�DDQWDO�VFKDGHYULMH�MDUHQ�ZRUGW�DOV�ZLM���������RI�PHHU�VFKDGHV�EHWDOHQ��9DQDI���VFKDGHV�GDDOW�KHW

DDQWDO�VFKDGHYULMH�MDUHQ�DOWLMG�QDDU����
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+RH�GDOHQ�PLMQ�VFKDGHYULMH�MDUHQ�ELM�VFKDGH�LQ�HHQ�YHU]HNHULQJVMDDU"

+XLGLJH�VFKDGHYULMH
MDUHQ

6FKDGHYULMH�MDUHQ
ELM���VFKDGH

6FKDGHYULMH�MDUHQ
ELM���VFKDGHV

6FKDGHYULMH�MDUHQ
ELM���VFKDGHV

6FKDGHYULMH�MDUHQ
ELM���RI�PHHU
VFKDGHV
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���:HONH�YHUDQGHULQJHQ�PHOGW�X�ELQQHQ����GDJHQ"� ������������������������������������������������������������������������������������������������

���:DW�DOV�X�GH]H�YHUDQGHULQJ�QLHW�ELQQHQ����GDJHQ�PHOGW"� �����������������������������������������������������������������������������������

9HU]HNHUG� �����������������������������������������������������������������������������������������������������������������������������������������������������������������������������
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���:HONH�JHEHXUWHQLVVHQ�]LMQ�YHU]HNHUG"� ����������������������������������������������������������������������������������������������������������������
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����:DW�GRHW�X�ELM�VFKDGH"� ��������������������������������������������������������������������������������������������������������������������������������������
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����,V�GDJZDDUGH�HQ�YHUYDQJLQJVZDDUGH�KHW]HOIGH"� �����������������������������������������������������������������������������������������������

����+RH�UHJHOHQ�ZLM�VFKDGH�DOV�X�GH�DXWR���MDDU�RI�NRUWHU�KHHIW"� ����������������������������������������������������������������������������
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����+RH�UHJHOHQ�ZLM�VFKDGH�DOV�GH�DDQVFKDIZDDUGH�RI�QLHXZZDDUGH�YDQ�GH�DXWR�KRJHU�ZDV�GDQ�Ā���������"
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$OJHPHHQ

8Z�SROLV�HQ�GH�YHU]HNHULQJVYRRUZDDUGHQ
(U�JHOGHQ�GH�YROJHQGH�DIVSUDNHQ�

(HUVW�JHOGHQ�GH�DIVSUDNHQ�RS�XZ�SROLV�

%LMYRRUEHHOG�KRH�ODQJ�GH�YHU]HNHULQJ�ORRSW��ZHONH�GHNNLQJHQ�X�KHEW�JHNR]HQ�HQ�ZHONH�YRRUZDDUGHQ�YRRU�

X�JHOGHQ�

'DDUQD�JHOGHQ�GH]H�YRRUZDDUGHQ�

7HQ�VORWWH�JHOGHQ�GH�$OJHPHQH�YRRUZDDUGHQ�

�� :LH�LV�YHU]HNHUG"
9HU]HNHULQJQHPHU� �X�

3HUVRRQ�GLH�GH�DXWRYHU]HNHULQJ�KHHIW�DIJHVORWHQ�

�� :HONH�EHVWXXUGHUV�]LMQ�YHU]HNHUG"
,HGHUHHQ�

'LH�WRHVWHPPLQJ�KHHIW�YDQ�GH�HLJHQDDU�YDQ�GH�DXWR�

�� :HONH�DXWR�LV�YHU]HNHUG"
'H�DXWR�GLH�RS�XZ�SROLV�VWDDW�
+HW�NHQWHNHQ�YDQ�GH�DXWR�VWDDW�RS�XZ�QDDP�

2I�RS�QDDP�YDQ�XZ�SDUWQHU�PHW�ZLH�X�VDPHQZRRQW�RS�KHW]HOIGH�DGUHV�

2I�RS�QDDP�YDQ�XZ�WKXLVZRQHQG�NLQG�

2I�RS�QDDP�YDQ�HHQ�YDQ�GH��VWLHI�RXGHUV�

2I�RS�QDDP�YDQ�KHW�OHDVHEHGULMI�

�� :DDU�JHOGW�GH�YHU]HNHULQJ"
,Q�DOOH�ODQGHQ�RS�GH�JURHQH�NDDUW�

9ROJHQV�GH�ZHWWHQ�HQ�UHJHOV�YDQ�GDW�ODQG�

1LHW��LQ�GH�ODQGHQ�GLH�]LMQ�GRRUJHVWUHHSW�

�� :HONH�YHUDQGHULQJHQ�PHOGW�X�ELQQHQ����GDJHQ"
(HQ�YHUKXL]LQJ�

8�YHUKXLVW�QDDU�HHQ�EXLWHQODQGV�DGUHV��GH�YHU]HNHULQJ�VWRSW�

8�EOLMIW�ODQJHU�GDQ���MDDU�LQ�KHW�EXLWHQODQG��GH�YHU]HNHULQJ�VWRSW�

'H�DXWR�LV�YHUERXZG�
%LMYRRUEHHOG�HHQ�DXWR�GLH�LV�RPJHERXZG�WRW�NDPSHHUDXWR�

'H�DXWR�NULMJW�HHQ�DQGHU�NHQWHNHQ�
'H�DXWR�JDDW�RS�DQGHUH�EUDQGVWRI�ULMGHQ�
,HPDQG�DQGHUV�ZRUGW�GH�KRRIGEHVWXXUGHU�
'H�DXWR�LV�YHUNRFKW�

'LW�PHOGW�X�GLUHFW�

'H�YHU]HNHULQJ�VWRSW�

'H�DXWR�LV�JHVWROHQ�
'LW�PHOGW�X�GLUHFW�

'H�DXWR�LV�PHHU�GDQ�����GDJHQ�DDQHHQ�LQ�KHW�EXLWHQODQG�
'H�YHU]HNHULQJ�VWRSW�

+HW�RYHUOLMGHQ�YDQ�YHU]HNHULQJQHPHU�
'H�HUYHQ�PHOGHQ�KHW�RYHUOLMGHQ�
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5LMRQW]HJJLQJ�YDQ�GH�KRRIGEHVWXXUGHU�

�� :DW�DOV�X�GH]H�YHUDQGHULQJ�QLHW�ELQQHQ����GDJHQ�PHOGW"
:LM�EHWDOHQ�JHHQ�VFKDGH�

$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�YHU]HNHULQJ�DDQJHSDVW�KDGGHQ�

(Q�QD�GH]H�DDQSDVVLQJ�ZDV�GH�VFKDGH�QLHW�YHU]HNHUG��

$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�YHU]HNHULQJ�JHVWRSW�KDGGHQ�

:LM�EHWDOHQ�PDDU�HHQ�GHHO�YDQ�HHQ�VFKDGH�
$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�YHU]HNHULQJ�DDQJHSDVW�KDGGHQ�

(Q�QD�GH]H�DDQSDVVLQJ�ZDV�GH�VFKDGH�ZHO�YHU]HNHUG��

$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�SUHPLH�YHUKRRJG�KDGGHQ�

:LM�EHWDOHQ�GDQ�YROJHQV�GH�YHUKRXGLQJ�LQ�GH�SUHPLH��ZDW�EHWDDOW�X�QX�HQ�ZDW�KDG�X�PRHWHQ�EHWDOHQ��
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9HU]HNHUG

�� :HONH�VFKDGH�LV�YHU]HNHUG"
6FKDGH�DDQ�RI�GLHIVWDO�YDQ�GH�DXWR�

0HW�DOOH�RQGHUGHOHQ�GLH�HU�RS�]DWHQ�WRHQ�GH�DXWR�QLHXZ�YDQ�GH�GHDOHU�NZDP�

0HW�DOOH�RQGHUGHOHQ�GLH�GDDUQD�]LMQ�JHPRQWHHUG��DFFHVVRLUHV��

6FKDGH�DDQ�RI�GLHIVWDO�YDQ�EDJDJH�

�� :HONH�VFKDGH�LV�RRN�YHU]HNHUG"
6FKDGH�DDQ�HHQ�YHUYDQJHQGH�DXWR�

$OOHHQ�DOV�YHU]HNHUGH�YHUSOLFKW�LV�GH�VFKDGH�WH�EHWDOHQ�

'LH�YHUSOLFKWLQJ�VWDDW�LQ�HHQ�VFKULIWHOLMNH�RYHUHHQNRPVW��

$OV�GH�YHUYDQJHQGH�DXWR�YHUJHOLMNEDDU�LV�PHW�GH�YHU]HNHUGH�DXWR�

$OV�X�GH�YHU]HNHUGH�DXWR�QLHW�NXQW�JHEUXLNHQ�

'RRU�UHSDUDWLH��

'RRU�RQGHUKRXG��

'RRU�ZHWWHOLMNH�NHXULQJHQ��

$OV�GH�YHUYDQJHQGH�DXWR�QLHW�YDQ�X�RI�XZ�SDUWQHU�LV�

'H�YHUYDQJHQGH�DXWR�LV�PD[LPDDO����GDJHQ�YHU]HNHUG�

'H�YHU]HNHULQJ�YDQ�GH�YHU]HNHUGH�DXWR�ORRSW�GRRU�

�� :HONH�JHEHXUWHQLVVHQ�]LMQ�YHU]HNHUG"
%UDQG�

2RN�DOV�GH�VFKDGH�NRPW�GRRU�HHQ�RRU]DDN�GLH�LQ�GH�DXWR�]HOI�]LW��HLJHQ�JHEUHN��

'H�UHSDUDWLH�YDQ�KHW�HLJHQ�JHEUHN�EHWDOHQ�ZLM�QLHW��

2QWSORIILQJ�
2RN�DOV�GH�VFKDGH�NRPW�GRRU�HHQ�RRU]DDN�GLH�LQ�GH�DXWR�]HOI�]LW��HLJHQ�JHEUHN��

'H�UHSDUDWLH�YDQ�KHW�HLJHQ�JHEUHN�EHWDOHQ�ZLM�QLHW��

%OLNVHP�
.RUWVOXLWLQJ�

2RN�DOV�GH�VFKDGH�NRPW�GRRU�HHQ�RRU]DDN�GLH�LQ�GH�DXWR�]HOI�]LW��HLJHQ�JHEUHN��

'H�UHSDUDWLH�YDQ�KHW�HLJHQ�JHEUHN�EHWDOHQ�ZLM�QLHW��

6WRUP�
6FKDGH�GRRUGDW�LHWV�RS�RI�WHJHQ�GH�DXWR�YDOW�GRRU�VWRUP�

6FKDGH�GRRUGDW�GH�DXWR�RPZDDLW�GRRU�VWRUP�

6WRUP�LV�ZLQGNUDFKW���RI�PHHU�

+DJHO�
$DUGEHYLQJ�
9XONDDQXLWEDUVWLQJ�

2RN�HHQ�JHLVHUXLWEDUVWLQJ�

/DZLQH�
2RN�HHQ�DDUGYHUVFKXLYLQJ�HQ�VWHQHQ�GLH�YDQ�HHQ�EHUJ�UROOHQ�

2YHUVWURPLQJ�
2RN�HHQ�YORHGJROI�

6FKDGH�GRRU�HHQ�ERWVLQJ�PHW�GLHUHQ�GLH�QLHW�]LMQ�DDQJHOLMQG�DOV�X�RQGHUZHJ�EHQW�
1LHW�YHU]HNHUG�LV�HHQ�ERWVLQJ�GRRUGDW�X�XLWZLMNW�YRRU�HHQ�GLHU�

1LHW�YHU]HNHUG�LV�JHYROJVFKDGH�QD�GH�ERWVLQJ�PHW�HHQ�GLHU�

%LMYRRUEHHOG�GH�VFKDGH�GRRU�GH�ERWVLQJ�WHJHQ�HHQ�ERRP��QD�HHQ�ERWVLQJ�PHW�HHQ�GLHU��
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(HQ�OXFKWYDDUWXLJ�GDW�RS�GH�DXWR�YDOW�
2RN�RQGHUGHOHQ�YDQ�OXFKWYDDUWXLJHQ�

2RN�VSXOOHQ�XLW�OXFKWYDDUWXLJHQ�

'LHIVWDO�YDQ�GH�DXWR�
$OV�GH�DXWR�YROGHHG�DDQ�RQ]H�EHYHLOLJLQJVHLVHQ�

$OV�HU�YRRU�GH�DXWR�EHYHLOLJLQJVHLVHQ�JHOGHQ��YLQGW�X�GH]H�RS�XZ�SROLV��

$OV�GH�DXWR�ODQJHU�GDQ����GDJHQ�ZHJ�LV��YDQDI�KHW�PRPHQW�GDW�X�GH�GLHIVWDO�RI�YHUGXLVWHULQJ�ELM�RQV�PHOGW�

2RN�DOV�LHPDQG�GH�DXWR�OHHQGH�PHW�WRHVWHPPLQJ�YDQ�GH�HLJHQDDU�

(Q�GH�DXWR�QLHW�WHUXJEUDFKW�WHUZLMO�GDW�ZHO�PRHVW��YHUGXLVWHULQJ���

'LHIVWDO�YDQ�RQGHUGHOHQ�YDQ�GH�DXWR�
%LMYRRUEHHOG��DLUEDJV�RI�NRSODPSHQ�

'LHIVWDO�YDQ�VOHXWHOV�
2RN�KHW�YHUYDQJHQ�YDQ�GH�VORWHQ�

6FKDGH�GRRU�LQEUDDN�
2RN�SRJLQJ�WRW�LQEUDDN�

6FKDGH�GRRU�MR\ULGLQJ�
,HPDQG�UHHG�LQ�GH�DXWR�]RQGHU�WRHVWHPPLQJ�YDQ�GH�HLJHQDDU�

6FKDGH�DDQ�GH�YRRU���]LM��RI�DFKWHUUXLW�HQ��YDQ�GH�DXWR�
%UHXN�

%DUVW�

6WHUUHWMH�

$OOHHQ�DOV�HU�QLHW�WHJHOLMNHUWLMG�DQGHUH�VFKDGH�DDQ�GH�DXWR�NRPW�

6FKDGH�GRRU�VFKHUYHQ�YDQ�HHQ�DXWRUXLW�DDQ�GH�DXWR�
6FKDGH�GRRU�VFKHUYHQ�YDQ�HHQ�DXWRUXLW�DDQ�EDJDJH�

��� :HONH�NRVWHQ�]LMQ�QDDVW�GH�VFKDGH�YHU]HNHUG"

/HW�RS��ZLM�EHWDOHQ�DOOHHQ�DOV�GH]H�NRVWHQ�QRRG]DNHOLMN�]LMQ�GRRU�HHQ�VFKDGH�GLH�YHU]HNHUG�LV�
.RVWHQ�YDQ�QRRGUHSDUDWLH�DDQ�GH�DXWR�
.RVWHQ�YDQ�EHUJLQJ�HQ�VWDOOLQJ�YDQ�GH�DXWR�
.RVWHQ�YRRU�YHUYDQJLQJ�NHQWHNHQEHZLMV�HQ�NHQWHNHQSODWHQ�
Ā������SHU�GDJ�YRRU�HHQ�YHUYDQJHQGH�DXWR�ELM�GLHIVWDO�

7RW�KHW�PRPHQW�GDW�GH�JHVWROHQ�DXWR�ZHHU�WHUXJ�LV�

2I�KHW�PRPHQW�GDW�ZLM�X�EHWDOHQ��

0D[LPDDO����GDJHQ��YDQDI�KHW�PRPHQW�GDW�X�GH�GLHIVWDO�RI�YHUGXLVWHULQJ�ELM�RQV�PHOGW�

8�GLHQW�KLHUYRRU�HHQ�RIILFL­OH�QRWD�YDQ�HHQ�YHUKXXUEHGULMI�JDUDJH�WH�RYHUOHJJHQ��

8�NXQW�RRN�HHQ�YHUYDQJHQGH�DXWR�YDQ�RQV�NULMJHQ�

,Q�SODDWV�YDQ�HHQ�YHUJRHGLQJ�SHU�GDJ��

6FKRRQPDDNNRVWHQ�ELM�UXLWVFKDGH�
.RVWHQ�YDQ�H[SHUWV�

$OOHHQ�YRRU�KHW�YDVWVWHOOHQ�YDQ�GH�KRRJWH�YDQ�GH�VFKDGH�

'H�NRVWHQ�YDQ�RQ]H�H[SHUW�

'H�NRVWHQ�YDQ�GH�H[SHUW�YDQ�YHU]HNHUGH�WRW�HQ�PHW�GH�NRVWHQ�YDQ�RQ]H�H[SHUW�

5HNHQW�GH�H[SHUW�YDQ�YHU]HNHUGH�PHHU"�'DQ�EHRRUGHOHQ�ZLM�RI�GLH�H[WUD�NRVWHQ�UHGHOLMN�]LMQ��

([WUD�NRVWHQ�GLH�QLHW�UHGHOLMN�]LMQ��EOLMYHQ�YRRU�UHNHQLQJ�YDQ�YHU]HNHUGH��

'H�NRVWHQ�YDQ�GH��H�H[SHUW�
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1LHW�YHU]HNHUG

.LMN�RRN�LQ�GH�DOJHPHQH�YRRUZDDUGHQ�
,Q�RQ]H�DOJHPHQH�YRRUZDDUGHQ�VWDDQ�VLWXDWLHV�GLH�QLHW�YHU]HNHUG�]LMQ��3HU�VLWXDWLH�OHHVW�X�GDDU�SUHFLHV�ZDW�QLHW

YHU]HNHUG�LV�

(UQVWLJH�FRQIOLFWHQ��PROHVW��

$WRRPNHUQUHDFWLH�

)UDXGH�GRRU�X�RI�HHQ�YHU]HNHUGH�

1LHW�QDNRPHQ�YRRUZDDUGHQ�

+LHURQGHU�VWDDW�ZDW�YHUGHU�QLHW�YHU]HNHUG�LV�

��� :DQQHHU�EHWDDOW�X�]HOI�HHQ�GHHO�YDQ�GH�VFKDGH��HLJHQ�ULVLFR�"
%LM�HHQ�UHSDUDWLH�RI�WRWDDO�YHUOLHV�EHWDDOW�X�]HOI�KHW�HLJHQ�ULVLFR�ZDDUYRRU�X�JHNR]HQ�KHHIW�

'LW�EHGUDJ�YLQGW�X�RS�XZ�SROLV�

%LM�UHSDUDWLH�EHWDDOW�X�GLW�EHGUDJ�]HOI�DDQ�KHW�VFKDGHKHUVWHOEHGULMI�

'LW�JHOGW�YRRU�DOOH�VFKDGHV�

6RPV�EHWDDOW�X�JHHQ�HLJHQ�ULVLFR
/DDW�X�GH�UXLW�UHSDUHUHQ��KDUVLQMHFWLH�"

(Q�ODDW�X�GLW�GRHQ�ELM�HHQ�VFKDGHKHUVWHOEHGULMI�RI�DXWRUHSDUDWHXU�GLH�ZLM�HUNHQQHQ"�

'DQ�EHWDDOW�X�JHHQ�HLJHQ�ULVLFR��

��� :DQQHHU�LV�VFKDGH�QLHW�YHU]HNHUG"
+HW�NHQWHNHQ�YDQ�GH�DXWR�VWDDW�QLHW�RS�XZ�QDDP�

2I�RS�QDDP�YDQ�XZ�SDUWQHU�PHW�ZLH�X�VDPHQZRRQW�RS�KHW]HOIGH�DGUHV�

2I�RS�QDDP�YDQ�XZ�WKXLVZRQHQG�NLQG�

2I�RS�QDDP�YDQ�HHQ�YDQ�GH��VWLHI�RXGHUV�

2I�RS�QDDP�YDQ�KHW�OHDVHEHGULMI�

'H�DXWR�GRHW�PHH�DDQ�HHQ�ZHGVWULMG�
%LMYRRUEHHOG�HHQ�VQHOKHLGVULW�

%LMYRRUEHHOG�HHQ�EHKHQGLJKHLGVULW�RI�WUDLQLQJ�KLHUYRRU�

:HO�YHU]HNHUG�ELM�HHQ�LQVWUXFWHXU�PHW�KHW�GLSORPD�:UP��:HW�ULMRQGHUULFKW�PRWRUULMWXLJHQ���

'H�DXWR�ULMGW�RS�HHQ�FLUFXLW�
%LMYRRUEHHOG�RS�HHQ�FLUFXLW�DOV�GH�1¾UEXUJULQJ�

'H�DXWR�ZRUGW�]DNHOLMN�JHEUXLNW�
*HEUXLN�PHW�ZLQVWRRJPHUN�

%LMYRRUEHHOG��YHUKXXU��OHDVH��ULMOHV��NRHULHUVZHUN��EHWDDOG�SHUVRQHQYHUYRHU�RI�JRHGHUHQYHUYRHU��

:HO�YHU]HNHUG��YULMZLOOLJHUVZHUN�HQ�RI�PDDWVFKDSSHOLMN�JHEUXLN�]RQGHU�ZLQVWRRJPHUN�

%LMYRRUEHHOG��PDDOWLMGEH]RUJLQJ�YRRU�KXOSEHKRHYHQGHQ�HQ�YHUYRHU�YDQ�PLQGHU�PRELHOH�SHUVRQHQ�QDDU�GH�

KXLVDUWV�RI�KHW�]LHNHQKXLV�

:HO�YHU]HNHUG��HHQ�ZHUNQHPHU�GLH�QDDU�]LMQ�ZHUNJHYHU�UHLVW�PHW�]LMQ�HLJHQ�DXWR��ZRRQ�ZHUNYHUNHHU��

'H�DXWR�ZRUGW�JHEUXLNW�YRRU�LHWV�ZDW�ZHWWHOLMN�QLHW�PDJ�
%LMYRRUEHHOG�GDW�PHW�GH�DXWR�PHHU�SHUVRQHQ�ZRUGHQ�YHUYRHUG�GDQ�ZHWWHOLMN�WRHJHVWDDQ�

'H�DXWR�LV�LQ�EHVODJ�JHQRPHQ�
'H�EHVWXXUGHU�PDJ�QLHW�ULMGHQ�

+LM�KHHIW�JHHQ�JHOGLJ�ULMEHZLMV�

+LM�PDJ�YROJHQV�GH�ZHW�QLHW�ULMGHQ�

+LM�PDJ�YDQ�GH�UHFKWHU�QLHW�ULMGHQ�

+LM�YROGRHW�QLHW�DDQ�GH�UHJHOV�YDQ��WR'ULYH�
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'H�EHVWXXUGHU�KHHIW�DOFRKRO��GUXJV��PHGLFLMQHQ�RI�DQGHUH�EHGZHOPHQGH�VWRIIHQ�JHEUXLNW�
+LM�KHHIW�PHHU�DOFRKRO�LQ�KHW�EORHG�RI�GH�DGHP�GDQ�ZHWWHOLMN�PDJ�

+LM�ZHUNW�QLHW�PHH�DDQ�HHQ�EODDVWHVW��VSHHNVHOWHVW�RI�EORHGWHVW�

+LM�KHHIW�GUXJV��PHGLFLMQHQ�RI�DQGHUH�EHGZHOPHQGH�VWRIIHQ�JHEUXLNW�GLH�LQYORHG�NXQQHQ�KHEEHQ�RS�GH

ULMYDDUGLJKHLG�

'H�EHVWXXUGHU�YHUODDW�GH�SODDWV�YDQ�KHW�RQJHYDO�
(Q�ZLM�]LMQ�KLHUGRRU�LQ�RQ]H�EHODQJHQ�JHVFKDDG�

(HQ�YHU]HNHUGH�LV�URHNHORRV�RI�KHHIW�PHUNHOLMNH�VFKXOG�
9HU]HNHUGH�GRHW�LHWV�

(Q�KLM�ZHHW�GDW�GH�NDQV�RS�VFKDGH�JURRW�LV��

0DDU�KLM�GHQNW�GDW�GH�VFKDGH�QLHW�RQWVWDDW��

9HU]HNHUGH�GRHW�QLHWV�RP�VFKDGH�WH�YRRUNRPHQ�

(Q�KLM�KDG�PRHWHQ�ZHWHQ�GDW�GH�NDQV�RS�VFKDGH�JURRW�LV��

9HU]HNHUGH�GRHW�WH�ZHLQLJ�RP�VFKDGH�WH�YRRUNRPHQ�

(Q�KHW�LV�DOJHPHHQ�EHNHQG�GDW�GDW�WH�ZHLQLJ�LV��

(Q�KLM�KDG�PRHWHQ�ZHWHQ�GDW�GH�NDQV�RS�VFKDGH�JURRW�LV��

��� :HONH�VFKDGH�LV�QLHW�YHU]HNHUG"
.OHXUYHUVFKLO�QD�UHSDUDWLH�DOV�HU�VSUDNH�LV�YDQ�FDUZUDSSLQJ�
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6FKDGH

��� :DQQHHU�PHOGW�X�VFKDGH"
=R�VQHO�PRJHOLMN�

'DW�NDQ�RQOLQH�HQ�WHOHIRQLVFK��,QIRUPDWLH�YLQGW�X�RS�GH�JURHQH�NDDUW�RI�RS�GH�ZHEVLWH�

��� :DW�GRHW�X�ELM�VFKDGH"
'H�YHU]HNHUGH�YHUOHHQW�]LMQ�YROOHGLJH�PHGHZHUNLQJ�DDQ�GH�DIKDQGHOLQJ�YDQ�GH�VFKDGH�
'H�YHU]HNHUGH�VWXXUW�DOOH�LQIRUPDWLH�GLUHFW�DDQ�RQV�GRRU�
'H�YHU]HNHUGH�GRHW�QLHWV�ZDW�QDGHOLJ�LV�YRRU�RQV�
%LM�VFKDGH�GRRU�GLHIVWDO��LQEUDDN�RI�MR\ULGLQJ�GRHW�X�DDQJLIWH�ELM�GH�SROLWLH�

8�VWXXUW�KHW�SURFHV�YHUEDDO�YDQ�DDQJLIWH�]R�VQHO�PRJHOLMN�DDQ�RQV�RS�

��� :HONH�YRRUZDDUGHQ�]LMQ�HU�DOV�ZLM�EHWDOHQ�YRRU�GLHIVWDO"
'H�DXWR�YROGHHG�DDQ�RQ]H�EHYHLOLJLQJVHLVHQ�

$OV�HU�YRRU�GH�DXWR�EHYHLOLJLQJVHLVHQ�JHOGHQ��YLQGW�X�GH]H�RS�XZ�SROLV�

'H�DXWR�LV�ODQJHU�GDQ����GDJHQ�ZHJ�

8�WHNHQW�HHQ�DNWH�YDQ�HLJHQGRPVRYHUGUDFKW�
8�JHHIW�RQV�GH�VOHXWHOV��DFFHVVRLUHV�HQ�KHW�NHQWHNHQEHZLMV�

'H�DXWR�LV�YDQ�RQV�DOV�GH]H�ZRUGW�WHUXJJHYRQGHQ�

��� :DW�EHGRHOHQ�ZLM�PHW�DDQVFKDIZDDUGH"
+HW�EHGUDJ�GDW�X�YRRU�GH�DXWR�EHWDDOGH�

+LHU�WHOOHQ�ZLM�ELM�RS�

KHW�LQUXLOEHGUDJ�YRRU�XZ�RXGH�DXWR��

%LM�KHW�EHGUDJ�GDW�X�EHWDDOGH�KRUHQ�RRN�GH�NRVWHQ�YRRU�

KHW�ULMNODDU�PDNHQ�YDQ�GH�DXWR��

WHQDDPVWHOOLQJ��

OHJHV��

QRJ�JHOGHQGH�JDUDQWLHV��

*HJHYHQ�NRUWLQJHQ�YHUJRHGHQ�ZLM�QLHW�

��� :DW�EHGRHOHQ�ZLM�PHW�QLHXZZDDUGH"

'H�SULMV�YDQ�HHQ�QLHXZH�DXWR�YDQ�KHW]HOIGH�PHUN��PRGHO�HQ�W\SH��LQ�GH]HOIGH�XLWYRHULQJ�HQ�PHW�GH]HOIGH
DFFHVVRLUHV�DOV�GH�YHU]HNHUGH�DXWR�

9ROJHQV�GH�ODDWVW�EHNHQGH�SULMVOLMVW�YDQ�GH�IDEULNDQW�LPSRUWHXU�

$OV�GH]HOIGH�DXWR�QLHW�PHHU�YHUNULMJEDDU�LV��GDQ�JDDQ�ZLM�XLW�YDQ�GH�ODDWVW�EHNHQGH�ZDDUGH�WRHQ�GH]H�QRJ�

ZHO�YHUNULMJEDDU�ZDV�

%LM�GH�QLHXZZDDUGH�KRUHQ�RRN�GH�NRVWHQ�YRRU�

KHW�ULMNODDU�PDNHQ�YDQ�GH�DXWR��

WHQDDPVWHOOLQJ��

OHJHV��

QRJ�JHOGHQGH�JDUDQWLHV��

*HJHYHQ�NRUWLQJHQ�YHUJRHGHQ�ZLM�QLHW�

��� ,V�GDJZDDUGH�HQ�YHUYDQJLQJVZDDUGH�KHW]HOIGH"
'H�GDJZDDUGH�YDQ�GH�DXWR�LV�JHOLMN�DDQ�GH�YHUYDQJLQJVZDDUGH�YDQ�GH�DXWR�
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��� +RH�UHJHOHQ�ZLM�VFKDGH�DOV�X�GH�DXWR���MDDU�RI�NRUWHU�KHHIW"

/HW�RS��YRRU�DXWRàV�PHW�HHQ�KRJHUH�DDQVFKDIZDDUGH�RI�QLHXZZDDUGH�GDQ�Ā����������JHOGW�HHQ�DSDUWH�UHJHOLQJ�
:LM�EHWDOHQ�GH�UHSDUDWLHNRVWHQ�

*HHQ�UHSDUDWLH�DOV�GH�NRVWHQ�KRJHU�]LMQ�GDQ�����YDQ�GH�DDQVFKDIZDDUGH�RI�QLHXZZDDUGH�
8�OHYHUW�GH�DXWR�LQ�PHW�GH�VOHXWHOV��DFFHVVRLUHV�HQ�KHW�NHQWHNHQEHZLMV�

:LM�EHWDOHQ�GH�QLHXZZDDUGH�DOV�X�GH�HHUVWH�HLJHQDDU�EHQW�YDQ�GH�DXWR�

:LM�EHWDOHQ�GH�DDQVFKDIZDDUGH�DOV�X�GH�DXWR��H�KDQGV�KHHIW�JHNRFKW�

'H�DDQVFKDIZDDUGH�WRRQW�X�DDQ�PHW�GH�RULJLQHOH�DDQVFKDIQRWD�RI�EDQNDIVFKULIW��

'H�QRWD�LV�YDQ�HHQ�PHUNGHDOHU�RI�HHQ�%29$*�EHGULMI��

.XQW�X�GH�DDQVFKDIZDDUGH�QLHW�DDQWRQHQ��GDQ�JHOGW�GH�UHJHOLQJ�YRRU�DXWRàV�GLH�X�ODQJHU�KHHIW�GDQ���MDDU�

:LM�KRXGHQ�UHNHQLQJ�PHW�EHVWDDQGH�EHVFKDGLJLQJHQ�
8�KHHIW�HHQ�YHUJRHGLQJ�JHNUHJHQ�RP�GH�EHVFKDGLJLQJ�WH�ODWHQ�KHUVWHOOHQ��PDDU�GDW�KHHIW�X�QLHW�JHGDDQ�

'H]H�YHUJRHGLQJ�WUHNNHQ�ZLM�DI�YDQ�KHW�VFKDGHEHGUDJ��

8�KHHIW�JHHQ�YHUJRHGLQJ�YRRU�KHW�KHUVWHO�YDQ�GH�EHVFKDGLJLQJHQ�DDQJHYUDDJG�

����YDQ�GH�KHUVWHONRVWHQ�YDQ�GH�EHVWDDQGH�EHVFKDGLJLQJHQ�WUHNNHQ�ZLM�DI�YDQ�KHW�VFKDGHEHGUDJ��

$OV�GH�GDJZDDUGH�KRJHU�LV�GDQ�GH�DDQVFKDIZDDUGH�RI�QLHXZZDDUGH��GDQ�UHJHOHQ�ZLM�GH�VFKDGH�YROJHQV�GH
GDJZDDUGH�

��� +RH�UHJHOHQ�ZLM�VFKDGH�DOV�X�GH�DXWR�ODQJHU�KHHIW�GDQ���MDDU"

/HW�RS��GH]H�UHJHOLQJ�JHOGW�RRN�YRRU�DXWRàV�PHW�HHQ�KRJHUH�DDQVFKDIZDDUGH�RI�QLHXZZDDUGH�GDQ�Ā����������HQ
GLH�X�ODQJHU�KHHIW�GDQ���MDDU�

:LM�EHWDOHQ�GH�UHSDUDWLHNRVWHQ�
*HHQ�UHSDUDWLH�DOV�GH�NRVWHQ�KRJHU�]LMQ�GDQ�����YDQ�GH�GDJZDDUGH�

8�OHYHUW�GH�DXWR�LQ�PHW�GH�VOHXWHOV��DFFHVVRLUHV�HQ�KHW�NHQWHNHQEHZLMV�

:LM�EHWDOHQ�GH�GDJZDDUGH�YDQ�GH�DXWR�

'H�GDJZDDUGH�ZRUGW�YDVWJHVWHOG�GRRU�RQ]H�H[SHUW�

:LM�KRXGHQ�UHNHQLQJ�PHW�EHVWDDQGH�EHVFKDGLJLQJHQ�
8�KHHIW�HHQ�YHUJRHGLQJ�JHNUHJHQ�RP�GH�EHVFKDGLJLQJ�WH�ODWHQ�KHUVWHOOHQ��PDDU�GDW�KHHIW�X�QLHW�JHGDDQ�

'H]H�YHUJRHGLQJ�WUHNNHQ�ZLM�DI�YDQ�GH�ZDDUGH�YDQ�GH�DXWR�

8�KHHIW�JHHQ�YHUJRHGLQJ�YRRU�KHW�KHUVWHO�YDQ�GH�EHVFKDGLJLQJHQ�DDQJHYUDDJG�

����YDQ�GH�KHUVWHONRVWHQ�YDQ�GH�EHVWDDQGH�EHVFKDGLJLQJHQ�WUHNNHQ�ZLM�DI�YDQ�GH�ZDDUGH�YDQ�GH�DXWR�

��� +RH�UHJHOHQ�ZLM�VFKDGH�DOV�GH�DDQVFKDIZDDUGH�RI�QLHXZZDDUGH�YDQ�GH�DXWR�KRJHU�ZDV�GDQ
Ā���������"

/HW�RS��GH]H�UHJHOLQJ�JHOGW�DOOHHQ�DOV�X�GH�DXWR���MDDU�RI�NRUWHU�KHHIW�
:LM�EHWDOHQ�GH�UHSDUDWLHNRVWHQ�
*HHQ�UHSDUDWLH�DOV�GH�NRVWHQ�KRJHU�]LMQ�GDQ�����YDQ�GH�GDJZDDUGH�

8�OHYHUW�GH�DXWR�LQ�PHW�GH�VOHXWHOV��DFFHVVRLUHV�HQ�KHW�NHQWHNHQEHZLMV�

:LM�EHWDOHQ�GH�GDJZDDUGH�YDQ�GH�DXWR��������WRW�PD[LPDDO�GH�DDQVFKDIZDDUGH�RI�QLHXZZDDUGH�

'H�GDJZDDUGH�ZRUGW�YDVWJHVWHOG�GRRU�RQ]H�H[SHUW��

:LM�JDDQ�XLW�YDQ�GH�QLHXZZDDUGH�DOV�X�GH�HHUVWH�HLJHQDDU�EHQW�YDQ�GH�DXWR��

:LM�JDDQ�XLW�YDQ�GH�DDQVFKDIZDDUGH�DOV�X�GH�DXWR��H�KDQGV�KHHIW�JHNRFKW��

:LM�KRXGHQ�UHNHQLQJ�PHW�EHVWDDQGH�EHVFKDGLJLQJHQ�
8�KHHIW�HHQ�YHUJRHGLQJ�JHNUHJHQ�RP�GH�EHVFKDGLJLQJ�WH�ODWHQ�KHUVWHOOHQ��PDDU�GDW�KHHIW�X�QLHW�JHGDDQ�

'H]H�YHUJRHGLQJ�WUHNNHQ�ZLM�DI�YDQ�GH�ZDDUGH�YDQ�GH�DXWR��

8�KHHIW�JHHQ�YHUJRHGLQJ�YRRU�KHW�KHUVWHO�YDQ�GH�EHVFKDGLJLQJHQ�DDQJHYUDDJG�

����YDQ�GH�KHUVWHONRVWHQ�YDQ�GH�EHVWDDQGH�EHVFKDGLJLQJHQ�WUHNNHQ�ZLM�DI�YDQ�GH�ZDDUGH�YDQ�GH�DXWR��
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��� :DW�NULMJW�X�DOV�X�GH�DXWR�QLHW�ODDW�UHSDUHUHQ"
'H�KHOIW�YDQ�KHW�EHGUDJ�YDQ�GH�VFKDGH�

+HHIW�X�ODWHU�ZHHU�VFKDGH"�'DQ�NULMJW�X�PLQGHU�

:H�WUHNNHQ�KHW�EHGUDJ�GDW�X�HHUGHU�NUHHJ�DI�YDQ�GH�QLHXZH�VFKDGH��

��� +RHYHHO�EHWDOHQ�ZLM�ELM�VFKDGH�DDQ�DFFHVVRLUHV"
:LM�YROJHQ�GH]HOIGH�UHJHOLQJ�DOV�ELM�VFKDGH�DDQ�GH�DXWR�

$FFHVVRLUHV��DOOH�RQGHUGHOHQ�GLH�]LMQ�JHPRQWHHUG�QDGDW�GH�DXWR�QLHXZ�YDQ�GH�GHDOHU�NZDP�

��� +RHYHHO�EHWDOHQ�ZLM�ELM�VFKDGH�DDQ�EDJDJH"
'H�DDQVFKDIZDDUGH��KHW�HHUVWH�MDDU�QD�DDQNRRS�
'H�GDJZDDUGH��QD���MDDU�QD�DDQNRRS�

2RN�GDJZDDUGH�ELM�KHW�RQWEUHNHQ�YDQ�HHQ�DDQNRRSEHZLMV�

%DJDJH��PD[LPDDO�Ā�������
3HU�JHEHXUWHQLV�

��� :DW�DOV�ZLM�GH�VFKDGH�RS�HHQ�DQGHU�JDDQ�YHUKDOHQ"
8�KHOSW�RQV�KLHUELM�DOV�ZLM�GDW�YUDJHQ�

6RPV�LV�HU�HHQ�VFKDGH�ZDDUYRRU�HHQ�DQGHU�DDQVSUDNHOLMN�LV�

:LM�EHWDOHQ�GH]H�VFKDGH�HQ�JDDQ�GH]H�RS�GH�DQGHU�YHUKDOHQ�

��� :DW�DOV�GH�DXWR��DFFHVVRLUHV�RI�EDJDJH�GXEEHO�YHU]HNHUG�]LMQ"
'H�DQGHUH�YHU]HNHULQJ�JDDW�YRRU�

$OV�GH�DXWR��DFFHVVRLUHV�RI�EDJDJH�GDDURS�YHU]HNHUG�]LMQ�DOV�RQ]H�YHU]HNHULQJ�QLHW�]RX�EHVWDDQ�

:LM�EHWDOHQ�ZHO�GH�VFKDGH�ERYHQ�KHW�PD[LPDOH�EHGUDJ�YDQ�GH�DQGHUH�YHU]HNHULQJ�

:LM�EHWDOHQ�QLHW�KHW�HLJHQ�ULVLFR�ELM�GH�DQGHUH�YHU]HNHULQJ�

��� :LH�UHSDUHHUW�GH�VFKDGH�DDQ�GH�DXWR"
'DW�OLJW�DDQ�GH�NHX]H�GLH�X�JHPDDNW�KHHIW�YRRU�6FKDGHKHUVWHOOHUV�)%72�RI�(LJHQ�.HX]H�+HUVWHOEHGULMI�
'H]H�NHX]H�VWDDW�RS�XZ�SROLV�

��� :LH�VWHOW�GH�KRRJWH�YDQ�GH�VFKDGH�YDVW"

/HW�RS��GDW�ZLM�KHW�VFKDGHEHGUDJ�YDVWVWHOOHQ��EHWHNHQW�QLHW�GDW�ZLM�GH�VFKDGH�EHWDOHQ�
2I��ZLM�
2I��RQ]H�H[SHUW�
2I��HHQ�H[SHUW�YDQ�GH�YHU]HNHUGH�HQ�RQ]H�H[SHUW�

9RRU�GH�H[SHUWV�VWDUWHQ��NLH]HQ�]LM�HHQ��H�H[SHUW�

'LH�VWHOW�KHW�VFKDGHEHGUDJ�YDVW�DOV�]LM�KHW�RQHHQV�]LMQ��

+LM�VWHOW�GH�VFKDGH�YDVW�WXVVHQ�KHW�ODDJVWH�HQ�KRRJVWH�EHGUDJ��

��� :LH�UHSDUHHUW�GH�UXLWVFKDGH"
'DW�OLJW�DDQ�GH�NHX]H�GLH�X�JHPDDNW�KHHIW�YRRU�6FKDGHKHUVWHOOHUV�)%72�RI�(LJHQ�.HX]H�+HUVWHOEHGULMI�

'H]H�NHX]H�VWDDW�RS�XZ�SROLV�

'H�JDUDJH�PDJ�GH�UXLW�DOOHHQ�YHUYDQJHQ�DOV�GDW�HFKW�PRHW�

'H�JDUDJH�PRHW�]LMQ�DDQJHVORWHQ�ELM�GH�%29$*�RI�GH�)2&:$�

��� +HHIW�HHQ�VFKDGH�JHYROJHQ�YRRU�XZ�SUHPLH�HQ�VFKDGHYULMH�MDUHQ"
1HH�

1LHW�YRRU�XZ�SUHPLH�

1LHW�YRRU�KHW�DDQWDO�VFKDGHYULMH�MDUHQ�



����,QKRXG ��

)%72 9RRUZDDUGHQ�5LMVWLMOYHU]HNHULQJ���'HFHPEHU�����

���&DVFR�YHU]HNHULQJ��3$9�59��������
,QKRXG

$OJHPHHQ� ������������������������������������������������������������������������������������������������������������������������������������������������������������������������������
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���:HONH�DXWR�LV�YHU]HNHUG"� �������������������������������������������������������������������������������������������������������������������������������������

���:DDU�JHOGW�GH�YHU]HNHULQJ"� ���������������������������������������������������������������������������������������������������������������������������������

���:HONH�YHUDQGHULQJHQ�PHOGW�X�ELQQHQ����GDJHQ"� �������������������������������������������������������������������������������������������������

���:DW�DOV�X�GH]H�YHUDQGHULQJ�QLHW�ELQQHQ����GDJHQ�PHOGW"� �����������������������������������������������������������������������������������

9HU]HNHUG� �����������������������������������������������������������������������������������������������������������������������������������������������������������������������������

���:HONH�VFKDGH�LV�YHU]HNHUG"� ��������������������������������������������������������������������������������������������������������������������������������

���:HONH�VFKDGH�LV�RRN�YHU]HNHUG"� �������������������������������������������������������������������������������������������������������������������������

���:HONH�JHEHXUWHQLVVHQ�]LMQ�YHU]HNHUG"� ���������������������������������������������������������������������������������������������������������������

����:HONH�NRVWHQ�]LMQ�QDDVW�GH�VFKDGH�YHU]HNHUG"� �������������������������������������������������������������������������������������������������

1LHW�YHU]HNHUG� ��������������������������������������������������������������������������������������������������������������������������������������������������������������������

����:DQQHHU�EHWDDOW�X�]HOI�HHQ�GHHO�YDQ�GH�VFKDGH��HLJHQ�ULVLFR�"� ��������������������������������������������������������������������������

����:DQQHHU�LV�VFKDGH�QLHW�YHU]HNHUG"� �������������������������������������������������������������������������������������������������������������������

����:HONH�VFKDGH�LV�QLHW�YHU]HNHUG"� ������������������������������������������������������������������������������������������������������������������������

6FKDGH� ����������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

����:DQQHHU�PHOGW�X�VFKDGH"� ���������������������������������������������������������������������������������������������������������������������������������

����:DW�GRHW�X�ELM�VFKDGH"� ��������������������������������������������������������������������������������������������������������������������������������������

����:HONH�YRRUZDDUGHQ�]LMQ�HU�DOV�ZLM�EHWDOHQ�YRRU�GLHIVWDO"� ����������������������������������������������������������������������������������

����:DW�EHGRHOHQ�ZLM�PHW�DDQVFKDIZDDUGH"� �����������������������������������������������������������������������������������������������������������

����:DW�EHGRHOHQ�ZLM�PHW�QLHXZZDDUGH"� ���������������������������������������������������������������������������������������������������������������

����,V�GDJZDDUGH�HQ�YHUYDQJLQJVZDDUGH�KHW]HOIGH"� �����������������������������������������������������������������������������������������������

����+RH�UHJHOHQ�ZLM�VFKDGH�DOV�X�GH�DXWR���MDDU�RI�NRUWHU�KHHIW"� ����������������������������������������������������������������������������

����+RH�UHJHOHQ�ZLM�VFKDGH�DOV�X�GH�DXWR�ODQJHU�KHHIW�GDQ���MDDU"� ��������������������������������������������������������������������������

����+RH�UHJHOHQ�ZLM�VFKDGH�DOV�GH�DDQVFKDIZDDUGH�RI�QLHXZZDDUGH�YDQ�GH�DXWR�KRJHU�ZDV�GDQ�Ā���������"

��������������������������������������������������������������������������������������������������������������������������������������������������������������������������

����:DW�NULMJW�X�DOV�X�GH�DXWR�QLHW�ODDW�UHSDUHUHQ"� ��������������������������������������������������������������������������������������������������

����+RHYHHO�EHWDOHQ�ZLM�ELM�VFKDGH�DDQ�DFFHVVRLUHV"� ���������������������������������������������������������������������������������������������

����+RHYHHO�EHWDOHQ�ZLM�ELM�VFKDGH�DDQ�EDJDJH"� ����������������������������������������������������������������������������������������������������

����:DW�DOV�ZLM�GH�VFKDGH�RS�HHQ�DQGHU�JDDQ�YHUKDOHQ"� ����������������������������������������������������������������������������������������

����:DW�DOV�GH�DXWR��DFFHVVRLUHV�RI�EDJDJH�GXEEHO�YHU]HNHUG�]LMQ"� �����������������������������������������������������������������������

����:LH�UHSDUHHUW�GH�VFKDGH�DDQ�GH�DXWR"� �������������������������������������������������������������������������������������������������������������

����:LH�VWHOW�GH�KRRJWH�YDQ�GH�VFKDGH�YDVW"� ���������������������������������������������������������������������������������������������������������

����:LH�UHSDUHHUW�GH�UXLWVFKDGH"� ���������������������������������������������������������������������������������������������������������������������������

����+HHIW�HHQ�VFKDGH�JHYROJHQ�YRRU�XZ�SUHPLH�HQ�VFKDGHYULMH�MDUHQ"� �������������������������������������������������������������������

����:DQQHHU�KHHIW�HHQ�VFKDGH�JHHQ�LQYORHG�RS�GH�VFKDGHYULMH�MDUHQ�RI�GH�ERQXV�PDOXV�WUHGH"� ���������������������������
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$OJHPHHQ

8Z�SROLV�HQ�GH�YHU]HNHULQJVYRRUZDDUGHQ
(U�JHOGHQ�GH�YROJHQGH�DIVSUDNHQ�

(HUVW�JHOGHQ�GH�DIVSUDNHQ�RS�XZ�SROLV�

%LMYRRUEHHOG�KRH�ODQJ�GH�YHU]HNHULQJ�ORRSW��ZHONH�GHNNLQJHQ�X�KHEW�JHNR]HQ�HQ�ZHONH�YRRUZDDUGHQ�YRRU�

X�JHOGHQ�

'DDUQD�JHOGHQ�GH]H�YRRUZDDUGHQ�

7HQ�VORWWH�JHOGHQ�GH�$OJHPHQH�YRRUZDDUGHQ�

�� :LH�LV�YHU]HNHUG"
9HU]HNHULQJQHPHU� �X�

3HUVRRQ�GLH�GH�DXWRYHU]HNHULQJ�KHHIW�DIJHVORWHQ�

�� :HONH�EHVWXXUGHUV�]LMQ�YHU]HNHUG"
,HGHUHHQ�

'LH�WRHVWHPPLQJ�KHHIW�YDQ�GH�HLJHQDDU�YDQ�GH�DXWR�

�� :HONH�DXWR�LV�YHU]HNHUG"
'H�DXWR�GLH�RS�XZ�SROLV�VWDDW�
+HW�NHQWHNHQ�YDQ�GH�DXWR�VWDDW�RS�XZ�QDDP�

2I�RS�QDDP�YDQ�XZ�SDUWQHU�PHW�ZLH�X�VDPHQZRRQW�RS�KHW]HOIGH�DGUHV�

2I�RS�QDDP�YDQ�XZ�WKXLVZRQHQG�NLQG�

2I�RS�QDDP�YDQ�HHQ�YDQ�GH��VWLHI�RXGHUV�

2I�RS�QDDP�YDQ�KHW�OHDVHEHGULMI�

�� :DDU�JHOGW�GH�YHU]HNHULQJ"
,Q�DOOH�ODQGHQ�RS�GH�JURHQH�NDDUW�

9ROJHQV�GH�ZHWWHQ�HQ�UHJHOV�YDQ�GDW�ODQG�

1LHW��LQ�GH�ODQGHQ�GLH�]LMQ�GRRUJHVWUHHSW�

�� :HONH�YHUDQGHULQJHQ�PHOGW�X�ELQQHQ����GDJHQ"
(HQ�YHUKXL]LQJ�

8�YHUKXLVW�QDDU�HHQ�EXLWHQODQGV�DGUHV��GH�YHU]HNHULQJ�VWRSW�

8�EOLMIW�ODQJHU�GDQ���MDDU�LQ�KHW�EXLWHQODQG��GH�YHU]HNHULQJ�VWRSW�

'H�DXWR�LV�YHUERXZG�
%LMYRRUEHHOG�HHQ�DXWR�GLH�LV�RPJHERXZG�WRW�NDPSHHUDXWR�

'H�DXWR�NULMJW�HHQ�DQGHU�NHQWHNHQ�
'H�DXWR�JDDW�RS�DQGHUH�EUDQGVWRI�ULMGHQ�
,HPDQG�DQGHUV�ZRUGW�GH�KRRIGEHVWXXUGHU�
'H�DXWR�LV�YHUNRFKW�

'LW�PHOGW�X�GLUHFW�

'H�YHU]HNHULQJ�VWRSW�

'H�DXWR�LV�JHVWROHQ�
'LW�PHOGW�X�GLUHFW�

'H�DXWR�LV�PHHU�GDQ�����GDJHQ�DDQHHQ�LQ�KHW�EXLWHQODQG�
'H�YHU]HNHULQJ�VWRSW�

+HW�RYHUOLMGHQ�YDQ�YHU]HNHULQJQHPHU�
'H�HUYHQ�PHOGHQ�KHW�RYHUOLMGHQ�
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5LMRQW]HJJLQJ�YDQ�GH�KRRIGEHVWXXUGHU�

�� :DW�DOV�X�GH]H�YHUDQGHULQJ�QLHW�ELQQHQ����GDJHQ�PHOGW"
:LM�EHWDOHQ�JHHQ�VFKDGH�

$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�YHU]HNHULQJ�DDQJHSDVW�KDGGHQ�

(Q�QD�GH]H�DDQSDVVLQJ�ZDV�GH�VFKDGH�QLHW�YHU]HNHUG��

$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�YHU]HNHULQJ�JHVWRSW�KDGGHQ�

:LM�EHWDOHQ�PDDU�HHQ�GHHO�YDQ�HHQ�VFKDGH�
$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�YHU]HNHULQJ�DDQJHSDVW�KDGGHQ�

(Q�QD�GH]H�DDQSDVVLQJ�ZDV�GH�VFKDGH�ZHO�YHU]HNHUG��

$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�SUHPLH�YHUKRRJG�KDGGHQ�

:LM�EHWDOHQ�GDQ�YROJHQV�GH�YHUKRXGLQJ�LQ�GH�SUHPLH��ZDW�EHWDDOW�X�QX�HQ�ZDW�KDG�X�PRHWHQ�EHWDOHQ��
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9HU]HNHUG

�� :HONH�VFKDGH�LV�YHU]HNHUG"
6FKDGH�DDQ�RI�GLHIVWDO�YDQ�GH�DXWR�

0HW�DOOH�RQGHUGHOHQ�GLH�HU�RS�]DWHQ�WRHQ�GH�DXWR�QLHXZ�YDQ�GH�GHDOHU�NZDP�

0HW�DOOH�RQGHUGHOHQ�GLH�GDDUQD�]LMQ�JHPRQWHHUG��DFFHVVRLUHV��

6FKDGH�DDQ�RI�GLHIVWDO�YDQ�EDJDJH�

�� :HONH�VFKDGH�LV�RRN�YHU]HNHUG"
6FKDGH�DDQ�HHQ�YHUYDQJHQGH�DXWR�

$OOHHQ�DOV�YHU]HNHUGH�YHUSOLFKW�LV�GH�VFKDGH�WH�EHWDOHQ�

'LH�YHUSOLFKWLQJ�VWDDW�LQ�HHQ�VFKULIWHOLMNH�RYHUHHQNRPVW��

$OV�GH�YHUYDQJHQGH�DXWR�YHUJHOLMNEDDU�LV�PHW�GH�YHU]HNHUGH�DXWR�

$OV�X�GH�YHU]HNHUGH�DXWR�QLHW�NXQW�JHEUXLNHQ�

'RRU�UHSDUDWLH��

'RRU�RQGHUKRXG��

'RRU�ZHWWHOLMNH�NHXULQJHQ��

$OV�GH�YHUYDQJHQGH�DXWR�QLHW�YDQ�X�RI�XZ�SDUWQHU�LV�

'H�YHUYDQJHQGH�DXWR�LV�PD[LPDDO����GDJHQ�YHU]HNHUG�

'H�YHU]HNHULQJ�YDQ�GH�YHU]HNHUGH�DXWR�ORRSW�GRRU�

�� :HONH�JHEHXUWHQLVVHQ�]LMQ�YHU]HNHUG"
%UDQG�

2RN�DOV�GH�VFKDGH�NRPW�GRRU�HHQ�RRU]DDN�GLH�LQ�GH�DXWR�]HOI�]LW��HLJHQ�JHEUHN��

'H�UHSDUDWLH�YDQ�KHW�HLJHQ�JHEUHN�EHWDOHQ�ZLM�QLHW��

2QWSORIILQJ�
2RN�DOV�GH�VFKDGH�NRPW�GRRU�HHQ�RRU]DDN�GLH�LQ�GH�DXWR�]HOI�]LW��HLJHQ�JHEUHN��

'H�UHSDUDWLH�YDQ�KHW�HLJHQ�JHEUHN�EHWDOHQ�ZLM�QLHW��

%OLNVHP�
.RUWVOXLWLQJ�

2RN�DOV�GH�VFKDGH�NRPW�GRRU�HHQ�RRU]DDN�GLH�LQ�GH�DXWR�]HOI�]LW��HLJHQ�JHEUHN��

'H�UHSDUDWLH�YDQ�KHW�HLJHQ�JHEUHN�EHWDOHQ�ZLM�QLHW��

6WRUP�
6FKDGH�GRRUGDW�LHWV�RS�RI�WHJHQ�GH�DXWR�YDOW�GRRU�VWRUP�

6FKDGH�GRRUGDW�GH�DXWR�RPZDDLW�GRRU�VWRUP�

6WRUP�LV�ZLQGNUDFKW���RI�PHHU�

+DJHO�
$DUGEHYLQJ�
9XONDDQXLWEDUVWLQJ�

2RN�HHQ�JHLVHUXLWEDUVWLQJ�

/DZLQH�
2RN�HHQ�DDUGYHUVFKXLYLQJ�HQ�VWHQHQ�GLH�YDQ�HHQ�EHUJ�UROOHQ�

2YHUVWURPLQJ�
2RN�HHQ�YORHGJROI�

6FKDGH�GRRU�HHQ�ERWVLQJ�PHW�GLHUHQ�
(HQ�OXFKWYDDUWXLJ�GDW�RS�GH�DXWR�YDOW�

2RN�RQGHUGHOHQ�YDQ�OXFKWYDDUWXLJHQ�

2RN�VSXOOHQ�XLW�OXFKWYDDUWXLJHQ�



����,QKRXG ��

���&DVFR�YHU]HNHULQJ��3$9�59��������

)%72 9RRUZDDUGHQ�5LMVWLMOYHU]HNHULQJ���'HFHPEHU�����

'LHIVWDO�YDQ�GH�DXWR�
$OV�GH�DXWR�YROGHHG�DDQ�RQ]H�EHYHLOLJLQJVHLVHQ�

$OV�HU�YRRU�GH�DXWR�EHYHLOLJLQJVHLVHQ�JHOGHQ��YLQGW�X�GH]H�RS�XZ�SROLV��

$OV�GH�DXWR�ODQJHU�GDQ����GDJHQ�ZHJ�LV��YDQDI�KHW�PRPHQW�GDW�X�GH�GLHIVWDO�RI�YHUGXLVWHULQJ�ELM�RQV�PHOGW�

2RN�DOV�LHPDQG�GH�DXWR�OHHQGH�PHW�WRHVWHPPLQJ�YDQ�GH�HLJHQDDU�

(Q�GH�DXWR�QLHW�WHUXJEUDFKW�WHUZLMO�GDW�ZHO�PRHVW��YHUGXLVWHULQJ���

'LHIVWDO�YDQ�RQGHUGHOHQ�YDQ�GH�DXWR�
%LMYRRUEHHOG��DLUEDJV�RI�NRSODPSHQ�

'LHIVWDO�YDQ�VOHXWHOV�
2RN�KHW�YHUYDQJHQ�YDQ�GH�VORWHQ�

6FKDGH�GRRU�LQEUDDN�
2RN�SRJLQJ�WRW�LQEUDDN�

6FKDGH�GRRU�MR\ULGLQJ�
,HPDQG�UHHG�LQ�GH�DXWR�]RQGHU�WRHVWHPPLQJ�YDQ�GH�HLJHQDDU�

6FKDGH�DDQ�GH�YRRU���]LM��RI�DFKWHUUXLW�HQ��YDQ�GH�DXWR�
%UHXN�

%DUVW�

6WHUUHWMH�

6FKDGH�GRRU�VFKHUYHQ�YDQ�HHQ�DXWRUXLW�DDQ�GH�DXWR�
6FKDGH�GRRU�VFKHUYHQ�YDQ�HHQ�DXWRUXLW�DDQ�EDJDJH�
6FKDGH�GRRU�DDQULMGLQJ�RI�ERWVLQJ�

2RN�DOV�GH�VFKDGH�NRPW�GRRU�HHQ�RRU]DDN�GLH�LQ�GH�DXWR�]HOI�]LW��HLJHQ�JHEUHN��

'H�UHSDUDWLH�YDQ�KHW�HLJHQ�JHEUHN�EHWDOHQ�ZLM�QLHW�

6FKDGH�GRRUGDW�GH�DXWR�RPYDOW��YDQ�GH�ZHJ�UDDNW�RI�LQ�KHW�ZDWHU�NRPW�
2RN�DOV�GH�VFKDGH�NRPW�GRRU�HHQ�RRU]DDN�GLH�LQ�GH�DXWR�]HOI�]LW��HLJHQ�JHEUHN��

'H�UHSDUDWLH�YDQ�KHW�HLJHQ�JHEUHN�EHWDOHQ�ZLM�QLHW�

6FKDGH�GRRU�YDQGDOLVPH�HQ�UHOOHWMHV�
6FKDGH�GRRU�HHQ�SORWVHOLQJH�RRU]DDN�YDQ�EXLWHQ�GH�DXWR�

%LMYRRUEHHOG�HHQ�GHXN�GRRU�HHQ�EDO�

��� :HONH�NRVWHQ�]LMQ�QDDVW�GH�VFKDGH�YHU]HNHUG"

/HW�RS��ZLM�EHWDOHQ�DOOHHQ�DOV�GH]H�NRVWHQ�QRRG]DNHOLMN�]LMQ�GRRU�HHQ�VFKDGH�GLH�YHU]HNHUG�LV�
.RVWHQ�YDQ�QRRGUHSDUDWLH�DDQ�GH�DXWR�
.RVWHQ�YDQ�EHUJLQJ�HQ�VWDOOLQJ�YDQ�GH�DXWR�
.RVWHQ�YRRU�YHUYDQJLQJ�NHQWHNHQEHZLMV�HQ�NHQWHNHQSODWHQ�
Ā������SHU�GDJ�YRRU�HHQ�YHUYDQJHQGH�DXWR�ELM�GLHIVWDO�

7RW�KHW�PRPHQW�GDW�GH�JHVWROHQ�DXWR�ZHHU�WHUXJ�LV�

2I�KHW�PRPHQW�GDW�ZLM�X�EHWDOHQ��

0D[LPDDO����GDJHQ��YDQDI�KHW�PRPHQW�GDW�X�GH�GLHIVWDO�RI�YHUGXLVWHULQJ�ELM�RQV�PHOGW�

8�GLHQW�KLHUYRRU�HHQ�RIILFL­OH�QRWD�YDQ�HHQ�YHUKXXUEHGULMI�JDUDJH�WH�RYHUOHJJHQ��

8�NXQW�RRN�HHQ�YHUYDQJHQGH�DXWR�YDQ�RQV�NULMJHQ�

,Q�SODDWV�YDQ�HHQ�YHUJRHGLQJ�SHU�GDJ��

6FKRRQPDDNNRVWHQ�ELM�UXLWVFKDGH�
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.RVWHQ�YDQ�H[SHUWV�
$OOHHQ�YRRU�KHW�YDVWVWHOOHQ�YDQ�GH�KRRJWH�YDQ�GH�VFKDGH�

'H�NRVWHQ�YDQ�RQ]H�H[SHUW�

'H�NRVWHQ�YDQ�GH�H[SHUW�YDQ�YHU]HNHUGH�WRW�HQ�PHW�GH�NRVWHQ�YDQ�RQ]H�H[SHUW�

5HNHQW�GH�H[SHUW�YDQ�YHU]HNHUGH�PHHU"�'DQ�EHRRUGHOHQ�ZLM�RI�GLH�H[WUD�NRVWHQ�UHGHOLMN�]LMQ��

([WUD�NRVWHQ�GLH�QLHW�UHGHOLMN�]LMQ��EOLMYHQ�YRRU�UHNHQLQJ�YDQ�YHU]HNHUGH��

'H�NRVWHQ�YDQ�GH��H�H[SHUW�
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1LHW�YHU]HNHUG

.LMN�RRN�LQ�GH�DOJHPHQH�YRRUZDDUGHQ�
,Q�RQ]H�DOJHPHQH�YRRUZDDUGHQ�VWDDQ�VLWXDWLHV�GLH�QLHW�YHU]HNHUG�]LMQ��3HU�VLWXDWLH�OHHVW�X�GDDU�SUHFLHV�ZDW�QLHW

YHU]HNHUG�LV�

(UQVWLJH�FRQIOLFWHQ��PROHVW��

$WRRPNHUQUHDFWLH�

)UDXGH�GRRU�X�RI�HHQ�YHU]HNHUGH�

1LHW�QDNRPHQ�YRRUZDDUGHQ�

+LHURQGHU�VWDDW�ZDW�YHUGHU�QLHW�YHU]HNHUG�LV�

��� :DQQHHU�EHWDDOW�X�]HOI�HHQ�GHHO�YDQ�GH�VFKDGH��HLJHQ�ULVLFR�"
%LM�HHQ�UHSDUDWLH�RI�WRWDDO�YHUOLHV�EHWDDOW�X�]HOI�KHW�HLJHQ�ULVLFR�ZDDUYRRU�X�JHNR]HQ�KHHIW�

'LW�EHGUDJ�YLQGW�X�RS�XZ�SROLV�

%LM�UHSDUDWLH�EHWDDOW�X�GLW�EHGUDJ�]HOI�DDQ�KHW�VFKDGHKHUVWHOEHGULMI�

'LW�JHOGW�YRRU�DOOH�VFKDGHV�

6RPV�EHWDDOW�X�JHHQ�HLJHQ�ULVLFR
/DDW�X�GH�UXLW�UHSDUHUHQ��KDUVLQMHFWLH�"

(Q�ODDW�X�GLW�GRHQ�ELM�HHQ�VFKDGHKHUVWHOEHGULMI�RI�DXWRUHSDUDWHXU�GLH�ZLM�HUNHQQHQ"�

'DQ�EHWDDOW�X�JHHQ�HLJHQ�ULVLFR��

��� :DQQHHU�LV�VFKDGH�QLHW�YHU]HNHUG"
+HW�NHQWHNHQ�YDQ�GH�DXWR�VWDDW�QLHW�RS�XZ�QDDP�

2I�RS�QDDP�YDQ�XZ�SDUWQHU�PHW�ZLH�X�VDPHQZRRQW�RS�KHW]HOIGH�DGUHV�

2I�RS�QDDP�YDQ�XZ�WKXLVZRQHQG�NLQG�

2I�RS�QDDP�YDQ�HHQ�YDQ�GH��VWLHI�RXGHUV�

2I�RS�QDDP�YDQ�KHW�OHDVHEHGULMI�

'H�DXWR�GRHW�PHH�DDQ�HHQ�ZHGVWULMG�
%LMYRRUEHHOG�HHQ�VQHOKHLGVULW�

%LMYRRUEHHOG�HHQ�EHKHQGLJKHLGVULW�RI�WUDLQLQJ�KLHUYRRU�

:HO�YHU]HNHUG�ELM�HHQ�LQVWUXFWHXU�PHW�KHW�GLSORPD�:UP��:HW�ULMRQGHUULFKW�PRWRUULMWXLJHQ���

'H�VFKDGH�LV�RQWVWDDQ�GRRU�KHW�ODQJ]DDP�LQZHUNHQ�YDQ�VWRIIHQ�
%LMYRRUEHHOG�YRJHOSRHS��SHNHO�RI�KDUV�YDQ�ERPHQ�

'H�DXWR�ULMGW�RS�HHQ�FLUFXLW�
%LMYRRUEHHOG�RS�HHQ�FLUFXLW�DOV�GH�1¾UEXUJULQJ�

'H�DXWR�ZRUGW�]DNHOLMN�JHEUXLNW�
*HEUXLN�PHW�ZLQVWRRJPHUN�

%LMYRRUEHHOG��YHUKXXU��OHDVH��ULMOHV��NRHULHUVZHUN��EHWDDOG�SHUVRQHQYHUYRHU�RI�JRHGHUHQYHUYRHU��

:HO�YHU]HNHUG��YULMZLOOLJHUVZHUN�HQ�RI�PDDWVFKDSSHOLMN�JHEUXLN�]RQGHU�ZLQVWRRJPHUN�

%LMYRRUEHHOG��PDDOWLMGEH]RUJLQJ�YRRU�KXOSEHKRHYHQGHQ�HQ�YHUYRHU�YDQ�PLQGHU�PRELHOH�SHUVRQHQ�QDDU�GH�

KXLVDUWV�RI�KHW�]LHNHQKXLV�

:HO�YHU]HNHUG��HHQ�ZHUNQHPHU�GLH�QDDU�]LMQ�ZHUNJHYHU�UHLVW�PHW�]LMQ�HLJHQ�DXWR��ZRRQ�ZHUNYHUNHHU��

'H�DXWR�ZRUGW�JHEUXLNW�YRRU�LHWV�ZDW�ZHWWHOLMN�QLHW�PDJ�
%LMYRRUEHHOG�GDW�PHW�GH�DXWR�PHHU�SHUVRQHQ�ZRUGHQ�YHUYRHUG�GDQ�ZHWWHOLMN�WRHJHVWDDQ�

'H�DXWR�LV�LQ�EHVODJ�JHQRPHQ�
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'H�EHVWXXUGHU�PDJ�QLHW�ULMGHQ�
+LM�KHHIW�JHHQ�JHOGLJ�ULMEHZLMV�

+LM�PDJ�YROJHQV�GH�ZHW�QLHW�ULMGHQ�

+LM�PDJ�YDQ�GH�UHFKWHU�QLHW�ULMGHQ�

+LM�YROGRHW�QLHW�DDQ�GH�UHJHOV�YDQ��WR'ULYH�

'H�EHVWXXUGHU�KHHIW�DOFRKRO��GUXJV��PHGLFLMQHQ�RI�DQGHUH�EHGZHOPHQGH�VWRIIHQ�JHEUXLNW�
+LM�KHHIW�PHHU�DOFRKRO�LQ�KHW�EORHG�RI�GH�DGHP�GDQ�ZHWWHOLMN�PDJ�

+LM�ZHUNW�QLHW�PHH�DDQ�HHQ�EODDVWHVW��VSHHNVHOWHVW�RI�EORHGWHVW�

+LM�KHHIW�GUXJV��PHGLFLMQHQ�RI�DQGHUH�EHGZHOPHQGH�VWRIIHQ�JHEUXLNW�GLH�LQYORHG�NXQQHQ�KHEEHQ�RS�GH

ULMYDDUGLJKHLG�

'H�EHVWXXUGHU�YHUODDW�GH�SODDWV�YDQ�KHW�RQJHYDO�
(Q�ZLM�]LMQ�KLHUGRRU�LQ�RQ]H�EHODQJHQ�JHVFKDDG�

(HQ�YHU]HNHUGH�LV�URHNHORRV�RI�KHHIW�PHUNHOLMNH�VFKXOG�
9HU]HNHUGH�GRHW�LHWV�

(Q�KLM�ZHHW�GDW�GH�NDQV�RS�VFKDGH�JURRW�LV��

0DDU�KLM�GHQNW�GDW�GH�VFKDGH�QLHW�RQWVWDDW��

9HU]HNHUGH�GRHW�QLHWV�RP�VFKDGH�WH�YRRUNRPHQ�

(Q�KLM�KDG�PRHWHQ�ZHWHQ�GDW�GH�NDQV�RS�VFKDGH�JURRW�LV��

9HU]HNHUGH�GRHW�WH�ZHLQLJ�RP�VFKDGH�WH�YRRUNRPHQ�

(Q�KHW�LV�DOJHPHHQ�EHNHQG�GDW�GDW�WH�ZHLQLJ�LV��

(Q�KLM�KDG�PRHWHQ�ZHWHQ�GDW�GH�NDQV�RS�VFKDGH�JURRW�LV��

��� :HONH�VFKDGH�LV�QLHW�YHU]HNHUG"
.OHXUYHUVFKLO�QD�UHSDUDWLH�DOV�HU�VSUDNH�LV�YDQ�FDUZUDSSLQJ�
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6FKDGH

��� :DQQHHU�PHOGW�X�VFKDGH"
=R�VQHO�PRJHOLMN�

'DW�NDQ�RQOLQH�HQ�WHOHIRQLVFK��,QIRUPDWLH�YLQGW�X�RS�GH�JURHQH�NDDUW�RI�RS�GH�ZHEVLWH�

��� :DW�GRHW�X�ELM�VFKDGH"
'H�YHU]HNHUGH�YHUOHHQW�]LMQ�YROOHGLJH�PHGHZHUNLQJ�DDQ�GH�DIKDQGHOLQJ�YDQ�GH�VFKDGH�
'H�YHU]HNHUGH�VWXXUW�DOOH�LQIRUPDWLH�GLUHFW�DDQ�RQV�GRRU�
'H�YHU]HNHUGH�GRHW�QLHWV�ZDW�QDGHOLJ�LV�YRRU�RQV�
%LM�VFKDGH�GRRU�GLHIVWDO��LQEUDDN��YDQGDOLVPH�RI�MR\ULGLQJ�GRHW�X�DDQJLIWH�ELM�GH�SROLWLH�

8�VWXXUW�KHW�SURFHV�YHUEDDO�YDQ�DDQJLIWH�]R�VQHO�PRJHOLMN�DDQ�RQV�RS�

��� :HONH�YRRUZDDUGHQ�]LMQ�HU�DOV�ZLM�EHWDOHQ�YRRU�GLHIVWDO"
'H�DXWR�YROGHHG�DDQ�RQ]H�EHYHLOLJLQJVHLVHQ�

$OV�HU�YRRU�GH�DXWR�EHYHLOLJLQJVHLVHQ�JHOGHQ��YLQGW�X�GH]H�RS�XZ�SROLV�

'H�DXWR�LV�ODQJHU�GDQ����GDJHQ�ZHJ�

8�WHNHQW�HHQ�DNWH�YDQ�HLJHQGRPVRYHUGUDFKW�
8�JHHIW�RQV�GH�VOHXWHOV��DFFHVVRLUHV�HQ�KHW�NHQWHNHQEHZLMV�

'H�DXWR�LV�YDQ�RQV�DOV�GH]H�ZRUGW�WHUXJJHYRQGHQ�

��� :DW�EHGRHOHQ�ZLM�PHW�DDQVFKDIZDDUGH"
+HW�EHGUDJ�GDW�X�YRRU�GH�DXWR�EHWDDOGH�

+LHU�WHOOHQ�ZLM�ELM�RS�

KHW�LQUXLOEHGUDJ�YRRU�XZ�RXGH�DXWR��

%LM�KHW�EHGUDJ�GDW�X�EHWDDOGH�KRUHQ�RRN�GH�NRVWHQ�YRRU�

KHW�ULMNODDU�PDNHQ�YDQ�GH�DXWR��

WHQDDPVWHOOLQJ��

OHJHV��

QRJ�JHOGHQGH�JDUDQWLHV��

*HJHYHQ�NRUWLQJHQ�YHUJRHGHQ�ZLM�QLHW�

��� :DW�EHGRHOHQ�ZLM�PHW�QLHXZZDDUGH"

'H�SULMV�YDQ�HHQ�QLHXZH�DXWR�YDQ�KHW]HOIGH�PHUN��PRGHO�HQ�W\SH��LQ�GH]HOIGH�XLWYRHULQJ�HQ�PHW�GH]HOIGH
DFFHVVRLUHV�DOV�GH�YHU]HNHUGH�DXWR�

9ROJHQV�GH�ODDWVW�EHNHQGH�SULMVOLMVW�YDQ�GH�IDEULNDQW�LPSRUWHXU�

$OV�GH]HOIGH�DXWR�QLHW�PHHU�YHUNULMJEDDU�LV��GDQ�JDDQ�ZLM�XLW�YDQ�GH�ODDWVW�EHNHQGH�ZDDUGH�WRHQ�GH]H�QRJ�

ZHO�YHUNULMJEDDU�ZDV�

%LM�GH�QLHXZZDDUGH�KRUHQ�RRN�GH�NRVWHQ�YRRU�

KHW�ULMNODDU�PDNHQ�YDQ�GH�DXWR��

WHQDDPVWHOOLQJ��

OHJHV��

QRJ�JHOGHQGH�JDUDQWLHV��

*HJHYHQ�NRUWLQJHQ�YHUJRHGHQ�ZLM�QLHW�

��� ,V�GDJZDDUGH�HQ�YHUYDQJLQJVZDDUGH�KHW]HOIGH"
'H�GDJZDDUGH�YDQ�GH�DXWR�LV�JHOLMN�DDQ�GH�YHUYDQJLQJVZDDUGH�YDQ�GH�DXWR�
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��� +RH�UHJHOHQ�ZLM�VFKDGH�DOV�X�GH�DXWR���MDDU�RI�NRUWHU�KHHIW"

/HW�RS��YRRU�DXWRàV�PHW�HHQ�KRJHUH�DDQVFKDIZDDUGH�RI�QLHXZZDDUGH�GDQ�Ā����������JHOGW�HHQ�DSDUWH�UHJHOLQJ�
:LM�EHWDOHQ�GH�UHSDUDWLHNRVWHQ�

*HHQ�UHSDUDWLH�DOV�GH�NRVWHQ�KRJHU�]LMQ�GDQ�����YDQ�GH�DDQVFKDIZDDUGH�RI�QLHXZZDDUGH�
8�OHYHUW�GH�DXWR�LQ�PHW�GH�VOHXWHOV��DFFHVVRLUHV�HQ�KHW�NHQWHNHQEHZLMV�

:LM�EHWDOHQ�GH�QLHXZZDDUGH�DOV�X�GH�HHUVWH�HLJHQDDU�EHQW�YDQ�GH�DXWR�

:LM�EHWDOHQ�GH�DDQVFKDIZDDUGH�DOV�X�GH�DXWR��H�KDQGV�KHHIW�JHNRFKW�

'H�DDQVFKDIZDDUGH�WRRQW�X�DDQ�PHW�GH�RULJLQHOH�DDQVFKDIQRWD�RI�EDQNDIVFKULIW��

'H�QRWD�LV�YDQ�HHQ�PHUNGHDOHU�RI�HHQ�%29$*�EHGULMI��

.XQW�X�GH�DDQVFKDIZDDUGH�QLHW�DDQWRQHQ��GDQ�JHOGW�GH�UHJHOLQJ�YRRU�DXWRàV�GLH�X�ODQJHU�KHHIW�GDQ���MDDU�

:LM�KRXGHQ�UHNHQLQJ�PHW�EHVWDDQGH�EHVFKDGLJLQJHQ�
8�KHHIW�HHQ�YHUJRHGLQJ�JHNUHJHQ�RP�GH�EHVFKDGLJLQJ�WH�ODWHQ�KHUVWHOOHQ��PDDU�GDW�KHHIW�X�QLHW�JHGDDQ�

'H]H�YHUJRHGLQJ�WUHNNHQ�ZLM�DI�YDQ�KHW�VFKDGHEHGUDJ��

8�KHHIW�JHHQ�YHUJRHGLQJ�YRRU�KHW�KHUVWHO�YDQ�GH�EHVFKDGLJLQJHQ�DDQJHYUDDJG�

����YDQ�GH�KHUVWHONRVWHQ�YDQ�GH�EHVWDDQGH�EHVFKDGLJLQJHQ�WUHNNHQ�ZLM�DI�YDQ�KHW�VFKDGHEHGUDJ��

$OV�GH�GDJZDDUGH�KRJHU�LV�GDQ�GH�DDQVFKDIZDDUGH�RI�QLHXZZDDUGH��GDQ�UHJHOHQ�ZLM�GH�VFKDGH�YROJHQV�GH
GDJZDDUGH�

��� +RH�UHJHOHQ�ZLM�VFKDGH�DOV�X�GH�DXWR�ODQJHU�KHHIW�GDQ���MDDU"

/HW�RS��GH]H�UHJHOLQJ�JHOGW�RRN�YRRU�DXWRàV�PHW�HHQ�KRJHUH�DDQVFKDIZDDUGH�RI�QLHXZZDDUGH�GDQ�Ā����������HQ
GLH�X�ODQJHU�KHHIW�GDQ���MDDU�

:LM�EHWDOHQ�GH�UHSDUDWLHNRVWHQ�
*HHQ�UHSDUDWLH�DOV�GH�NRVWHQ�KRJHU�]LMQ�GDQ�����YDQ�GH�GDJZDDUGH�

8�OHYHUW�GH�DXWR�LQ�PHW�GH�VOHXWHOV��DFFHVVRLUHV�HQ�KHW�NHQWHNHQEHZLMV�

:LM�EHWDOHQ�GH�GDJZDDUGH�YDQ�GH�DXWR�

'H�GDJZDDUGH�ZRUGW�YDVWJHVWHOG�GRRU�RQ]H�H[SHUW�

:LM�KRXGHQ�UHNHQLQJ�PHW�EHVWDDQGH�EHVFKDGLJLQJHQ�
8�KHHIW�HHQ�YHUJRHGLQJ�JHNUHJHQ�RP�GH�EHVFKDGLJLQJ�WH�ODWHQ�KHUVWHOOHQ��PDDU�GDW�KHHIW�X�QLHW�JHGDDQ�

'H]H�YHUJRHGLQJ�WUHNNHQ�ZLM�DI�YDQ�GH�ZDDUGH�YDQ�GH�DXWR�

8�KHHIW�JHHQ�YHUJRHGLQJ�YRRU�KHW�KHUVWHO�YDQ�GH�EHVFKDGLJLQJHQ�DDQJHYUDDJG�

����YDQ�GH�KHUVWHONRVWHQ�YDQ�GH�EHVWDDQGH�EHVFKDGLJLQJHQ�WUHNNHQ�ZLM�DI�YDQ�GH�ZDDUGH�YDQ�GH�DXWR�

��� +RH�UHJHOHQ�ZLM�VFKDGH�DOV�GH�DDQVFKDIZDDUGH�RI�QLHXZZDDUGH�YDQ�GH�DXWR�KRJHU�ZDV�GDQ
Ā���������"

/HW�RS��GH]H�UHJHOLQJ�JHOGW�DOOHHQ�DOV�X�GH�DXWR���MDDU�RI�NRUWHU�KHHIW�
:LM�EHWDOHQ�GH�UHSDUDWLHNRVWHQ�
*HHQ�UHSDUDWLH�DOV�GH�NRVWHQ�KRJHU�]LMQ�GDQ�����YDQ�GH�GDJZDDUGH�

8�OHYHUW�GH�DXWR�LQ�PHW�GH�VOHXWHOV��DFFHVVRLUHV�HQ�KHW�NHQWHNHQEHZLMV�

:LM�EHWDOHQ�GH�GDJZDDUGH�YDQ�GH�DXWR��������WRW�PD[LPDDO�GH�DDQVFKDIZDDUGH�RI�QLHXZZDDUGH�

'H�GDJZDDUGH�ZRUGW�YDVWJHVWHOG�GRRU�RQ]H�H[SHUW��

:LM�JDDQ�XLW�YDQ�GH�QLHXZZDDUGH�DOV�X�GH�HHUVWH�HLJHQDDU�EHQW�YDQ�GH�DXWR��

:LM�JDDQ�XLW�YDQ�GH�DDQVFKDIZDDUGH�DOV�X�GH�DXWR��H�KDQGV�KHHIW�JHNRFKW��

:LM�KRXGHQ�UHNHQLQJ�PHW�EHVWDDQGH�EHVFKDGLJLQJHQ�
8�KHHIW�HHQ�YHUJRHGLQJ�JHNUHJHQ�RP�GH�EHVFKDGLJLQJ�WH�ODWHQ�KHUVWHOOHQ��PDDU�GDW�KHHIW�X�QLHW�JHGDDQ�

'H]H�YHUJRHGLQJ�WUHNNHQ�ZLM�DI�YDQ�GH�ZDDUGH�YDQ�GH�DXWR��

8�KHHIW�JHHQ�YHUJRHGLQJ�YRRU�KHW�KHUVWHO�YDQ�GH�EHVFKDGLJLQJHQ�DDQJHYUDDJG�

����YDQ�GH�KHUVWHONRVWHQ�YDQ�GH�EHVWDDQGH�EHVFKDGLJLQJHQ�WUHNNHQ�ZLM�DI�YDQ�GH�ZDDUGH�YDQ�GH�DXWR��
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��� :DW�NULMJW�X�DOV�X�GH�DXWR�QLHW�ODDW�UHSDUHUHQ"
'H�KHOIW�YDQ�KHW�EHGUDJ�YDQ�GH�VFKDGH�

+HHIW�X�ODWHU�ZHHU�VFKDGH"�'DQ�NULMJW�X�PLQGHU�

:H�WUHNNHQ�KHW�EHGUDJ�GDW�X�HHUGHU�NUHHJ�DI�YDQ�GH�QLHXZH�VFKDGH��

��� +RHYHHO�EHWDOHQ�ZLM�ELM�VFKDGH�DDQ�DFFHVVRLUHV"
:LM�YROJHQ�GH]HOIGH�UHJHOLQJ�DOV�ELM�VFKDGH�DDQ�GH�DXWR�

$FFHVVRLUHV��DOOH�RQGHUGHOHQ�GLH�]LMQ�JHPRQWHHUG�QDGDW�GH�DXWR�QLHXZ�YDQ�GH�GHDOHU�NZDP�

��� +RHYHHO�EHWDOHQ�ZLM�ELM�VFKDGH�DDQ�EDJDJH"
'H�DDQVFKDIZDDUGH��KHW�HHUVWH�MDDU�QD�DDQNRRS�
'H�GDJZDDUGH��QD���MDDU�QD�DDQNRRS�

2RN�GDJZDDUGH�ELM�KHW�RQWEUHNHQ�YDQ�HHQ�DDQNRRSEHZLMV�

%DJDJH��PD[LPDDO�Ā�������
3HU�JHEHXUWHQLV�

��� :DW�DOV�ZLM�GH�VFKDGH�RS�HHQ�DQGHU�JDDQ�YHUKDOHQ"
8�KHOSW�RQV�KLHUELM�DOV�ZLM�GDW�YUDJHQ�

6RPV�LV�HU�HHQ�VFKDGH�ZDDUYRRU�HHQ�DQGHU�DDQVSUDNHOLMN�LV�

:LM�EHWDOHQ�GH]H�VFKDGH�HQ�JDDQ�GH]H�RS�GH�DQGHU�YHUKDOHQ�

��� :DW�DOV�GH�DXWR��DFFHVVRLUHV�RI�EDJDJH�GXEEHO�YHU]HNHUG�]LMQ"
'H�DQGHUH�YHU]HNHULQJ�JDDW�YRRU�

$OV�GH�DXWR��DFFHVVRLUHV�RI�EDJDJH�GDDURS�YHU]HNHUG�]LMQ�DOV�RQ]H�YHU]HNHULQJ�QLHW�]RX�EHVWDDQ�

:LM�EHWDOHQ�ZHO�GH�VFKDGH�ERYHQ�KHW�PD[LPDOH�EHGUDJ�YDQ�GH�DQGHUH�YHU]HNHULQJ�

:LM�EHWDOHQ�QLHW�KHW�HLJHQ�ULVLFR�ELM�GH�DQGHUH�YHU]HNHULQJ�

��� :LH�UHSDUHHUW�GH�VFKDGH�DDQ�GH�DXWR"
'DW�OLJW�DDQ�GH�NHX]H�GLH�X�JHPDDNW�KHHIW�YRRU�6FKDGHKHUVWHOOHUV�)%72�RI�(LJHQ�.HX]H�+HUVWHOEHGULMI�
'H]H�NHX]H�VWDDW�RS�XZ�SROLV�

��� :LH�VWHOW�GH�KRRJWH�YDQ�GH�VFKDGH�YDVW"

/HW�RS��GDW�ZLM�KHW�VFKDGHEHGUDJ�YDVWVWHOOHQ��EHWHNHQW�QLHW�GDW�ZLM�GH�VFKDGH�EHWDOHQ�
2I��ZLM�
2I��RQ]H�H[SHUW�
2I��HHQ�H[SHUW�YDQ�GH�YHU]HNHUGH�HQ�RQ]H�H[SHUW�

9RRU�GH�H[SHUWV�VWDUWHQ��NLH]HQ�]LM�HHQ��H�H[SHUW�

'LH�VWHOW�KHW�VFKDGHEHGUDJ�YDVW�DOV�]LM�KHW�RQHHQV�]LMQ��

+LM�VWHOW�GH�VFKDGH�YDVW�WXVVHQ�KHW�ODDJVWH�HQ�KRRJVWH�EHGUDJ��

��� :LH�UHSDUHHUW�GH�UXLWVFKDGH"
'DW�OLJW�DDQ�GH�NHX]H�GLH�X�JHPDDNW�KHHIW�YRRU�6FKDGHKHUVWHOOHUV�)%72�RI�(LJHQ�.HX]H�+HUVWHOEHGULMI�

'H]H�NHX]H�VWDDW�RS�XZ�SROLV�

'H�JDUDJH�PDJ�GH�UXLW�DOOHHQ�YHUYDQJHQ�DOV�GDW�HFKW�PRHW�

'H�JDUDJH�PRHW�]LMQ�DDQJHVORWHQ�ELM�GH�%29$*�RI�GH�)2&:$�
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��� +HHIW�HHQ�VFKDGH�JHYROJHQ�YRRU�XZ�SUHPLH�HQ�VFKDGHYULMH�MDUHQ"
0HW�VFKDGH�GDDOW�X�LQ�VFKDGHYULMH�MDUHQ��'LW�KHHIW�YDDN�HHQ�KRJHUH�SUHPLH�WRW�JHYROJ�

+RH�PHHU�VFKDGHV�ZLM�LQ�HHQ�MDDU�EHWDOHQ��KRH�PLQGHU�VFKDGHYULMH�MDUHQ�X�EHKRXGW�

9DDN�OHLGW�GLW�WRW�HHQ�KRJHUH�SUHPLH��

=RQGHU�VFKDGH�NULMJW�X���H[WUD�VFKDGHYULM�MDDU�

��� :DQQHHU�KHHIW�HHQ�VFKDGH�JHHQ�LQYORHG�RS�GH�VFKDGHYULMH�MDUHQ�RI�GH�ERQXV�PDOXV�WUHGH"
8�EHWDDOW�RQV�ELQQHQ���MDDU�QD�RQ]H�ODDWVWH�EHWDOLQJ�WHUXJ�
(HQ�DQGHU�EHWDDOW�RQV�GH�VFKDGH�WHUXJ�
:LM�EHWDOHQ�HHQ�VFKDGH�RPGDW�GLW�PHW�HHQ�DQGHUH�YHU]HNHUDDU�LV�DIJHVSURNHQ�
:LM�NULMJHQ�GH�VFKDGH�QLHW�WHUXJ�RPGDW�GLW�PHW�HHQ�DQGHUH�YHU]HNHUDDU�LV�DIJHVSURNHQ�
(HQ�DQGHU�LV�DDQVSUDNHOLMN�YRRU�GH�VFKDGH��PDDU�ZLM�NULMJHQ�GH�VFKDGH�QLHW�WHUXJ�RPGDW�GLW�YROJHQV�GH�ZHW
QLHW�NDQ�

��� :HONH�JHEHXUWHQLVVHQ�KHEEHQ�JHHQ�LQYORHG�RS�GH�VFKDGHYULMH�MDUHQ�RI�GH�ERQXV�PDOXV�WUHGH"
6FKDGH�DDQ�GH�EHNOHGLQJ�YDQ�GH�DXWR�

'RRU�KHW�YHUYRHUHQ�YDQ�JHZRQGH�SHUVRQHQ�

6FKDGH�GRRU�HHQ�DDQULMGLQJ�PHW�HHQ�ILHWVHU�RI�YRHWJDQJHU�
'LH�YHU]HNHUGH�QLHW�WH�YHUZLMWHQ�YDOW�

(Q�ZLM�EHWDOHQ�RS�EDVLV�YDQ�ZHW�YRRU�GH�VFKDGH�

%UDQG�
2RN�DOV�GH�VFKDGH�NRPW�GRRU�HHQ�RRU]DDN�GLH�LQ�GH�DXWR�]HOI�]LW��HLJHQ�JHEUHN��

'H�UHSDUDWLH�YDQ�KHW�HLJHQ�JHEUHN�EHWDOHQ�ZLM�QLHW��

2QWSORIILQJ�
2RN�DOV�GH�VFKDGH�NRPW�GRRU�HHQ�RRU]DDN�GLH�LQ�GH�DXWR�]HOI�]LW��HLJHQ�JHEUHN��

'H�UHSDUDWLH�YDQ�KHW�HLJHQ�JHEUHN�EHWDOHQ�ZLM�QLHW��

%OLNVHP�
.RUWVOXLWLQJ�

2RN�DOV�GH�VFKDGH�NRPW�GRRU�HHQ�RRU]DDN�GLH�LQ�GH�DXWR�]HOI�]LW��HLJHQ�JHEUHN��

'H�UHSDUDWLH�YDQ�KHW�HLJHQ�JHEUHN�EHWDOHQ�ZLM�QLHW��

6WRUP�
6FKDGH�GRRUGDW�LHWV�RS�RI�WHJHQ�GH�DXWR�YDOW�GRRU�VWRUP�

6WRUP�LV�ZLQGNUDFKW���RI�PHHU�

+DJHO�
$DUGEHYLQJ�
9XONDDQXLWEDUVWLQJ�

2RN�HHQ�JHLVHUXLWEDUVWLQJ�

/DZLQH�
2RN�HHQ�DDUGYHUVFKXLYLQJ�HQ�VWHQHQ�GLH�YDQ�HHQ�EHUJ�UROOHQ�

2YHUVWURPLQJ�
2RN�HHQ�YORHGJROI�

6FKDGH�GRRU�HHQ�ERWVLQJ�PHW�GLHUHQ�GLH�QLHW�]LMQ�DDQJHOLMQG�DOV�X�RQGHUZHJ�EHQW�
:HO�LQYORHG��HHQ�ERWVLQJ�GRRUGDW�X�XLWZLMNW�YRRU�HHQ�GLHU�

:HO�LQYORHG��JHYROJVFKDGH�QD�GH�ERWVLQJ�PHW�HHQ�GLHU�

%LMYRRUEHHOG�GH�VFKDGH�GRRU�GH�ERWVLQJ�WHJHQ�HHQ�ERRP��QD�HHQ�ERWVLQJ�PHW�HHQ�GLHU��

(HQ�OXFKWYDDUWXLJ�GDW�RS�GH�DXWR�YDOW�
2RN�RQGHUGHOHQ�YDQ�OXFKWYDDUWXLJHQ�

2RN�VSXOOHQ�XLW�OXFKWYDDUWXLJHQ�
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'LHIVWDO�YDQ�GH�DXWR�
$OV�GH�DXWR�ODQJHU�GDQ����GDJHQ�ZHJ�LV��YDQDI�KHW�PRPHQW�GDW�X�GH�GLHIVWDO�RI�YHUGXLVWHULQJ�ELM�RQV�PHOGW�

2RN�DOV�LHPDQG�GH�DXWR�OHHQGH�PHW�WRHVWHPPLQJ�YDQ�GH�HLJHQDDU�

(Q�GH�DXWR�QLHW�WHUXJEUDFKW�WHUZLMO�GDW�ZHO�PRHVW��YHUGXLVWHULQJ���

'LHIVWDO�YDQ�VOHXWHOV�
2RN�KHW�YHUYDQJHQ�YDQ�GH�VORWHQ�

6FKDGH�GRRU�LQEUDDN�
2RN�SRJLQJ�WRW�LQEUDDN�

6FKDGH�GRRU�MR\ULGLQJ�
,HPDQG�UHHG�LQ�GH�DXWR�]RQGHU�WRHVWHPPLQJ�YDQ�GH�HLJHQDDU�

6FKDGH�DDQ�GH�YRRU���]LM��RI�DFKWHUUXLW�HQ��YDQ�GH�DXWR�
%UHXN�

%DUVW�

6WHUUHWMH�

$OOHHQ�DOV�HU�QLHW�WHJHOLMNHUWLMG�DQGHUH�VFKDGH�DDQ�GH�DXWR�NRPW�

6FKDGH�GRRU�VFKHUYHQ�YDQ�HHQ�DXWRUXLW�DDQ�GH�DXWR�
6FKDGH�GRRU�VFKHUYHQ�YDQ�HHQ�DXWRUXLW�DDQ�EDJDJH�
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,QKRXG 

$OJHPHHQ������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

���:DW�LV�1R�FODLPEHVFKHUPHU"������������������������������������������������������������������������������������������������������������������������������� 

���:DW�JHEHXUW�HU�PHW�XZ�ERQXV�PDOXV�WUHGH�QD�HHQ�YHU]HNHULQJVMDDU"����������������������������������������������������������������� 

���:DW�JHEHXUW�HU�PHW�XZ�VFKDGHYULMH�MDUHQ�QD�HHQ�YHU]HNHULQJVMDDU"������������������������������������������������������������������� 

���$DQ�ZLH�JHYHQ�ZLM�XZ�VFKDGHYULMH�MDUHQ�GRRU"���������������������������������������������������������������������������������������������������� 

���+RHYHHO�GDDOW�XZ�NRUWLQJVSHUFHQWDJH�ELM�VFKDGH�LQ�HHQ�YHU]HNHULQJVMDDU"�������������������������������������������������������� 

���.XQW�X�]HOI�NLH]HQ�ZHONH�VFKDGH�RQGHU�XZ�1R�FODLPEHVFKHUPHU�YDOW"��������������������������������������������������������������� 

%LMODJH����WDEHO�%RQXV�0DOXV�PHW�1R�FODLPEHVFKHUPHU��������������������������������������������������������������������������������������� 

%LMODJH����WDEHO�6FKDGHYULMH�MDUHQ� ��������������������������������������������������������������������������������������������������������������������������������
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$OJHPHHQ 

8Z�SROLV�HQ�GH�YHU]HNHULQJVYRRUZDDUGHQ
(U�JHOGHQ�GH�YROJHQGH�DIVSUDNHQ�

(HUVW�JHOGHQ�GH�DIVSUDNHQ�RS�XZ�SROLV�

%LMYRRUEHHOG�KRH�ODQJ�GH�YHU]HNHULQJ�ORRSW��ZHONH�GHNNLQJHQ�X�KHEW�JHNR]HQ�HQ�ZHONH�YRRUZDDUGHQ�YRRU�

X�JHOGHQ�

'DDUQD�JHOGHQ�GH]H�YRRUZDDUGHQ�

7HQ�VORWWH�JHOGHQ�GH�$OJHPHQH�YRRUZDDUGHQ�

�� :DW�LV�1R�FODLPEHVFKHUPHU"
:LM�NXQQHQ�SHU�YHU]HNHULQJVMDDU���VFKDGH�EHWDOHQ�]RQGHU�GDW�X�WHUXJYDOW�LQ�ERQXV�PDOXV�WUHGHQ�

1LHW�YHU]HNHUG�LV�GH�YHUODJLQJ�YDQ�KHW�DDQWDO�VFKDGHYULMH�MDUHQ�

�� :DW�JHEHXUW�HU�PHW�XZ�ERQXV�PDOXV�WUHGH�QD�HHQ�YHU]HNHULQJVMDDU"
$OV�ZLM�JHHQ�VFKDGH�EHWDOHQ��GDQ�VWLMJW�X���WUHGH�RS�GH�%RQXV�0DOXV�WDEHO�

8�NULMJW�KHW�NRUWLQJVSHUFHQWDJH�GDW�KRRUW�ELM�GH]H�WUHGH�

'H�NRUWLQJVSHUFHQWDJHV�YDQ�GH�%RQXV�0DOXV�WDEHO�NXQQHQ�MDDUOLMNV�ZRUGHQ�DDQJHSDVW�

$OV�ZLM���VFKDGH�EHWDOHQ��GDQ�EOLMIW�XZ�ERQXV�PDOXV�WUHGH�JHOLMN�
8�NULMJW�KHW�NRUWLQJVSHUFHQWDJH�GDW�KRRUW�ELM�GH]H�WUHGH�

'H�NRUWLQJVSHUFHQWDJHV�YDQ�GH�%RQXV�0DOXV�WDEHO�NXQQHQ�MDDUOLMNV�ZRUGHQ�DDQJHSDVW�

$OV�ZLM�PHHU�GDQ���VFKDGH�EHWDOHQ��GDQ�YHUOLHVW�X�ZHO�ERQXV�PDOXV�WUHGHQ�
8�NULMJW�KHW�NRUWLQJVSHUFHQWDJH�GDW�KRRUW�ELM�GH]H�WUHGH�

'H�NRUWLQJVSHUFHQWDJHV�YDQ�GH�%RQXV�0DOXV�WDEHO�NXQQHQ�MDDUOLMNV�ZRUGHQ�DDQJHSDVW�

.LMN�LQ�GH�WDEHO�LQ�%LMODJH����WDEHO�%RQXV�0DOXV�PHW�1R�FODLPEHVFKHUPHU�

�� :DW�JHEHXUW�HU�PHW�XZ�VFKDGHYULMH�MDUHQ�QD�HHQ�YHU]HNHULQJVMDDU"
$OV�ZLM�JHHQ�VFKDGH�EHWDOHQ��GDQ�NULMJW�X�HU���VFKDGHYULM�MDDU�ELM�
$OV�ZLM�HHQ�VFKDGH�EHWDOHQ��GDQ�JDDW�HU�HHQ�DDQWDO�VFKDGHYULMH�MDUHQ�DI�

+RHYHHO�MDUHQ�HU�DI�JDDQ��KDQJW�DI�YDQ�XZ�VFKDGHYULMH�MDUHQ�HQ�KHW�DDQWDO�VFKDGHV�GDW�ZLM�EHWDOHQ�

9DDN�JDDQ�HU�ELM���VFKDGH���VFKDGHYULMH�MDUHQ�DI��

8Z�1R�FODLPEHVFKHUPHU�EHVFKHUPW�QLHW�KHW�DDQWDO�VFKDGHYULMH�MDUHQ�

'H�WDEHO�YLQGW�X�LQ�%LMODJH����WDEHO�6FKDGHYULMH�MDUHQ�

8Z�VFKDGHYULMH�MDUHQ�HQ�NRUWLQJVSHUFHQWDJH�YLQGW�X�RS�XZ�SROLV�

�� $DQ�ZLH�JHYHQ�ZLM�XZ�VFKDGHYULMH�MDUHQ�GRRU"
$DQ�5R\�'DWD�

$OOH�YHU]HNHUDDUV�PRJHQ�GH�JHPHHQVFKDSSHOLMNH�GDWDEDVH�5R\�'DWD�LQ]LHQ�

�� +RHYHHO�GDDOW�XZ�NRUWLQJVSHUFHQWDJH�ELM�VFKDGH�LQ�HHQ�YHU]HNHULQJVMDDU"
'DW�KDQJW�DI�YDQ�XZ�VFKDGHYULMH�MDUHQ�HQ�KHW�DDQWDO�VFKDGHV�
'H�WDEHO�YLQGW�X�LQ�%LMODJH����WDEHO�%RQXV�0DOXV�PHW�1R�FODLPEHVFKHUPHU�

8Z�VFKDGHYULMH�MDUHQ�HQ�NRUWLQJVSHUFHQWDJH�YLQGW�X�RS�XZ�SROLV�
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�� .XQW�X�]HOI�NLH]HQ�ZHONH�VFKDGH�RQGHU�XZ�1R�FODLPEHVFKHUPHU�YDOW"
-D��GDW�PDJ�X�]HOI�NLH]HQ�

'H��H�VFKDGH�GLH�ZLM�EHWDOHQ�YDOW�RQGHU�GH�1R�FODLPEHVFKHUPHU�

(HQ�YROJHQGH�VFKDGH�LQ�KHW]HOIGH�YHU]HNHULQJVMDDU�JDDW�ZHO�WHQ�NRVWH�YDQ�XZ�NRUWLQJ��7HQ]LM�X�GH]H�]HOI�

EHWDDOW�

8�NXQW�DFKWHUDI�]HOI�NLH]HQ�ZHONH�X�]HOI�EHWDDOW�HQ�ZHONH�RQGHU�GH�1R�FODLPEHVFKHUPHU�YDOW�

2RN�DOV�ZLM�GH�VFKDGH�DO�EHWDDOG�KHEEHQ��

7RW���MDDU�QD�RQ]H�ODDWVWH�EHWDOLQJ��
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%LMODJH����WDEHO�%RQXV�0DOXV�PHW�1R�FODLPEHVFKHUPHU
8�KHHIW�HHQ�1R�FODLPEHVFKHUPHU��'DDUGRRU�NXQQHQ�ZLM���VFKDGH�SHU�MDDU�EHWDOHQ�]RQGHU�GDW�X�ERQXV�PDOXV

WUHGHQ�YHUOLHVW��$OV�ZLM�HHQ��H�VFKDGH�EHWDOHQ��GDQ�YHUOLHVW�X�ZHO�ERQXV�PDOXV�WUHGHQ��+RHYHHO��GDW�KDQJW�DI�YDQ

KHW�DDQWDO�VFKDGHV��,Q�GH�WDEHO�KLHURQGHU�]LHW�X�ZDW�XZ�NRUWLQJVSHUFHQWDJH�ZRUGW�ELM���������RI���VFKDGHV�LQ

��YHU]HNHULQJVMDDU�

+RH�OHHVW�X�GH�WDEHO"
.LMN�RS�XZ�SROLV�ZDW�XZ�ERQXV�PDOXV�WUHGH�QX�LV�

.LHV�GH�UHJHO�KLHURQGHU�GLH�SDVW�ELM�XZ�ERQXV�PDOXV�WUHGH�

2S�GH]H�UHJHO�]LHW�X�ZDW�XZ�NRUWLQJVSHUFHQWDJH�ZRUGW�ELM���������RI���VFKDGHV�LQ���YHU]HNHULQJVMDDU�

6WDDW�HU�HHQ�Ý�YRRU�KHW�JHWDO"�'DQ�LV�GLW�HHQ�WRHVODJ��8�EHWDDOW�H[WUD�SUHPLH�

9RRUEHHOG�
8Z�ERQXV�PDOXV�WUHGH�LV�����(Q�XZ�NRUWLQJ�LV�����

��VFKDGH� �����NRUWLQJ����VFKDGHV� �����NRUWLQJ����VFKDGHV� �����NRUWLQJ����RI�PHHU�VFKDGHV� �����WRHVODJ�
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%RQXV�PDOXV�WUHGH�HQ�NRUWLQJVSHUFHQWDJH�
'H�NRUWLQJVSHUFHQWDJHV�YDQ�GH�%RQXV�0DOXV�WDEHO�NXQQHQ�MDDUOLMNV�ZRUGHQ�DDQJHSDVW�

2S�XZ�SROLV�VWDDW�XZ�KXLGLJH�WUHGH�

+XLGLJH�WUHGH +XLGLJ��
NRUWLQJ

��NRUWLQJ�ELM��
VFKDGH

��NRUWLQJ�ELM��
VFKDGHV

��NRUWLQJ�ELM��
VFKDGHV

��NRUWLQJ�ELM��
VFKDGHV

�� �� �� �� �� ��

�� �� �� �� �� ��

�� �� �� �� �� ��

�� �� �� �� �� ��

�� �� �� ���� �� ��

�� �� �� �� �� �

�� �� �� �� �� ���

�� �� �� �� �� ���

�� �� �� �� �� ���

�� ���� ���� �� �� ���

�� �� �� �� � ���

�� �� �� �� ��� ���

�� �� �� �� ��� ���

� �� �� �� ��� ���

� �� �� �� ��� ���

� �� �� � ��� ���

� �� �� ��� ��� ���

� �� �� ��� ��� ���

� �� �� ��� ��� ���

� �� �� ��� ��� ���

� � � ��� ��� ���

� ��� ��� ��� ��� ���
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%LMODJH����WDEHO�6FKDGHYULMH�MDUHQ
$OV�ZLM�LQ�HHQ�YHU]HNHULQJVMDDU�HHQ�VFKDGH�EHWDOHQ��GDQ�GDOHQ�XZ�VFKDGHYULMH�MDUHQ��+RHYHHO��GDW�KDQJW�DI�YDQ

KHW�DDQWDO�VFKDGHV��8Z�1R�FODLPEHVFKHUPHU�EHVFKHUPW�QLHW�KHW�DDQWDO�VFKDGHYULMH�MDUHQ�

+RH�OHHVW�X�GH�WDEHO"
.LMN�RS�XZ�SROLV�KRHYHHO�VFKDGHYULMH�MDUHQ�X�QX�KHHIW�HQ�ZHON�NRUWLQJVSHUFHQWDJH�

.LHV�GH�UHJHO�KLHURQGHU�GLH�SDVW�ELM�XZ�DDQWDO�VFKDGHYULMH�MDUHQ�

2S�GH]H�UHJHO�]LHW�X�ZDW�XZ�VFKDGHYULMH�MDUHQ�ZRUGHQ�ELM���������RI���VFKDGHV�LQ���MDDU�

$OV�ZLM�LQ�HHQ�MDDU�JHHQ�VFKDGH�EHWDOHQ��GDQ�NRPW�HU���VFKDGHYULM�MDDU�ELM�

9RRUEHHOG�
8�KHHIW����VFKDGHYULMH�MDUHQ�

*HHQ�VFKDGH� ����VFKDGHYULMH�MDUHQ�

��VFKDGH� ���VFKDGHYULMH�MDUHQ����VFKDGHV� ���VFKDGHYULMH�MDUHQ����VFKDGHV� ����VFKDGHYULMH�MDUHQ����RI�PHHU

VFKDGHV� ����VFKDGHYULMH�MDUHQ�
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+RH�GDOHQ�PLMQ�VFKDGHYULMH�MDUHQ�ELM�VFKDGH�LQ�HHQ�YHU]HNHULQJVMDDU"

+XLGLJH�VFKDGHYULMH
MDUHQ

6FKDGHYULMH�MDUHQ
ELM���VFKDGH

6FKDGHYULMH�MDUHQ
ELM���VFKDGHV

6FKDGHYULMH�MDUHQ
ELM���VFKDGHV

6FKDGHYULMH�MDUHQ
ELM���RI�PHHU
VFKDGHV

! �� �� � � ��

�� �� � � ��

�� � � �� ��

�� � � �� ��

�� � � �� ��
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���,Q]LWWHQGHQYHU]HNHULQJ��3$9�59��������
,QKRXG

$OJHPHHQ� ������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

���:LH�]LMQ�GH�YHU]HNHUGHQ"� ��������������������������������������������������������������������������������������������������������������������������������������

���:DW�LV�YHU]HNHUG"� ������������������������������������������������������������������������������������������������������������������������������������������������

���:DDU�JHOGW�GH�YHU]HNHULQJ"� ���������������������������������������������������������������������������������������������������������������������������������

���:HONH�YHUDQGHULQJHQ�PHOGW�X�ELQQHQ����GDJHQ"� �������������������������������������������������������������������������������������������������

���:DW�DOV�X�GH]H�YHUDQGHULQJ�QLHW�ELQQHQ����GDJHQ�PHOGW"� �����������������������������������������������������������������������������������

���*HOGW�GH]H�YHU]HNHULQJ�RRN�ELM�HHQ�YHUYDQJHQG�PRWRUULMWXLJ"� ���������������������������������������������������������������������������

9HU]HNHUG� �����������������������������������������������������������������������������������������������������������������������������������������������������������������������������

���:HONH�VFKDGH�LV�YHU]HNHUG"� ��������������������������������������������������������������������������������������������������������������������������������

���:HON�VFKDGHEHGUDJ�LV�YHU]HNHUG"� ����������������������������������������������������������������������������������������������������������������������

���:HONH�NRVWHQ�]LMQ�QDDVW�GH�VFKDGH�YHU]HNHUG"� ���������������������������������������������������������������������������������������������������

����$DQ�ZLH�EHWDOHQ�ZLM"� ������������������������������������������������������������������������������������������������������������������������������������������

����+RH�EHSDOHQ�ZLM�GH�JURRWWH�YDQ�GH�VFKDGH"� ������������������������������������������������������������������������������������������������������

����:DW�DOV�GH�VFKDGH�KRJHU�LV�GDQ�KHW�YHU]HNHUG�EHGUDJ"� ������������������������������������������������������������������������������������

1LHW�YHU]HNHUG� ��������������������������������������������������������������������������������������������������������������������������������������������������������������������

����:DQQHHU�LV�KHW�RQJHYDO�QLHW�YHU]HNHUG"� ������������������������������������������������������������������������������������������������������������

6FKDGH� �����������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

����:DQQHHU�PHOGW�X�VFKDGH"� ���������������������������������������������������������������������������������������������������������������������������������

����:DW�GRHW�HHQ�YHU]HNHUGH�ELM�VFKDGH"� ����������������������������������������������������������������������������������������������������������������

����:DQQHHU�EHWDOHQ�ZLM�GH�VFKDGH"� �����������������������������������������������������������������������������������������������������������������������

����+RH�EHKDQGHOHQ�ZLM�VFKDGH"� ������������������������������������������������������������������������������������������������������������������������������

����:DW�DOV�GH�YHU]HNHUGH�GXEEHO�YHU]HNHUG�LV"� �����������������������������������������������������������������������������������������������������

����:DW�DOV�GH�PRWRUULMWXLJYHU]HNHULQJ�YDQ�KHW]HOIGH�PRWRUULMWXLJ�RRN�YDQ�WRHSDVVLQJ�LV"� ������������������������������������

����:LH�VWHOW�GH�KRRJWH�YDQ�GH�VFKDGH�YDVW"� ����������������������������������������������������������������������������������������������������������
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$OJHPHHQ

8Z�SROLV�HQ�GH�YHU]HNHULQJVYRRUZDDUGHQ
(U�JHOGHQ�GH�YROJHQGH�DIVSUDNHQ�

(HUVW�JHOGHQ�GH�DIVSUDNHQ�RS�XZ�SROLV�

%LMYRRUEHHOG�KRH�ODQJ�GH�YHU]HNHULQJ�ORRSW��ZHONH�GHNNLQJHQ�X�KHEW�JHNR]HQ�HQ�ZHONH�YRRUZDDUGHQ�YRRU�

X�JHOGHQ�

'DDUQD�JHOGHQ�GH]H�YRRUZDDUGHQ�

7HQ�VORWWH�JHOGHQ�GH�$OJHPHQH�YRRUZDDUGHQ�

�� :LH�]LMQ�GH�YHU]HNHUGHQ"
9HU]HNHULQJQHPHU� �X�

3HUVRRQ�GLH�GH�LQ]LWWHQGHQYHU]HNHULQJ�KHHIW�DIJHVORWHQ�

'H�EHVWXXUGHU�YDQ�KHW�PRWRUULMWXLJ��2RN�DOV�KLM�
,Q�RI�XLW�KHW�PRWRUULMWXLJ�VWDSW�

2QGHUZHJ�LV�HQ�]LFK�QDDVW�KHW�YRHUWXLJ�EHYLQGW�RP�ELMYRRUEHHOG�HHQ�QRRGUHSDUDWLH�XLW�WH�YRHUHQ

RI�WH�WDQNHQ�

'H�SDVVDJLHU��2RN�DOV�KLM�
,Q�RI�XLW�KHW�PRWRUULMWXLJ�VWDSW�

2QGHUZHJ�LV�HQ�]LFK�QDDVW�KHW�YRHUWXLJ�EHYLQGW�RP�ELMYRRUEHHOG�HHQ�QRRGUHSDUDWLH�XLW�WH�YRHUHQ

RI�WH�WDQNHQ�

�� :DW�LV�YHU]HNHUG"
(HQ�YHUNHHUVRQJHYDO�PHW�KHW�PRWRUULMWXLJ�GDW�RS�XZ�SROLV�VWDDW�

+LHURQGHU�ZRUGW�RRN�YHUVWDDQ�VFKDGH�DDQ�GH�EHVWXXUGHU�RI�SDVVDJLHU��DOV�KLM�

LQ�RI�XLW�KHW�PRWRUULMWXLJ�VWDSW��

RQGHUZHJ�LV�HQ�]LFK�QDDVW�KHW�PRWRUULMWXLJ�EHYLQGW�RP�ELMYRRUEHHOG�HHQ��QRRG�UHSDUDWLH�XLW�WH�YRHUHQ�RI�

WH�WDQNHQ�

+HW�NHQWHNHQ�YDQ�KHW�PRWRUULMWXLJ�VWDDW�RS�XZ�QDDP�
2I�RS�QDDP�YDQ�XZ�SDUWQHU�PHW�ZLH�X�VDPHQZRRQW�RS�KHW]HOIGH�DGUHV�

2I�RS�QDDP�YDQ�XZ�WKXLVZRQHQG�NLQG�

2I�RS�QDDP�YDQ�HHQ�YDQ�GH��VWLHI�RXGHUV�

2I�RS�QDDP�YDQ�KHW�OHDVHEHGULMI�

�� :DDU�JHOGW�GH�YHU]HNHULQJ"
,Q�DOOH�ODQGHQ�RS�GH�JURHQH�NDDUW�

9ROJHQV�GH�ZHWWHQ�HQ�UHJHOV�YDQ�GDW�ODQG�

1LHW��LQ�GH�ODQGHQ�GLH�]LMQ�GRRUJHVWUHHSW�

�� :HONH�YHUDQGHULQJHQ�PHOGW�X�ELQQHQ����GDJHQ"
(HQ�YHUKXL]LQJ�

8�YHUKXLVW�QDDU�HHQ�EXLWHQODQGV�DGUHV��GH�YHU]HNHULQJ�VWRSW�

8�EOLMIW�ODQJHU�GDQ���MDDU�LQ�KHW�EXLWHQODQG��GH�YHU]HNHULQJ�VWRSW�

+HW�PRWRUULMWXLJ�LV�YHUERXZG�
+HW�PRWRUULMWXLJ�NULMJW�HHQ�DQGHU�NHQWHNHQ�
+HW�PRWRUULMWXLJ�JDDW�RS�DQGHUH�EUDQGVWRI�ULMGHQ�
,HPDQG�DQGHUV�ZRUGW�GH�KRRIGEHVWXXUGHU�
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+HW�PRWRUULMWXLJ�LV�YHUNRFKW�
'LW�PHOGW�X�GLUHFW�

'H�YHU]HNHULQJ�VWRSW�

+HW�PRWRUULMWXLJ�LV�JHVWROHQ�
'LW�PHOGW�X�GLUHFW�

+HW�PRWRUULMWXLJ�LV�PHHU�GDQ�����GDJHQ�DDQHHQ�LQ�KHW�EXLWHQODQG�
'H�YHU]HNHULQJ�VWRSW�

+HW�RYHUOLMGHQ�YDQ�YHU]HNHULQJQHPHU�
'H�HUYHQ�PHOGHQ�KHW�RYHUOLMGHQ�

5LMRQW]HJJLQJ�YDQ�GH�KRRIGEHVWXXUGHU�

�� :DW�DOV�X�GH]H�YHUDQGHULQJ�QLHW�ELQQHQ����GDJHQ�PHOGW"
:LM�EHWDOHQ�JHHQ�VFKDGH�

$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�YHU]HNHULQJ�DDQJHSDVW�KDGGHQ�

(Q�QD�GH]H�DDQSDVVLQJ�ZDV�GH�VFKDGH�QLHW�YHU]HNHUG��

$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�YHU]HNHULQJ�JHVWRSW�KDGGHQ�

:LM�EHWDOHQ�PDDU�HHQ�GHHO�YDQ�HHQ�VFKDGH�
$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�YHU]HNHULQJ�DDQJHSDVW�KDGGHQ�

(Q�QD�GH]H�DDQSDVVLQJ�ZDV�GH�VFKDGH�ZHO�YHU]HNHUG��

$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�SUHPLH�YHUKRRJG�KDGGHQ�

:LM�EHWDOHQ�GDQ�YROJHQV�GH�YHUKRXGLQJ�LQ�GH�SUHPLH��ZDW�EHWDDOW�X�QX�HQ�ZDW�KDG�X�PRHWHQ�EHWDOHQ��

�� *HOGW�GH]H�YHU]HNHULQJ�RRN�ELM�HHQ�YHUYDQJHQG�PRWRUULMWXLJ"
-D��GH]H�YHU]HNHULQJ�JHOGW�RRN�ELM�HHQ�YHUYDQJHQG�PRWRUULMWXLJ�

$OV�KHW�YHUYDQJHQG�PRWRUULMWXLJ�YHUJHOLMNEDDU�LV�PHW�KHW�YHU]HNHUG�PRWRUULMWXLJ�

$OV�HHQ�YHU]HNHUGH�KHW�YHU]HNHUGH�PRWRUULMWXLJ�QLHW�NDQ�JHEUXLNHQ�

'RRU�UHSDUDWLH��

'RRU�RQGHUKRXG��

'RRU�ZHWWHOLMN�YHUSOLFKWH�NHXULQJHQ��

$OV�KHW�YHUYDQJHQG�YRHUWXLJ�QLHW�YDQ�X�RI�XZ�SDUWQHU�LV�

'H�YHU]HNHULQJ�YDQ�KHW�HLJHQ�PRWRUULMWXLJ�ORRSW�GRRU�

'H]H�YHU]HNHULQJ�JHOGW�PD[LPDDO����GDJHQ�ELM�HHQ�YHUYDQJHQG�PRWRUULMWXLJ�
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9HU]HNHUG

�� :HONH�VFKDGH�LV�YHU]HNHUG"
6FKDGH�RQWVWDDQ�GRRU�HHQ�RQYHUZDFKW�YHUNHHUVRQJHYDO�PHW�KHW�YHU]HNHUGH�PRWRUULMWXLJ�
6FKDGH�DDQ�VSXOOHQ�LQ�RI�RP�KHW�PRWRUULMWXLJ�RI�LQ�HHQ�DDQKDQJZDJHQ�

'RRU�HHQ�RQYHUZDFKW�YHUNHHUVRQJHYDO�PHW�KHW�YHU]HNHUGH�PRWRUULMWXLJ�

'H�VSXOOHQ�]LMQ�HLJHQGRP�YDQ�HHQ�YDQ�GH�LQ]LWWHQGHQ�

1LHW��DFFHVVRLUHV�YDQ�KHW�PRWRUULMWXLJ�

6FKDGH�DDQ�SHUVRQHQ�LQ�RI�RP�KHW�PRWRUULMWXLJ�
6FKDGH�GRRU�RYHUOLMGHQ�

6FKDGH�GRRU�YHUZRQGLQJ��OLFKDPHOLMN�RI�JHHVWHOLMN��

�� :HON�VFKDGHEHGUDJ�LV�YHU]HNHUG"
%LM�VFKDGH�DDQ�VSXOOHQ��PD[LPDDO�KHW�YHU]HNHUG�EHGUDJ�GDW�RS�XZ�SROLV�VWDDW�

0LQGHU�GDQ����PDDQGHQ�RXG��KHW�EHGUDJ�ZDDUYRRU�GH�VSXOOHQ�JHNRFKW�]LMQ�

0HHU�GDQ����PDDQGHQ�RXG��GH�ZDDUGH�GLUHFW�YRRU�KHW�RQJHYDO�PLQ�GH�ZDDUGH�QD�KHW�RQJHYDO�

%LM�VFKDGH�DDQ�SHUVRQHQ��PD[LPDDO�KHW�YHU]HNHUG�EHGUDJ�GDW�RS�XZ�SROLV�VWDDW�
'URHJ�HHQ�YHU]HNHUGH�JHHQ�YHLOLJKHLGVJRUGHO"�2I�GURHJ�YHU]HNHUGH�GH�JRUGHO�QLHW�RS�GH�MXLVWH�ZLM]H"

%LMYRRUEHHOG��GH�JRUGHO�RQGHU�GH�DUP�

'DQ�EHWDOHQ�ZLM�PD[LPDDO�����YDQ�GH�GRRU�YHU]HNHUGH�JHOHGHQ�VFKDGH��

�� :HONH�NRVWHQ�]LMQ�QDDVW�GH�VFKDGH�YHU]HNHUG"

/HW�RS��ZLM�EHWDOHQ�DOOHHQ�DOV�GH]H�NRVWHQ�QRRG]DNHOLMN�]LMQ�GRRU�HHQ�VFKDGH�GLH�YHU]HNHUG�LV�
.RVWHQ�YDQ�GH�H[SHUW�YDQ�YHU]HNHUGH�

$OOHHQ�YRRU�KHW�YDVWVWHOOHQ�YDQ�GH�KRRJWH�YDQ�GH�VFKDGH�

7RW�PD[LPDDO�GH�NRVWHQ�GLH�ZLM�PDNHQ�YRRU�GH�YDVWVWHOOLQJ�YDQ�GH�KRRJWH�YDQ�GH�VFKDGH�

5HNHQW�GH�H[SHUW�PHHU"�'DQ�EHRRUGHOHQ�ZLM�RI�GLH�H[WUD�NRVWHQ�UHGHOLMN�]LMQ��

([WUD�NRVWHQ�GLH�QLHW�UHGHOLMN�]LMQ��EOLMYHQ�YRRU�UHNHQLQJ�YDQ�YHU]HNHUGH��

$OV�GDW�QRGLJ�LV�PDJ�HHQ�H[SHUW�DQGHUH�GHVNXQGLJHQ�UDDGSOHJHQ�

2RN�GLH�NRVWHQ�]LMQ�YHU]HNHUG��

.RVWHQ�YDQ�GH��H�H[SHUW�
$OV�GDW�QRGLJ�LV�PDJ�GH��H�H[SHUW�DQGHUH�GHVNXQGLJHQ�UDDGSOHJHQ�

2RN�GLH�NRVWHQ�]LMQ�YHU]HNHUG��

9RRU�DOOH�H[SHUWV�JHOGW�GDW�]LM�]LFK�KRXGHQ�DDQ�GH�*HGUDJVFRGH�%HKDQGHOLQJ�/HWVHOVFKDGH�HQ�GH�OHWVHOVFKDGH

ULFKWOLMQHQ�YDQ�GH�/HWVHOVFKDGH�5DDG��9ROGRHW�HHQ�H[SHUW�QLHW�DDQ�GH]H�HLVHQ"�'DQ�]LMQ�GH

NRVWHQ�YDQ�GLH�H[SHUW�QLHW�YHU]HNHUG�

��� $DQ�ZLH�EHWDOHQ�ZLM"
$DQ�HHQ�YHU]HNHUGH�

$OV�GH�YHU]HNHUGH�EOLMYHQG�LQYDOLGH�RI�JHZRQG�UDDNW�

2S�GH�UHNHQLQJ�YDQ�HHQ�YHU]HNHUGH�RI�DDQ�GHJHQH�GLH�GH�HUIHQLV�UHJHOW�
$OV�GH�YHU]HNHUGH�RYHUOLMGW�

:H�EHWDOHQ�]RDOV�VWDDW�LQ�GH�ZHW�
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��� +RH�EHSDOHQ�ZLM�GH�JURRWWH�YDQ�GH�VFKDGH"
:H�JHEUXLNHQ�KLHUYRRU�GH�UHJHOV�YRRU�GH�ZHWWHOLMNH�YHUSOLFKWLQJ�WRW�VFKDGHYHUJRHGLQJ�

'H]H�UHJHOV�VWDDQ�LQ�KHW�%XUJHUOLMN�:HWERHN��WLWHO����DIGHOLQJ����YDQ�%RHN���

'LW�JHOGW�QLHW�YRRU�GH�NRVWHQ�YDQ�GH�H[SHUW�YDQ�YHU]HNHUGH�

+LHUYRRU�JHOGHQ�GH�UHJHOV�LQ�GH]H�YRRUZDDUGHQ��

:LM�KRXGHQ�UHNHQLQJ�PHW�GH�UHFKWHQ�GLH�YHU]HNHUGH�KHHIW�RS�XLWNHULQJHQ��YHUVWUHNNLQJHQ�RI

YRRU]LHQLQJHQ�GRRU�DQGHUHQ��%LMYRRUEHHOG�

+HW�UHFKW�RS�KXOS�YLD�GH�:HW�PDDWVFKDSSHOLMNH�RQGHUVWHXQLQJ��:PR���

+HW�UHFKW�RS�YHUJRHGLQJ�YDQ�]LHNWHNRVWHQ�YLD�GH�]RUJYHU]HNHUDDU��

+HW�UHFKW�RS�GRRUEHWDOLQJ�YDQ�ORRQ�WLMGHQV�]LHNWH��

+HW�UHFKW�RS�XLWNHULQJHQ�ELM�]LHNWH�RI�DUEHLGVRQJHVFKLNWKHLG��

��� :DW�DOV�GH�VFKDGH�KRJHU�LV�GDQ�KHW�YHU]HNHUG�EHGUDJ"
:H�NLMNHQ�QDDU�KHW�DDQWDO�SHUVRQHQ�

:H�EHWDOHQ�GH�VFKDGH�SHU�SHUVRRQ�LQ�YHUKRXGLQJ�WRW�GH�WRWDOH�VFKDGH�

9RRUEHHOG�
��SHUVRQHQ�KHEEHQ�VFKDGH��3HUVRRQ���KHHIW�Ā���������VFKDGH��3HUVRRQ���KHHIW�Ā���������VFKDGH�

6DPHQ�LV�GLW�Ā������������+HW�PD[LPDDO�YHU]HNHUG�EHGUDJ�LV�Ā�����������

$DQ�SHUVRRQ���EHWDOHQ�ZH������������������;��������� �Ā���������

$DQ�SHUVRRQ���EHWDOHQ�ZH������������������;��������� �Ā���������
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1LHW�YHU]HNHUG

.LMN�RRN�LQ�GH�DOJHPHQH�YRRUZDDUGHQ�
,Q�RQ]H�DOJHPHQH�YRRUZDDUGHQ�VWDDQ�VLWXDWLHV�GLH�QLHW�YHU]HNHUG�]LMQ��3HU�VLWXDWLH�OHHVW�X�GDDU�SUHFLHV�ZDW�QLHW

YHU]HNHUG�LV�

(UQVWLJH�FRQIOLFWHQ��PROHVW��

$WRRPNHUQUHDFWLH�

)UDXGH�GRRU�X�RI�HHQ�YHU]HNHUGH�

1LHW�QDNRPHQ�YRRUZDDUGHQ�

+LHURQGHU�VWDDW�ZDW�YHUGHU�QLHW�YHU]HNHUG�LV�

��� :DQQHHU�LV�KHW�RQJHYDO�QLHW�YHU]HNHUG"
+HW�NHQWHNHQ�YDQ�KHW�PRWRUULMWXLJ�VWDDW�QLHW�RS�XZ�QDDP�

2I�RS�QDDP�YDQ�XZ�SDUWQHU�PHW�ZLH�X�VDPHQZRRQW�RS�KHW]HOIGH�DGUHV�

2I�RS�QDDP�YDQ�XZ�WKXLVZRQHQG�NLQG�

2I�RS�QDDP�YDQ�HHQ�YDQ�GH��VWLHI�RXGHUV�

2I�RS�QDDP�YDQ�KHW�OHDVHEHGULMI�

+HW�PRWRUULMWXLJ�GRHW�PHH�DDQ�HHQ�ZHGVWULMG�
%LMYRRUEHHOG�HHQ�VQHOKHLGVULW�

%LMYRRUEHHOG�HHQ�EHKHQGLJKHLGVULW�RI�WUDLQLQJ�KLHUYRRU�

:HO�YHU]HNHUG�ELM�HHQ�LQVWUXFWHXU�PHW�KHW�GLSORPD�:UP��:HW�ULMRQGHUULFKW�PRWRUULMWXLJHQ���

+HW�PRWRUULMWXLJ�ULMGW�RS�HHQ�FLUFXLW�
%LMYRRUEHHOG�RS�HHQ�FLUFXLW�DOV�GH�1¾UEXUJULQJ�

+HW�PRWRUULMWXLJ�ZRUGW�]DNHOLMN�JHEUXLNW�
*HEUXLN�PHW�ZLQVWRRJPHUN�

%LMYRRUEHHOG��YHUKXXU��OHDVH��ULMOHV��NRHULHUVZHUN��EHWDDOG�SHUVRQHQYHUYRHU�RI�JRHGHUHQYHUYRHU��

:HO�YHU]HNHUG��YULMZLOOLJHUVZHUN�HQ�RI�PDDWVFKDSSHOLMN�JHEUXLN�]RQGHU�ZLQVWRRJPHUN�

%LMYRRUEHHOG��PDDOWLMGEH]RUJLQJ�YRRU�KXOSEHKRHYHQGHQ�HQ�YHUYRHU�YDQ�PLQGHU�PRELHOH�SHUVRQHQ�QDDU�GH�

KXLVDUWV�RI�KHW�]LHNHQKXLV�

:HO�YHU]HNHUG��HHQ�ZHUNQHPHU�GLH�QDDU�]LMQ�ZHUNJHYHU�UHLVW�PHW�]LMQ�HLJHQ�PRWRUULMWXLJ��ZRRQ�

ZHUNYHUNHHU��

+HW�PRWRUULMWXLJ�ZRUGW�JHEUXLNW�YRRU�LHWV�ZDW�ZHWWHOLMN�QLHW�PDJ�
%LMYRRUEHHOG�GDW�PHW�KHW�PRWRUULMWXLJ�PHHU�SHUVRQHQ�ZRUGHQ�YHUYRHUG�GDQ�ZHWWHOLMN�WRHJHVWDDQ�

+HW�PRWRUULMWXLJ�LV�LQ�EHVODJ�JHQRPHQ�
'H�EHVWXXUGHU�PDJ�QLHW�ULMGHQ�

+LM�KHHIW�JHHQ�JHOGLJ�ULMEHZLMV�

+LM�PDJ�YROJHQV�GH�ZHW�QLHW�ULMGHQ�

+LM�PDJ�YDQ�GH�UHFKWHU�QLHW�ULMGHQ�

'H�EHVWXXUGHU�KHHIW�DOFRKRO��GUXJV��PHGLFLMQHQ�RI�DQGHUH�EHGZHOPHQGH�VWRIIHQ�JHEUXLNW�
+LM�KHHIW�PHHU�DOFRKRO�LQ�KHW�EORHG�RI�GH�DGHP�GDQ�ZHWWHOLMN�PDJ�

+LM�ZHUNW�QLHW�PHH�DDQ�HHQ�EODDVWHVW��VSHHNVHOWHVW�RI�EORHGWHVW�

+LM�KHHIW�GUXJV��PHGLFLMQHQ�RI�DQGHUH�EHGZHOPHQGH�VWRIIHQ�JHEUXLNW�GLH�LQYORHG�NXQQHQ�KHEEHQ�RS�GH

ULMYDDUGLJKHLG�

'H�EHVWXXUGHU�YHUODDW�GH�SODDWV�YDQ�KHW�RQJHYDO�
(Q�ZLM�]LMQ�KLHUGRRU�LQ�RQ]H�EHODQJHQ�JHVFKDDG�
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(HQ�YHU]HNHUGH�LV�URHNHORRV�RI�KHHIW�PHUNHOLMNH�VFKXOG�
9HU]HNHUGH�GRHW�LHWV�

(Q�KLM�ZHHW�GDW�GH�NDQV�RS�VFKDGH�JURRW�LV��

0DDU�KLM�GHQNW�GDW�GH�VFKDGH�QLHW�RQWVWDDW��

9HU]HNHUGH�GRHW�QLHWV�RP�VFKDGH�WH�YRRUNRPHQ�

(Q�KLM�KDG�PRHWHQ�ZHWHQ�GDW�GH�NDQV�RS�VFKDGH�JURRW�LV��

9HU]HNHUGH�GRHW�WH�ZHLQLJ�RP�VFKDGH�WH�YRRUNRPHQ�

(Q�KHW�LV�DOJHPHHQ�EHNHQG�GDW�GDW�WH�ZHLQLJ�LV��

(Q�KLM�KDG�PRHWHQ�ZHWHQ�GDW�GH�NDQV�RS�VFKDGH�JURRW�LV��

+HW�PRWRUULMWXLJ�LV�JHVWROHQ�
(Q�GHJHQH�GLH�LQ�KHW�PRWRUULMWXLJ�ULMGW�ZHHW�GLW�RI�KLM�KDG�GLW�PRHWHQ�ZHWHQ�

(U�LV�JHZHOG�JHEUXLNW�RP�PHW�KHW�PRWRUULMWXLJ�WH�ULMGHQ�
(Q�GHJHQH�GLH�LQ�KHW�PRWRUULMWXLJ�ULMGW�ZHHW�GLW�RI�KLM�KDG�GLW�PRHWHQ�ZHWHQ�

6FKDGH�GRRUGDW�JHOG�NZLMW�RI�JHVWROHQ�LV�
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6FKDGH

��� :DQQHHU�PHOGW�X�VFKDGH"
=R�VQHO�PRJHOLMN�

'DW�NDQ�RQOLQH�HQ�WHOHIRQLVFK��,QIRUPDWLH�YLQGW�X�RS�GH�ZHEVLWH�

��� :DW�GRHW�HHQ�YHU]HNHUGH�ELM�VFKDGH"
'H�YHU]HNHUGH�GRHW�DOOHV�ZDW�ZLM�YUDJHQ�YRRU�GH�DIKDQGHOLQJ�

2I�GH�QDEHVWDDQGH�DOV�GH�YHU]HNHUGH�LV�RYHUOHGHQ�

'H�YHU]HNHUGH�VWXXUW�DOOH�LQIRUPDWLH�GLUHFW�DDQ�RQV�GRRU�
2RN�DOV�YHU]HNHUGH��GHHOV��KHUVWHOG�LV�

2I�GH�QDEHVWDDQGH�DOV�GH�YHU]HNHUGH�LV�RYHUOHGHQ�

'H�YHU]HNHUGH�JDDW�DOV�KLM�JHZRQG�LV�GLUHFW�QDDU�HHQ�DUWV�
(Q�ZHUNW�PHH�DDQ�KHUVWHO�

:LM�NLH]HQ�HHQ�DUWV�LQ�RYHUOHJ�PHW�GH�YHU]HNHUGH�

��� :DQQHHU�EHWDOHQ�ZLM�GH�VFKDGH"
%LQQHQ����GDJHQ�QDGDW�ZH�XZ�JHJHYHQV�KHEEHQ�

:H�EHWDOHQ�DOYDVW�HHQ�GHHO�DOV�ZH�GH�VFKDGH�QRJ�QLHW�KHEEHQ�YDVWJHVWHOG�

��� +RH�EHKDQGHOHQ�ZLM�VFKDGH"
9ROJHQV�GH�*HGUDJVFRGH�%HKDQGHOLQJ�/HWVHOVFKDGH�

$OV�YHU]HNHUGH�JHZRQG�LV�

��� :DW�DOV�GH�YHU]HNHUGH�GXEEHO�YHU]HNHUG�LV"
'H�DQGHUH�YHU]HNHULQJ�JDDW�YRRU�

$OV�GH�YHU]HNHUGH�GDDURS�YHU]HNHUG�LV�DOV�RQ]H�YHU]HNHULQJ�QLHW�]RX�EHVWDDQ�

:LM�EHWDOHQ�ZHO�DDQYXOOHQG�GH�VFKDGH�ERYHQ�KHW�PD[LPDOH�EHGUDJ�YDQ�GH�DQGHUH�YHU]HNHULQJ�

:LM�EHWDOHQ�QLHW�KHW�HLJHQ�ULVLFR�ELM�GH�DQGHUH�YHU]HNHULQJ��

��� :DW�DOV�GH�PRWRUULMWXLJYHU]HNHULQJ�YDQ�KHW]HOIGH�PRWRUULMWXLJ�RRN�YDQ�WRHSDVVLQJ�LV"
'H�PRWRUULMWXLJYHU]HNHULQJ�JDDW�YRRU�

$OOHHQ�DOV�KHW�RQJHYDO�LQ�1HGHUODQG�SODDWVYLQGW�

%LM�RQJHYDOOHQ�LQ�KHW�EXLWHQODQG�JDDW�GH]H�LQ]LWWHQGHQYHU]HNHULQJ�YRRU��

'H�LQ]LWWHQGHQYHU]HNHULQJ�LV�DDQYXOOHQG�

��� :LH�VWHOW�GH�KRRJWH�YDQ�GH�VFKDGH�YDVW"

/HW�RS��GDW�ZLM�KHW�VFKDGHEHGUDJ�YDVWVWHOOHQ��EHWHNHQW�QLHW�GDW�ZH�GH�VFKDGH�EHWDOHQ�
2I��YHU]HNHUGH�HQ�ZLM�

'H�YHU]HNHUGH�NDQ�GH�YDVWVWHOOLQJ�YDQ�GH�VFKDGH�ODWHQ�FRQWUROHUHQ�GRRU�HHQ�H[SHUW��VHFRQG�RSLQLRQ��

9RRU�GH�KHOH�VFKDGHYDVWVWHOOLQJ�

2I�YRRU�HHQ�VSHFLDDO�RQGHUGHHO�YDQ�GH�VFKDGH�

%LMYRRUEHHOG��DOOHHQ�GH�KRRJWH�YDQ�KHW�VPDUWHQJHOG�

2I��GH�H[SHUW�YDQ�YHU]HNHUGH�HQ�ZLM�
9HU]HNHUGH�NLHVW�]HOI�GH�H[SHUW�

$OV�GH�H[SHUW�HQ�ZLM�QLHW�WRW�RYHUHHQVWHPPLQJ�NRPHQ��NLH]HQ�GH�H[SHUW�HQ�ZLM�VDPHQ�HHQ��H�H[SHUW�

+LM�VWHOW�GH�VFKDGH�YDVW�WXVVHQ�KHW�ODDJVWH�HQ�KRRJVWH�EHGUDJ�

9RRU�DOOH�H[SHUWV�JHOGW�GDW�]LM�]LFK�KRXGHQ�DDQ�GH�*HGUDJVFRGH�%HKDQGHOLQJ�/HWVHOVFKDGH�HQ�GH�OHWVHOVFKDGH

ULFKWOLMQHQ�YDQ�GH�/HWVHOVFKDGH�5DDG
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$OJHPHHQ� �����������������������������������������������������������������������������������������������������������������������������������������������������������������������������

���:LH�]LMQ�GH�YHU]HNHUGHQ"� �������������������������������������������������������������������������������������������������������������������������������������

���:HON�PRWRUULMWXLJ�LV�YHU]HNHUG"� ��������������������������������������������������������������������������������������������������������������������������

���:DDU�JHOGW�GH�YHU]HNHULQJ"� ��������������������������������������������������������������������������������������������������������������������������������

���:HONH�YHUDQGHULQJHQ�PHOGW�X�ELQQHQ����GDJHQ"� ������������������������������������������������������������������������������������������������

���:DW�DOV�X�GH]H�YHUDQGHULQJHQ�QLHW�ELQQHQ����GDJHQ�PHOGW"� ������������������������������������������������������������������������������

9HU]HNHUG� �����������������������������������������������������������������������������������������������������������������������������������������������������������������������������

���:DW�LV�YHU]HNHUG"� ������������������������������������������������������������������������������������������������������������������������������������������������

���:DQQHHU�LV�3HFKKXOS�ELM�SHFK�YHU]HNHUG"� �����������������������������������������������������������������������������������������������������������

���:HONH�HLVHQ�JHOGHQ�HU�YRRU�KHW�PRWRUULMWXLJ"� �����������������������������������������������������������������������������������������������������

���:HONH�3HFKKXOS�LV�YHU]HNHUG�ELM�SHFK�LQ�1HGHUODQG"� �����������������������������������������������������������������������������������������

1LHW�YHU]HNHUG� ��������������������������������������������������������������������������������������������������������������������������������������������������������������������

����:DQQHHU�LV�3HFKKXOS�QLHW�YHU]HNHUG"� ���������������������������������������������������������������������������������������������������������������

6FKDGH� ����������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

����:DQQHHU�PHOGW�HHQ�YHU]HNHUGH�SHFK�RI�VFKDGH"� ����������������������������������������������������������������������������������������������

����:DW�GRHW�HHQ�YHU]HNHUGH�ELM�SHFK�RI�VFKDGH"� ��������������������������������������������������������������������������������������������������

����:DW�DOV�3HFKKXOS�GXEEHO�YHU]HNHUG�LV"� �������������������������������������������������������������������������������������������������������������
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$OJHPHHQ

8Z�SROLV�HQ�GH�YHU]HNHULQJVYRRUZDDUGHQ
(U�JHOGHQ�GH�YROJHQGH�DIVSUDNHQ�

(HUVW�JHOGHQ�GH�DIVSUDNHQ�RS�XZ�SROLV�

%LMYRRUEHHOG�KRH�ODQJ�GH�YHU]HNHULQJ�ORRSW��ZHONH�GHNNLQJHQ�X�KHEW�JHNR]HQ�HQ�ZHONH�YRRUZDDUGHQ�YRRU�

X�JHOGHQ�

'DDUQD�JHOGHQ�GH]H�YRRUZDDUGHQ�

7HQ�VORWWH�JHOGHQ�GH�$OJHPHQH�YRRUZDDUGHQ�

�� :LH�]LMQ�GH�YHU]HNHUGHQ"
9HU]HNHULQJQHPHU� �X�

3HUVRRQ�GLH�GH�YHU]HNHULQJ�KHHIW�DIJHVORWHQ�

'H�HLJHQDDU�YDQ�KHW�PRWRUULMWXLJ�
3HUVRRQ�GLH�RS�KHW�NHQWHNHQEHZLMV�VWDDW�

'H�EH]LWWHU�YDQ�KHW�PRWRUULMWXLJ�
3HUVRRQ�GLH�KHW�PRWRUULMWXLJ�WLMGHOLMN�KHHIW�

%LMYRRUEHHOG�HHQ�JDUDJHKRXGHU��

'H�KRXGHU�YDQ�KHW�PRWRUULMWXLJ�
3HUVRRQ�GLH�KHW�PRWRUULMWXLJ�JHEUXLNW�

'H�EHVWXXUGHU�YDQ�KHW�PRWRUULMWXLJ�
$OV�GDW�PDJ�YDQ�GH�HLJHQDDU�

'H�SDVVDJLHUV�

�� :HON�PRWRUULMWXLJ�LV�YHU]HNHUG"
+HW�PRWRUULMWXLJ�GDW�RS�XZ�SROLV�VWDDW�

2RN��GH�JHNRSSHOGH�WRHUFDUDYDQ��YRXZZDJHQ��WUDLOHU�RI�DDQKDQJZDJHQ�

+HW�NHQWHNHQ�YDQ�KHW�PRWRUULMWXLJ�VWDDW�RS�XZ�QDDP�
2I�RS�QDDP�YDQ�XZ�SDUWQHU�PHW�ZLH�X�VDPHQZRRQW�RS�KHW]HOIGH�DGUHV�

2I�RS�QDDP�YDQ�XZ�WKXLVZRQHQG�NLQG�

2I�RS�QDDP�YDQ�HHQ�YDQ�GH��VWLHI�RXGHUV�

2I�RS�QDDP�YDQ�KHW�OHDVHEHGULMI�

�� :DDU�JHOGW�GH�YHU]HNHULQJ"

,Q�1HGHUODQG�
2RN�LQ�GH�ZRRQSODDWV�YDQ�YHU]HNHUGH�

1LHW��RS�%RQDLUH��6LQW�(XVWDWLXV�HQ�6DED�

�� :HONH�YHUDQGHULQJHQ�PHOGW�X�ELQQHQ����GDJHQ"
(HQ�YHUKXL]LQJ�

8�YHUKXLVW�QDDU�HHQ�EXLWHQODQGV�DGUHV��GH�YHU]HNHULQJ�VWRSW�

8�EOLMIW�ODQJHU�GDQ���MDDU�LQ�KHW�EXLWHQODQG��GH�YHU]HNHULQJ�VWRSW�

+HW�PRWRUULMWXLJ�NULMJW�HHQ�DQGHU�NHQWHNHQ�
+HW�PRWRUULMWXLJ�LV�YHUERXZG�
+HW�PRWRUULMWXLJ�JDDW�RS�DQGHUH�EUDQGVWRI�ULMGHQ�
,HPDQG�DQGHUV�ZRUGW�GH�KRRIGEHVWXXUGHU�
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+HW�PRWRUULMWXLJ�LV�YHUNRFKW�
'LW�PHOGW�X�GLUHFW�

'H�YHU]HNHULQJ�VWRSW�

+HW�PRWRUULMWXLJ�LV�JHVWROHQ�
'LW�PHOGW�X�GLUHFW�

+HW�PRWRUULMWXLJ�LV�PHHU�GDQ�����GDJHQ�DDQHHQ�LQ�KHW�EXLWHQODQG�
'H�YHU]HNHULQJ�VWRSW�

+HW�RYHUOLMGHQ�YDQ�YHU]HNHULQJQHPHU�
'H�HUYHQ�PHOGHQ�KHW�RYHUOLMGHQ�

5LMRQW]HJJLQJ�YDQ�GH�KRRIGEHVWXXUGHU�

�� :DW�DOV�X�GH]H�YHUDQGHULQJHQ�QLHW�ELQQHQ����GDJHQ�PHOGW"
:LM�UHJHOHQ�JHHQ�KXOSYHUOHQLQJ�

$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�YHU]HNHULQJ�DDQJHSDVW�KDGGHQ�

(Q�QD�GH]H�DDQSDVVLQJ�ZDV�GH�KXOSYHUOHQLQJ�QLHW�YHU]HNHUG��

$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�YHU]HNHULQJ�JHVWRSW�KDGGHQ�

:LM�EHWDOHQ�PDDU�HHQ�GHHO�YDQ�GH�KXOSYHUOHQLQJ�
$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�YHU]HNHULQJ�DDQJHSDVW�KDGGHQ�

(Q�QD�GH]H�DDQSDVVLQJ�ZDV�GH�KXOSYHUOHQLQJ�ZHO�YHU]HNHUG��

$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�SUHPLH�YHUKRRJG�KDGGHQ�

:LM�EHWDOHQ�GDQ�YROJHQV�GH�YHUKRXGLQJ�LQ�GH�SUHPLH��ZDW�EHWDDOW�X�QX�HQ�ZDW�KDG�X�PRHWHQ�EHWDOHQ��
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9HU]HNHUG

�� :DW�LV�YHU]HNHUG"
3HFKKXOS�ELM�SHFK�

0HW�HHQ�PRWRUULMWXLJ�

+LHURQGHU�YDOOHQ�RRN�GH�DDQJHNRSSHOGH�WRHUFDUDYDQ��YRXZZDJHQ��WUDLOHU�RI�DDQKDQJZDJHQ��

+HW�YHU]HNHUGH�PRWRUULMWXLJ�NDQ�QLHW�PHHU�YHLOLJ�ULMGHQ�

�� :DQQHHU�LV�3HFKKXOS�ELM�SHFK�YHU]HNHUG"

/HW�RS��HHQ�YHU]HNHUGH�EHOW�GLUHFW�PHW�RQ]H�DODUPFHQWUDOH�HQ�YROJW�GH�DDQZLM]LQJHQ�RS�
'H�SHFK�RQWVWDDW�GRRUGDW�HU�RQYHUZDFKW�LHWV�NDSRW�LV�LQ�KHW�PRWRUULMWXLJ�

(U�LV�LHWV�NDSRW�LQ�GH�WHFKQLHN�RI�PHFKDQLHN�YDQ�KHW�PRWRUULMWXLJ�

+HW�PRWRUULMWXLJ�NDQ�GDDUGRRU�QLHW�PHHU�YHLOLJ�ULMGHQ��

2RN�YHU]HNHUG�LV�KXOS�ELM�HHQ�OHNNH�EDQG��HHQ�OHJH����YROW�DFFX�HQ�YHUNHHUG�JHWDQNWH�EUDQGVWRI�

%LM�YHUNHHUG�JHWDQNWH�EUDQGVWRI�EHWDOHQ�ZLM�DOOHHQ�GH�VOHHSNRVWHQ��QLHW�KHW�KHUVWHO�RI�GH�EUDQGVWRI��

+XOS�ELM�HHQ�OHJH����YROW�DFFX�YHUJRHGHQ�ZLM�PD[LPDDO��[�SHU�MDDU��

'H�SHFK�YLQGW�SODDWV�WLMGHQV�GH�YHU]HNHULQJ�

�� :HONH�HLVHQ�JHOGHQ�HU�YRRU�KHW�PRWRUULMWXLJ"
+HW�YHU]HNHUGH�PRWRUULMWXLJ�KHHIW�HHQ�JHOGLJH�$3.�

2I�KHW�PRWRUULMWXLJ�LV�JRHG�RQGHUKRXGHQ�

$OV�$3.�QLHW�YHUSOLFKW�LV��

$OV�KHW�PRWRUULMWXLJ�RQGHUKRXGHQ�LV�YROJHQV�GH�YRRUVFKULIWHQ�YDQ�GH�IDEULNDQW��

$OV�GH�EDQGHQ�YDQ�GH�WRHUFDUDYDQ��YRXZZDJHQ��WUDLOHU�RI�DDQKDQJZDJHQ�QLHW�RXGHU�GDQ���MDDU�]LMQ��

9ROJHQV�GH�'27�FRGH�RS�GH�EDQG��

�� :HONH�3HFKKXOS�LV�YHU]HNHUG�ELM�SHFK�LQ�1HGHUODQG"

/HW�RS��HHQ�YHU]HNHUGH�EHOW�GLUHFW�PHW�RQ]H�DODUPFHQWUDOH�HQ�YROJW�GH�DDQZLM]LQJHQ�RS�
5HSDUDWLH�YDQ�KHW�PRWRUULMWXLJ�

$OV�GH�KXOSRUJDQLVDWLH�KHW�PRWRUULMWXLJ�UHSDUHHUW�

/DQJV�GH�ZHJ�RI�RS�HHQ�SDUNHHUSODDWV�RI�FDPSLQJ��

2Q]H�DODUPFHQWUDOH�NLHVW�GH�KXOSRUJDQLVDWLH��

:H�EHWDOHQ�DOOHHQ�KHW�DUEHLGVORRQ�HQ�JHHQ�RQGHUGHOHQ��

9HUYRHU�YDQ�KHW�PRWRUULMWXLJ�QDDU�HHQ�DGUHV�LQ�1HGHUODQG�
$OV�GH�KXOSRUJDQLVDWLH�KHW�PRWRUULMWXLJ�QLHW�UHSDUHHUW�RS�GH�SOHN�ZDDU�KLM�VWLOVWDDW�

2RN�YHUYRHU�YDQ�GH�DDQJHNRSSHOGH�WRHUFDUDYDQ��YRXZZDJHQ��WUDLOHU�RI�DDQKDQJHU�

9HUYRHU�YDQ�GH�EHVWXXUGHU��SDVVDJLHUV�HQ�EDJDJH�QDDU�HHQ�DGUHV�LQ�1HGHUODQG�
3HU�WD[L�

9HUYDQJHQG�YHUYRHU�RI�KXXU�YDQ�HHQ�DQGHU�PRWRUULMWXLJ�DOV�UHSDUDWLH�GRRU�RQ]H�KXOSRUJDQLVDWLH�QLHW
PRJHOLMN�LV�

0D[LPDDO���ZHUNGDJHQ�

0D[LPDDO�GH�YROJHQGH�EHGUDJHQ�SHU�GDJ�

%URPILHWV��WUDLOHU�RI�DDQKDQJZDJHQ��Ā�������

0RWRU��WRHUFDUDYDQ�RI�YRXZZDJHQ��Ā�������

$XWR��Ā��������

&DPSHU��Ā��������



����,QKRXG ��

���3HFKKXOS�ELQQHQODQG��3$9�59��������

)%72 9RRUZDDUGHQ�5LMVWLMOYHU]HNHULQJ���'HFHPEHU�����

1LHW�YHU]HNHUG

.LMN�RRN�LQ�GH�DOJHPHQH�YRRUZDDUGHQ�
,Q�RQ]H�DOJHPHQH�YRRUZDDUGHQ�VWDDQ�VLWXDWLHV�GLH�QLHW�YHU]HNHUG�]LMQ��3HU�VLWXDWLH�OHHVW�X�GDDU�SUHFLHV�ZDW�QLHW

YHU]HNHUG�LV�

(UQVWLJH�FRQIOLFWHQ��PROHVW��

$WRRPNHUQUHDFWLH�

)UDXGH�GRRU�X�RI�HHQ�YHU]HNHUGH�

1LHW�QDNRPHQ�YRRUZDDUGHQ�

+LHURQGHU�VWDDW�ZDW�YHUGHU�QLHW�YHU]HNHUG�LV�

��� :DQQHHU�LV�3HFKKXOS�QLHW�YHU]HNHUG"
+HW�NHQWHNHQ�YDQ�KHW�PRWRUULMWXLJ�VWDDW�QLHW�RS�XZ�QDDP�

2I�RS�QDDP�YDQ�XZ�SDUWQHU�PHW�ZLH�X�VDPHQZRRQW�RS�KHW]HOIGH�DGUHV�

2I�RS�QDDP�YDQ�XZ�WKXLVZRQHQG�NLQG�

2I�RS�QDDP�YDQ�HHQ�YDQ�GH��VWLHI�RXGHUV�

2I�RS�QDDP�YDQ�KHW�OHDVHEHGULMI�

+HW�PRWRUULMWXLJ�KHHIW�EUDQGVWRI�RI�ROLH�QRGLJ�
+HW�PRWRUULMWXLJ�KHHIW�YHUYDQJHQGH�RQGHUGHOHQ�QRGLJ�

0DDU�NDQ�ZHO�YHLOLJ�YHUGHU�ULMGHQ�

%LMYRRUEHHOG�ZDQQHHU�KHW�PRWRUULMWXLJ�PHW�VWDUWNDEHOV�LV�JHVWDUW��

+HW�PRWRUULMWXLJ�GRHW�PHH�DDQ�HHQ�ZHGVWULMG�
%LMYRRUEHHOG�HHQ�VQHOKHLGVULW�

%LMYRRUEHHOG�HHQ�EHKHQGLJKHLGVULW�RI�WUDLQLQJ�KLHUYRRU�

:HO�YHU]HNHUG�ELM�HHQ�LQVWUXFWHXU�PHW�KHW�GLSORPD�:UP��:HW�ULMRQGHUULFKW�PRWRUULMWXLJHQ���

+HW�PRWRUULMWXLJ�ULMGW�RS�HHQ�FLUFXLW�
%LMYRRUEHHOG�RS�HHQ�FLUFXLW�DOV�GH�1¾UEXUJULQJ�

+HW�PRWRUULMWXLJ�ZRUGW�]DNHOLMN�JHEUXLNW�
*HEUXLN�PHW�ZLQVWRRJPHUN�

%LMYRRUEHHOG��YHUKXXU��OHDVH��ULMOHV��NRHULHUVZHUN��EHWDDOG�SHUVRQHQYHUYRHU�RI�JRHGHUHQYHUYRHU��

:HO�YHU]HNHUG��YULMZLOOLJHUVZHUN�HQ�RI�PDDWVFKDSSHOLMN�JHEUXLN�]RQGHU�ZLQVWRRJPHUN�

%LMYRRUEHHOG��PDDOWLMGEH]RUJLQJ�YRRU�KXOSEHKRHYHQGHQ�HQ�YHUYRHU�YDQ�PLQGHU�PRELHOH�SHUVRQHQ�QDDU�GH�

KXLVDUWV�RI�KHW�]LHNHQKXLV�

:HO�YHU]HNHUG��HHQ�ZHUNQHPHU�GLH�QDDU�]LMQ�ZHUNJHYHU�UHLVW�PHW�]LMQ�HLJHQ�PRWRUULMWXLJ��ZRRQ�

ZHUNYHUNHHU��

+HW�PRWRUULMWXLJ�ZRUGW�JHEUXLNW�YRRU�LHWV�ZDW�ZHWWHOLMN�QLHW�PDJ�
%LMYRRUEHHOG�GDW�PHW�KHW�PRWRUULMWXLJ�PHHU�SHUVRQHQ�ZRUGHQ�YHUYRHUG�GDQ�ZHWWHOLMN�WRHJHVWDDQ�

'H�EHVWXXUGHU�KHHIW�DOFRKRO��GUXJV��PHGLFLMQHQ�RI�DQGHUH�EHGZHOPHQGH�VWRIIHQ�JHEUXLNW�
+LM�KHHIW�PHHU�DOFRKRO�LQ�KHW�EORHG�RI�GH�DGHP�GDQ�ZHWWHOLMN�PDJ�

+LM�ZHUNW�QLHW�PHH�DDQ�HHQ�EODDVWHVW��VSHHNVHOWHVW�RI�EORHGWHVW�

+LM�KHHIW�GUXJV��PHGLFLMQHQ�RI�DQGHUH�EHGZHOPHQGH�VWRIIHQ�JHEUXLNW�GLH�LQYORHG�NXQQHQ�KHEEHQ�RS�GH

ULMYDDUGLJKHLG�

'H�EHVWXXUGHU�YHUODDW�GH�SODDWV�YDQ�KHW�RQJHYDO�
(Q�ZLM�]LMQ�KLHUGRRU�LQ�RQ]H�EHODQJHQ�JHVFKDDG�
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(HQ�YHU]HNHUGH�LV�URHNHORRV�RI�KHHIW�PHUNHOLMNH�VFKXOG�
9HU]HNHUGH�GRHW�LHWV�

(Q�KLM�ZHHW�GDW�GH�NDQV�RS�SHFK�JURRW�LV��

0DDU�KLM�GHQNW�GDW�GH�SHFK�QLHW�RQWVWDDW��

9HU]HNHUGH�GRHW�QLHWV�RP�SHFK�WH�YRRUNRPHQ�

(Q�KLM�KDG�PRHWHQ�ZHWHQ�GDW�GH�NDQV�RS�SHFK�JURRW�LV��

9HU]HNHUGH�GRHW�WH�ZHLQLJ�RP�SHFK�WH�YRRUNRPHQ�

(Q�KHW�LV�DOJHPHHQ�EHNHQG�GDW�GDW�WH�ZHLQLJ�LV��

(Q�KLM�KDG�PRHWHQ�ZHWHQ�GDW�GH�NDQV�RS�SHFK�JURRW�LV��

9HU]HNHUGH�SOHHJW�HHQ�PLVGULMI�
2I�SUREHHUW�HHQ�PLVGULMI�WH�SOHJHQ�

'H�EHVWXXUGHU�PDJ�QLHW�ULMGHQ�
+LM�KHHIW�JHHQ�JHOGLJ�ULMEHZLMV�

+LM�PDJ�YROJHQV�GH�ZHW�QLHW�ULMGHQ�

+LM�PDJ�YDQ�GH�UHFKWHU�QLHW�ULMGHQ�

+LM�PDJ�GLW�QLHW�YDQ�GH�HLJHQDDU�YDQ�KHW�PRWRUULMWXLJ�

+LM�YROGRHW�QLHW�DDQ�GH�UHJHOV�YDQ��WR'ULYH�
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6FKDGH

��� :DQQHHU�PHOGW�HHQ�YHU]HNHUGH�SHFK�RI�VFKDGH"
0HOG�GH�SHFK�RI�VFKDGH�]R�VQHO�PRJHOLMN�ELM�RQ]H�DODUPFHQWUDOH�

��� :DW�GRHW�HHQ�YHU]HNHUGH�ELM�SHFK�RI�VFKDGH"

/HW�RS��HHQ�YHU]HNHUGH�EHOW�GLUHFW�PHW�RQ]H�DODUPFHQWUDOH�HQ�YROJW�GH�DDQZLM]LQJHQ�RS�

'H�YHU]HNHUGH�]RUJW�HUYRRU�GDW�GH�KXOSYHUOHQHU�JRHG�ELM�KHW�PRWRUULMWXLJ�NDQ�NRPHQ�
%LMYRRUEHHOG��YHU]HNHUGH�JHHIW�GH�VOHXWHOV�

.DQ�GH�KXOSYHUOHQHU�HU�QLHW�JRHG�ELM�HQ�PDDNW�KLM�GDDUGRRU�H[WUD�NRVWHQ"

'DQ�EHWDDOW�YHU]HNHUGH�GH�H[WUD�NRVWHQ�]HOI��

'H�YHU]HNHUGH�VWXXUW�DOOH�LQIRUPDWLH�GLUHFW�DDQ�RQV�GRRU�DOV�ZLM�GDW�YUDJHQ�
%LMYRRUEHHOG��UHNHQLQJHQ�HQ�EHWDDOEHZLM]HQ�YDQ�GH�JHPDDNWH�NRVWHQ�

'H�YHU]HNHUGH�YRRUNRPW�GDW�GH�VFKDGH�JURWHU�ZRUGW�
'H�YHU]HNHUGH�KHOSW�RQV�ELM�GH�DIKDQGHOLQJ�DOV�ZLM�GDW�YUDJHQ�

%LMYRRUEHHOG�DOV�ZLM�XZ�WRHVWHPPLQJ�QRGLJ�KHEEHQ�RP�KXOS�WH�UHJHOHQ�

'H�YHU]HNHUGH�GRHW�QLHWV�ZDW�QDGHOLJ�LV�YRRU�RQV�
'RHW�GH�YHU]HNHUGH�GLW�QLHW"�(Q�NXQQHQ�ZH�GDDUGRRU�GH�VFKDGH�QLHW�JRHG�YDVWVWHOOHQ"�2I�ZRUGW�GH�VFKDGH

GDDUGRRU�JURWHU"�'DQ�EHWDOHQ�ZLM�QLHW�RI�EHWDOHQ�ZLM�PLQGHU�

��� :DW�DOV�3HFKKXOS�GXEEHO�YHU]HNHUG�LV"
'H�DQGHUH�YHU]HNHULQJ�JDDW�YRRU�

$OV�GH�YHU]HNHUGH�GDDURS�YHU]HNHUG�LV�DOV�RQ]H�YHU]HNHULQJ�QLHW�]RX�EHVWDDQ�

:LM�EHWDOHQ�ZHO�GH�VFKDGH�ERYHQ�KHW�PD[LPDOH�EHGUDJ�YDQ�GH�DQGHUH�YHU]HNHULQJ�

:LM�EHWDOHQ�QLHW�KHW�HLJHQ�ULVLFR�ELM�GH�DQGHUH�YHU]HNHULQJ��
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$OJHPHHQ� �����������������������������������������������������������������������������������������������������������������������������������������������������������������������������

���:LH�]LMQ�GH�YHU]HNHUGHQ"� �������������������������������������������������������������������������������������������������������������������������������������

���:HON�PRWRUULMWXLJ�LV�YHU]HNHUG"� ��������������������������������������������������������������������������������������������������������������������������

���:DDU�JHOGW�GH�YHU]HNHULQJ"� ��������������������������������������������������������������������������������������������������������������������������������

���:HONH�YHUDQGHULQJHQ�PHOGW�X�ELQQHQ����GDJHQ"� ������������������������������������������������������������������������������������������������

���:DW�DOV�X�GH]H�YHUDQGHULQJHQ�QLHW�ELQQHQ����GDJHQ�PHOGW"� �������������������������������������������������������������������������������

9HU]HNHUG� �����������������������������������������������������������������������������������������������������������������������������������������������������������������������������

���:DW�LV�YHU]HNHUG"� �����������������������������������������������������������������������������������������������������������������������������������������������

���:DQQHHU�LV�3HFKKXOS�ELM�SHFK�YHU]HNHUG"� ����������������������������������������������������������������������������������������������������������

���:HONH�HLVHQ�JHOGHQ�HU�YRRU�KHW�PRWRUULMWXLJ"� �����������������������������������������������������������������������������������������������������

���:DW�LV�YHU]HNHUG�DOV�KHW�PRWRUULMWXLJ�ELM�SHFK�LQ�KHW�EXLWHQODQG�ELQQHQ���ZHUNGDJHQ�JHUHSDUHHUG�NDQ

ZRUGHQ"� �����������������������������������������������������������������������������������������������������������������������������������������������������������

����:DW�LV�YHU]HNHUG�DOV�KHW�PRWRUULMWXLJ�ELM�SHFK�LQ�KHW�EXLWHQODQG�WRWDO�ORVV�LV�RI�QLHW�ELQQHQ���ZHUNGDJHQ

JHUHSDUHHUG�NDQ�ZRUGHQ"� �������������������������������������������������������������������������������������������������������������������������������

����:HONH�KXOS�LV�ELM�VFKDGH�LQ�KHW�EXLWHQODQG�YHU]HNHUG"� ��������������������������������������������������������������������������������������

1LHW�YHU]HNHUG� ���������������������������������������������������������������������������������������������������������������������������������������������������������������������

����:DQQHHU�LV�3HFKKXOS�QLHW�YHU]HNHUG"� ����������������������������������������������������������������������������������������������������������������

6FKDGH� �����������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

����:DQQHHU�PHOGW�HHQ�YHU]HNHUGH�SHFK�RI�VFKDGH"� ����������������������������������������������������������������������������������������������

����:DW�GRHW�HHQ�YHU]HNHUGH�ELM�SHFK�RI�VFKDGH"� ���������������������������������������������������������������������������������������������������

����:DW�DOV�3HFKKXOS�GXEEHO�YHU]HNHUG�LV"� �������������������������������������������������������������������������������������������������������������
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$OJHPHHQ

8Z�SROLV�HQ�GH�YHU]HNHULQJVYRRUZDDUGHQ
(U�JHOGHQ�GH�YROJHQGH�DIVSUDNHQ�

(HUVW�JHOGHQ�GH�DIVSUDNHQ�RS�XZ�SROLV�

%LMYRRUEHHOG�KRH�ODQJ�GH�YHU]HNHULQJ�ORRSW��ZHONH�GHNNLQJHQ�X�KHEW�JHNR]HQ�HQ�ZHONH�YRRUZDDUGHQ�YRRU�

X�JHOGHQ�

'DDUQD�JHOGHQ�GH]H�YRRUZDDUGHQ�

7HQ�VORWWH�JHOGHQ�GH�$OJHPHQH�YRRUZDDUGHQ�

�� :LH�]LMQ�GH�YHU]HNHUGHQ"
9HU]HNHULQJQHPHU� �X�

3HUVRRQ�GLH�GH�YHU]HNHULQJ�KHHIW�DIJHVORWHQ�

'H�HLJHQDDU�YDQ�KHW�PRWRUULMWXLJ�
3HUVRRQ�GLH�RS�KHW�NHQWHNHQEHZLMV�VWDDW�

'H�EH]LWWHU�YDQ�KHW�PRWRUULMWXLJ�
3HUVRRQ�GLH�KHW�PRWRUULMWXLJ�WLMGHOLMN�KHHIW�

%LMYRRUEHHOG�HHQ�JDUDJHKRXGHU��

'H�KRXGHU�YDQ�KHW�PRWRUULMWXLJ�
3HUVRRQ�GLH�KHW�PRWRUULMWXLJ�JHEUXLNW�

'H�EHVWXXUGHU�YDQ�KHW�PRWRUULMWXLJ�
$OV�GDW�PDJ�YDQ�GH�HLJHQDDU�

'H�SDVVDJLHUV�

�� :HON�PRWRUULMWXLJ�LV�YHU]HNHUG"
+HW�PRWRUULMWXLJ�GDW�RS�XZ�SROLV�VWDDW�

2RN��GH�JHNRSSHOGH�WRHUFDUDYDQ��YRXZZDJHQ��WUDLOHU�RI�DDQKDQJZDJHQ�

+HW�NHQWHNHQ�YDQ�KHW�PRWRUULMWXLJ�VWDDW�RS�XZ�QDDP�
2I�RS�QDDP�YDQ�XZ�SDUWQHU�PHW�ZLH�X�VDPHQZRRQW�RS�KHW]HOIGH�DGUHV�

2I�RS�QDDP�YDQ�XZ�WKXLVZRQHQG�NLQG�

2I�RS�QDDP�YDQ�HHQ�YDQ�GH��VWLHI�RXGHUV�

2I�RS�QDDP�YDQ�KHW�OHDVHEHGULMI�

�� :DDU�JHOGW�GH�YHU]HNHULQJ"
,Q�DOOH�ODQGHQ�RS�GH�JURHQH�NDDUW�

9ROJHQV�GH�ZHWWHQ�HQ�UHJHOV�YDQ�GDW�ODQG�

,Q�1HGHUODQG�DOOHHQ�YDQXLW�GH�ZRQLQJ�YDQ�YHU]HNHUGH�UHFKWVWUHHNV�QDDU�KHW�EXLWHQODQG��

(Q�YDQXLW�KHW�EXLWHQODQG�UHFKWVWUHHNV�WHUXJ�QDDU�GH�ZRQLQJ�YDQ�YHU]HNHUGH��

1LHW��LQ�GH�ODQGHQ�GLH�]LMQ�GRRUJHVWUHHSW�

�� :HONH�YHUDQGHULQJHQ�PHOGW�X�ELQQHQ����GDJHQ"
(HQ�YHUKXL]LQJ�

8�YHUKXLVW�QDDU�HHQ�EXLWHQODQGV�DGUHV��GH�YHU]HNHULQJ�VWRSW�

8�EOLMIW�ODQJHU�GDQ���MDDU�LQ�KHW�EXLWHQODQG��GH�YHU]HNHULQJ�VWRSW�

+HW�PRWRUULMWXLJ�NULMJW�HHQ�DQGHU�NHQWHNHQ�
+HW�PRWRUULMWXLJ�LV�YHUERXZG�
+HW�PRWRUULMWXLJ�JDDW�RS�DQGHUH�EUDQGVWRI�ULMGHQ�
,HPDQG�DQGHUV�ZRUGW�GH�KRRIGEHVWXXUGHU�
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+HW�PRWRUULMWXLJ�LV�YHUNRFKW�
'LW�PHOGW�X�GLUHFW�

'H�YHU]HNHULQJ�VWRSW�

+HW�PRWRUULMWXLJ�LV�JHVWROHQ�
'LW�PHOGW�X�GLUHFW�

+HW�PRWRUULMWXLJ�LV�PHHU�GDQ�����GDJHQ�DDQHHQ�LQ�KHW�EXLWHQODQG�
'H�YHU]HNHULQJ�VWRSW�

+HW�RYHUOLMGHQ�YDQ�YHU]HNHULQJQHPHU�
'H�HUYHQ�PHOGHQ�KHW�RYHUOLMGHQ�

5LMRQW]HJJLQJ�YDQ�GH�KRRIGEHVWXXUGHU�

�� :DW�DOV�X�GH]H�YHUDQGHULQJHQ�QLHW�ELQQHQ����GDJHQ�PHOGW"
:LM�UHJHOHQ�JHHQ�KXOSYHUOHQLQJ�

$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�YHU]HNHULQJ�DDQJHSDVW�KDGGHQ�

(Q�QD�GH]H�DDQSDVVLQJ�ZDV�GH�KXOSYHUOHQLQJ�QLHW�YHU]HNHUG��

$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�YHU]HNHULQJ�JHVWRSW�KDGGHQ�

:LM�EHWDOHQ�PDDU�HHQ�GHHO�YDQ�GH�KXOSYHUOHQLQJ�
$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�YHU]HNHULQJ�DDQJHSDVW�KDGGHQ�

(Q�QD�GH]H�DDQSDVVLQJ�ZDV�GH�KXOSYHUOHQLQJ�ZHO�YHU]HNHUG��

$OV�ZLM�GRRU�GH�YHUDQGHULQJ�GH�SUHPLH�YHUKRRJG�KDGGHQ�

:LM�EHWDOHQ�GDQ�YROJHQV�GH�YHUKRXGLQJ�LQ�GH�SUHPLH��ZDW�EHWDDOW�X�QX�HQ�ZDW�KDG�X�PRHWHQ�EHWDOHQ��
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9HU]HNHUG

�� :DW�LV�YHU]HNHUG"
3HFKKXOS�ELM�SHFK�

0HW�HHQ�PRWRUULMWXLJ�

+LHURQGHU�YDOOHQ�RRN�GH�DDQJHNRSSHOGH�WRHUFDUDYDQ��YRXZZDJHQ��WUDLOHU�RI�DDQKDQJZDJHQ��

+HW�YHU]HNHUGH�PRWRUULMWXLJ�NDQ�QLHW�PHHU�YHLOLJ�ULMGHQ�

9HUYDQJHQG�YHUYRHU�ELM�VFKDGH�
+HW�YHU]HNHUGH�PRWRUULMWXLJ�NDQ�QLHW�PHHU�YHLOLJ�ULMGHQ�

2Q]H�DODUPFHQWUDOH�ELHGW�KXOS�RS�GH�EHVWHPPLQJ�YRRU�]RYHU�GLW�JH]LHQ�GH��YHLOLJKHLGV�VLWXDWLH�PRJHOLMN�RI

ZHQVHOLMN�LV�

�� :DQQHHU�LV�3HFKKXOS�ELM�SHFK�YHU]HNHUG"

/HW�RS��HHQ�YHU]HNHUGH�EHOW�GLUHFW�PHW�RQ]H�DODUPFHQWUDOH�HQ�YROJW�GH�DDQZLM]LQJHQ�RS�
'H�SHFK�RQWVWDDW�GRRUGDW�HU�RQYHUZDFKW�LHWV�NDSRW�LV�LQ�KHW�PRWRUULMWXLJ�

(U�LV�LHWV�NDSRW�LQ�GH�WHFKQLHN�RI�PHFKDQLHN�YDQ�KHW�PRWRUULMWXLJ�

+HW�PRWRUULMWXLJ�NDQ�GDDUGRRU�QLHW�PHHU�YHLOLJ�ULMGHQ��

2RN�YHU]HNHUG�LV�KXOS�ELM�HHQ�OHNNH�EDQG��HHQ�OHJH����YROW�DFFX�HQ�YHUNHHUG�JHWDQNWH�EUDQGVWRI�

%LM�YHUNHHUG�JHWDQNWH�EUDQGVWRI�EHWDOHQ�ZLM�DOOHHQ�GH�VOHHSNRVWHQ��QLHW�KHW�KHUVWHO�RI�GH�EUDQGVWRI��

+XOS�ELM�HHQ�OHJH����YROW�DFFX�YHUJRHGHQ�ZLM�PD[LPDDO��[�SHU�MDDU��

'H�SHFK�YLQGW�SODDWV�WLMGHQV�GH�YHU]HNHULQJ�

�� :HONH�HLVHQ�JHOGHQ�HU�YRRU�KHW�PRWRUULMWXLJ"
+HW�YHU]HNHUGH�PRWRUULMWXLJ�KHHIW�HHQ�JHOGLJH�$3.�

2I�KHW�PRWRUULMWXLJ�LV�JRHG�RQGHUKRXGHQ�

$OV�$3.�QLHW�YHUSOLFKW�LV��

$OV�KHW�PRWRUULMWXLJ�RQGHUKRXGHQ�LV�YROJHQV�GH�YRRUVFKULIWHQ�YDQ�GH�IDEULNDQW��

$OV�GH�EDQGHQ�YDQ�GH�WRHUFDUDYDQ��YRXZZDJHQ��WUDLOHU�RI�DDQKDQJZDJHQ�QLHW�RXGHU�GDQ���MDDU�]LMQ��

9ROJHQV�GH�'27�FRGH�RS�GH�EDQG��

�� :DW�LV�YHU]HNHUG�DOV�KHW�PRWRUULMWXLJ�ELM�SHFK�LQ�KHW�EXLWHQODQG�ELQQHQ���ZHUNGDJHQ�JHUHSDUHHUG
NDQ�ZRUGHQ"

/HW�RS��HHQ�YHU]HNHUGH�EHOW�GLUHFW�PHW�RQ]H�DODUPFHQWUDOH�HQ�YROJW�GH�DDQZLM]LQJHQ�RS�
5HSDUDWLH�YDQ�KHW�PRWRUULMWXLJ�

$OV�GH�KXOSRUJDQLVDWLH�KHW�PRWRUULMWXLJ�UHSDUHHUW�

/DQJV�GH�ZHJ�RI�RS�HHQ�SDUNHHUSODDWV�RI�FDPSLQJ��

2Q]H�DODUPFHQWUDOH�NLHVW�GH�KXOSRUJDQLVDWLH��

:H�EHWDOHQ�DOOHHQ�KHW�DUEHLGVORRQ�HQ�JHHQ�RQGHUGHOHQ��

9HUYRHU�YDQ�KHW�PRWRUULMWXLJ�QDDU�GH�GLFKWVWELM]LMQGH�JDUDJH�
$OV�GH�KXOSRUJDQLVDWLH�KHW�PRWRUULMWXLJ�QLHW�UHSDUHHUW�RS�GH�SOHN�ZDDU�KLM�VWLOVWDDW�

2RN�YHUYRHU�YDQ�GH�JHNRSSHOGH�WRHUFDUDYDQ��YRXZZDJHQ��WUDLOHU�RI�DDQKDQJZDJHQ�

9HUYRHU�YDQ�GH�EHVWXXUGHU��SDVVDJLHUV�HQ�EDJDJH�QDDU�GH�GLFKWVWELM]LMQGH�JDUDJH�
%HZDNHQ�HQ�VWDOOHQ�YDQ�KHW�PRWRUULMWXLJ�
2YHUQDFKWLQJ�YRRU�EHVWXXUGHU�HQ�SDVVDJLHUV�

$OV�KHW�PRWRUULMWXLJ�JHUHSDUHHUG�ZRUGW�

0D[LPDDO�Ā������SHU�SHUVRRQ�SHU�QDFKW�
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'LDJQRVHNRVWHQ�WRW�Ā�������
'H]H�NRVWHQ�ZRUGHQ�JHPDDNW�RP�YDVW�WH�VWHOOHQ�RI�KHW�YRHUWXLJ�ELQQHQ���ZHUNGDJHQ�JHUHSDUHHUG�NDQ

ZRUGHQ�

��� :DW�LV�YHU]HNHUG�DOV�KHW�PRWRUULMWXLJ�ELM�SHFK�LQ�KHW�EXLWHQODQG�WRWDO�ORVV�LV�RI�QLHW�ELQQHQ��
ZHUNGDJHQ�JHUHSDUHHUG�NDQ�ZRUGHQ"

/HW�RS��HHQ�YHU]HNHUGH�EHOW�GLUHFW�PHW�RQ]H�DODUPFHQWUDOH�HQ�YROJW�GH�DDQZLM]LQJHQ�RS�
9HUYRHU�YDQ�KHW�PRWRUULMWXLJ�QDDU�GH�GLFKWVWELM]LMQGH�JDUDJH�

2RN�YHUYRHU�YDQ�GH�JHNRSSHOGH�WRHUFDUDYDQ��YRXZZDJHQ��WUDLOHU�RI�DDQKDQJZDJHQ�

9HUYRHU�YDQ�GH�EHVWXXUGHU��SDVVDJLHUV�HQ�EDJDJH�QDDU�GH�GLFKWVWELM]LMQGH�JDUDJH�
9HUYRHU�YDQ�KHW�PRWRUULMWXLJ�QDDU�HHQ�DGUHV�LQ�1HGHUODQG�

2RN�YHUYRHU�YDQ�GH�JHNRSSHOGH�WRHUFDUDYDQ��YRXZZDJHQ��WUDLOHU�RI�DDQKDQJZDJHQ�

$OOHHQ�DOV�GH��UHVW�ZDDUGH�YDQ�KHW�PRWRUULMWXLJ�KRJHU�LV�GDQ�GH�WUDQVSRUWNRVWHQ�

9HUYRHU�YDQ�EHVWXXUGHU��SDVVDJLHUV�HQ�EDJDJH�QDDU�HHQ�DGUHV�LQ�1HGHUODQG�
7D[L�QDDU�KHW�GLFKWVWELM]LMQGH�VWDWLRQ�LQ�KHW�EXLWHQODQG�

2SHQEDDU�YHUYRHU��H�NODV�QDDU�KHW�VWDWLRQ�GDW�KHW�GLFKWVWH�OLJW�ELM�KHW�DGUHV�LQ�1HGHUODQG�

7D[L�YDQ�KHW�VWDWLRQ�LQ�1HGHUODQG�QDDU�KHW�DGUHV�LQ�1HGHUODQG�

%HUJHQ�YDQ�KHW�PRWRUULMWXLJ�
%HZDNHQ�HQ�VWDOOHQ�YDQ�KHW�PRWRUULMWXLJ�
,QYRHUHQ�YDQ�KHW�PRWRUULMWXLJ�LQ�HHQ�DQGHU�ODQG�

6ORSHQ�YDQ�KHW�PRWRUULMWXLJ�

'LDJQRVHNRVWHQ�WRW�Ā�������
'H]H�NRVWHQ�ZRUGHQ�JHPDDNW�RP�YDVW�WH�VWHOOHQ�RI�KHW�PRWRUULMWXLJ�ELQQHQ���ZHUNGDJHQ�JHUHSDUHHUG�NDQ

ZRUGHQ�

9HUYDQJHQG�YHUYRHU�RI�KXXU�YDQ�HHQ�DQGHU�PRWRUULMWXLJ�LQ�KHW�EXLWHQODQG�DOV�UHSDUDWLH�GRRU�RQ]H
KXOSRUJDQLVDWLH�QLHW�PRJHOLMN�LV�

7D[LNRVWHQ�RP�KHW�YHUYDQJHQGH�YRHUWXLJ�RS�WH�KDOHQ�

([WUD�NRVWHQ�LQ�YHUEDQG�PHW�HHQ��H�EHVWXXUGHU��KXXU�*36�HQ�DINRRS�HLJHQ�ULVLFR�YDQ�KHW�JHKXXUGH

PRWRUULMWXLJ�

+XXU�*36�ZRUGW�DOOHHQ�YHUJRHG�DOV�KHW�PRWRUULMWXLJ�YDQ�YHU]HNHUGH�HHQ�*36�KHHIW�HQ�YHU]HNHUGH�GH]H�

�WLMGHOLMN��QLHW�PHHU�NDQ�JHEUXLNHQ�

0D[LPDDO���ZHUNGDJHQ�

,Q�RYHUOHJ�PHW�RQ]H�DODUPFHQWUDOH�PD[LPDDO����GDJHQ��

1D�WHUXJNHHU�LQ�1HGHUODQG�PHW�KHW�YHUYDQJHQGH�PRWRUULMWXLJ��KHHIW�YHU]HNHUGH�DDQVOXLWHQG�PD[LPDDO�

��GDJHQ�UHFKW�RS�HHQ�YHUYDQJHQG�PRWRUULMWXLJ�

0D[LPDDO�GH�YROJHQGH�EHGUDJHQ�SHU�GDJ�

%URPILHWV��WUDLOHU�RI�DDQKDQJZDJHQ��Ā�������

0RWRU��WRHUFDUDYDQ�RI�YRXZZDJHQ��Ā�������

$XWR��Ā��������

&DPSHU��Ā��������

��� :HONH�KXOS�LV�ELM�VFKDGH�LQ�KHW�EXLWHQODQG�YHU]HNHUG"

/HW�RS��HHQ�YHU]HNHUGH�EHOW�GLUHFW�PHW�RQ]H�DODUPFHQWUDOH�HQ�YROJW�GH�DDQZLM]LQJHQ�RS�
'LDJQRVHNRVWHQ�WRW�Ā�������

'H]H�NRVWHQ�ZRUGHQ�JHPDDNW�RP�YDVW�WH�VWHOOHQ�RI�KHW�PRWRUULMWXLJ�ELQQHQ���ZHUNGDJHQ�JHUHSDUHHUG�NDQ

ZRUGHQ�
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9HUYDQJHQG�YHUYRHU�RI�KXXU�YDQ�HHQ�DQGHU�PRWRUULMWXLJ�LQ�KHW�EXLWHQODQG�DOV�UHSDUDWLH�GRRU�RQ]H
KXOSRUJDQLVDWLH�QLHW�PRJHOLMN�LV�

7D[LNRVWHQ�RP�KHW�YHUYDQJHQGH�YRHUWXLJ�RS�WH�KDOHQ�

([WUD�NRVWHQ�LQ�YHUEDQG�PHW�HHQ��H�EHVWXXUGHU��KXXU�*36�HQ�DINRRS�HLJHQ�ULVLFR�YDQ�KHW�JHKXXUGH

PRWRUULMWXLJ�

+XXU�*36�ZRUGW�DOOHHQ�YHUJRHG�DOV�KHW�PRWRUULMWXLJ�YDQ�YHU]HNHUGH�HHQ�*36�KHHIW�HQ�YHU]HNHUGH�GH]H�

�WLMGHOLMN��QLHW�PHHU�NDQ�JHEUXLNHQ�

6FKDGH�NRPW�GRRU�RQJHOXN��GLHIVWDO�RI�DQGHUH�RRU]DDN�YDQ�EXLWHQDI�

$OV�VFKDGH�QLHW�ELQQHQ���ZHUNGDJHQ�JHUHSDUHHUG�NDQ�ZRUGHQ�

2RN�DOV�HHQ�YHU]HNHUGH�ELQQHQ���ZHUNGDJHQ�RS�UHLV�JDDW��

0D[LPDDO���ZHUNGDJHQ�

,Q�RYHUOHJ�PHW�RQ]H�DODUPFHQWUDOH�PD[LPDDO����GDJHQ��

1D�WHUXJNHHU�LQ�1HGHUODQG�PHW�KHW�YHUYDQJHQGH�PRWRUULMWXLJ��KHHIW�YHU]HNHUGH�DDQVOXLWHQG�PD[LPDDO�

��GDJHQ�UHFKW�RS�HHQ�YHUYDQJHQG�PRWRUULMWXLJ�

0D[LPDDO�GH�YROJHQGH�EHGUDJHQ�SHU�GDJ�

%URPILHWV��WUDLOHU�RI�DDQKDQJZDJHQ��Ā�������

0RWRU��WRHUFDUDYDQ�RI�YRXZZDJHQ��Ā�������

$XWR��Ā��������

&DPSHU��Ā��������
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1LHW�YHU]HNHUG

.LMN�RRN�LQ�GH�DOJHPHQH�YRRUZDDUGHQ�
,Q�RQ]H�DOJHPHQH�YRRUZDDUGHQ�VWDDQ�VLWXDWLHV�GLH�QLHW�YHU]HNHUG�]LMQ��3HU�VLWXDWLH�OHHVW�X�GDDU�SUHFLHV�ZDW�QLHW

YHU]HNHUG�LV�

(UQVWLJH�FRQIOLFWHQ��PROHVW��

$WRRPNHUQUHDFWLH�

)UDXGH�GRRU�X�RI�HHQ�YHU]HNHUGH�

1LHW�QDNRPHQ�YRRUZDDUGHQ�

+LHURQGHU�VWDDW�ZDW�YHUGHU�QLHW�YHU]HNHUG�LV�

��� :DQQHHU�LV�3HFKKXOS�QLHW�YHU]HNHUG"
+HW�NHQWHNHQ�YDQ�KHW�PRWRUULMWXLJ�VWDDW�QLHW�RS�XZ�QDDP�

2I�RS�QDDP�YDQ�XZ�SDUWQHU�PHW�ZLH�X�VDPHQZRRQW�RS�KHW]HOIGH�DGUHV�

2I�RS�QDDP�YDQ�XZ�WKXLVZRQHQG�NLQG�

2I�RS�QDDP�YDQ�HHQ�YDQ�GH��VWLHI�RXGHUV�

2I�RS�QDDP�YDQ�KHW�OHDVHEHGULMI�

+HW�PRWRUULMWXLJ�KHHIW�EUDQGVWRI�RI�ROLH�QRGLJ�
+HW�PRWRUULMWXLJ�KHHIW�YHUYDQJHQGH�RQGHUGHOHQ�QRGLJ�

0DDU�NDQ�ZHO�YHLOLJ�YHUGHU�ULMGHQ�

%LMYRRUEHHOG�ZDQQHHU�KHW�PRWRUULMWXLJ�PHW�VWDUWNDEHOV�LV�JHVWDUW��

+HW�PRWRUULMWXLJ�GRHW�PHH�DDQ�HHQ�ZHGVWULMG�
%LMYRRUEHHOG�HHQ�VQHOKHLGVULW�

%LMYRRUEHHOG�HHQ�EHKHQGLJKHLGVULW�RI�WUDLQLQJ�KLHUYRRU�

:HO�YHU]HNHUG�ELM�HHQ�LQVWUXFWHXU�PHW�KHW�GLSORPD�:UP��:HW�ULMRQGHUULFKW�PRWRUULMWXLJHQ���

+HW�PRWRUULMWXLJ�ULMGW�RS�HHQ�FLUFXLW�
%LMYRRUEHHOG�RS�HHQ�FLUFXLW�DOV�GH�1¾UEXUJULQJ�

+HW�PRWRUULMWXLJ�ZRUGW�]DNHOLMN�JHEUXLNW�
*HEUXLN�PHW�ZLQVWRRJPHUN�

%LMYRRUEHHOG��YHUKXXU��OHDVH��ULMOHV��NRHULHUVZHUN��EHWDDOG�SHUVRQHQYHUYRHU�RI�JRHGHUHQYHUYRHU��

:HO�YHU]HNHUG��YULMZLOOLJHUVZHUN�HQ�RI�PDDWVFKDSSHOLMN�JHEUXLN�]RQGHU�ZLQVWRRJPHUN�

%LMYRRUEHHOG��PDDOWLMGEH]RUJLQJ�YRRU�KXOSEHKRHYHQGHQ�HQ�YHUYRHU�YDQ�PLQGHU�PRELHOH�SHUVRQHQ�QDDU�GH�

KXLVDUWV�RI�KHW�]LHNHQKXLV�

:HO�YHU]HNHUG��HHQ�ZHUNQHPHU�GLH�QDDU�]LMQ�ZHUNJHYHU�UHLVW�PHW�]LMQ�HLJHQ�PRWRUULMWXLJ��ZRRQ�

ZHUNYHUNHHU��

+HW�PRWRUULMWXLJ�ZRUGW�JHEUXLNW�YRRU�LHWV�ZDW�ZHWWHOLMN�QLHW�PDJ�
%LMYRRUEHHOG�GDW�PHW�KHW�PRWRUULMWXLJ�PHHU�SHUVRQHQ�ZRUGHQ�YHUYRHUG�GDQ�ZHWWHOLMN�WRHJHVWDDQ�

'H�EHVWXXUGHU�KHHIW�DOFRKRO��GUXJV��PHGLFLMQHQ�RI�DQGHUH�EHGZHOPHQGH�VWRIIHQ�JHEUXLNW�
+LM�KHHIW�PHHU�DOFRKRO�LQ�KHW�EORHG�RI�GH�DGHP�GDQ�ZHWWHOLMN�PDJ�

+LM�ZHUNW�QLHW�PHH�DDQ�HHQ�EODDVWHVW��VSHHNVHOWHVW�RI�EORHGWHVW�

+LM�KHHIW�GUXJV��PHGLFLMQHQ�RI�DQGHUH�EHGZHOPHQGH�VWRIIHQ�JHEUXLNW�GLH�LQYORHG�NXQQHQ�KHEEHQ�RS�GH

ULMYDDUGLJKHLG�

'H�EHVWXXUGHU�YHUODDW�GH�SODDWV�YDQ�KHW�RQJHYDO�
(Q�ZLM�]LMQ�KLHUGRRU�LQ�RQ]H�EHODQJHQ�JHVFKDDG�
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(HQ�YHU]HNHUGH�LV�URHNHORRV�RI�KHHIW�PHUNHOLMNH�VFKXOG�
9HU]HNHUGH�GRHW�LHWV�

(Q�KLM�ZHHW�GDW�GH�NDQV�RS�SHFK�JURRW�LV��

0DDU�KLM�GHQNW�GDW�GH�SHFK�QLHW�RQWVWDDW��

9HU]HNHUGH�GRHW�QLHWV�RP�SHFK�WH�YRRUNRPHQ�

(Q�KLM�KDG�PRHWHQ�ZHWHQ�GDW�GH�NDQV�RS�SHFK�JURRW�LV��

9HU]HNHUGH�GRHW�WH�ZHLQLJ�RP�SHFK�WH�YRRUNRPHQ�

(Q�KHW�LV�DOJHPHHQ�EHNHQG�GDW�GDW�WH�ZHLQLJ�LV��

(Q�KLM�KDG�PRHWHQ�ZHWHQ�GDW�GH�NDQV�RS�SHFK�JURRW�LV��

9HU]HNHUGH�SOHHJW�HHQ�PLVGULMI�
2I�SUREHHUW�HHQ�PLVGULMI�WH�SOHJHQ�

(HQ�YHU]HNHUGH�UHLVW�QDDU�HHQ�JHELHG�PHW�NOHXUFRGH�
URRG
��]RDOV�GRRU�KHW�0LQLVWHULH�YDQ�%XLWHQODQGVH
=DNHQ�LV�YDVWJHVWHOG�

:HO��DOV�GH�YHU]HNHUGH�DO�LQ�HHQ�JHELHG�LV�RS�KHW�PRPHQW�GDW�GLW�JHELHG�NOHXUFRGH�
URRG
�NULMJW�

9HU]HNHUGH�PRHW�GDQ�ZHO�]R�VQHO�PRJHOLMN�XLW�KHW�JHELHG�YHUWUHNNHQ��

'H�NRVWHQ�RP�KHW�JHELHG�WH�YHUODWHQ�]LMQ�QLHW�YHU]HNHUG��

2S�GH�ZHEVLWH�YDQ�GH�5LMNVRYHUKHLG�OHHVW�X�KLHU�PHHU�RYHU�
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FBTO

Rijstijlverzekering
Op de verzekeringsovereenkomst zijn de FBTO verzekeringsvoorwaarden van toepassing.  
Deze voorwaarden vormen daarop een aanvulling.  

1. De FBTO Rijstijl app
Om de FBTO Rijstijlverzekering af te sluiten  is het noodzakelijk dat u de FBTO Rijstijl app installeert op uw 
mobiele telefoon. Installeert u de App niet? Dan kunt u de verzekering niet afsluiten. Voor deze verzekering is 
het verplicht om de locatievoorziening en de bewegingssensoren van uw telefoon altijd aan te zetten. 

2. Premie en beloning
Als uw rijgedrag veilig is, geeft FBTO u een korting op uw basispremie (WA, WA+ en WA Casco exclusief 
aanvullende modules). De score wordt afgeleid uit verschillende factoren, zoals snelheid, optrekken,  remmen 
en telefoongebruik. 

Een hoge score verdient u door de snelheidsregels na te leven, rustig op te trekken, niet abrupt te remmen en 
de telefoon niet te gebruiken tijdens het rijden. Per week wordt een rijscore vastgesteld op deze factoren die u 
terug kunt vinden in de app. Per maand ziet u de maandscore in de app én ontvangt u een bericht met de score 
en de bijbehorende korting die u over de maand heeft opgebouwd.  

Score Kleurcode Korting

< 55 punten Rood Geen korting

55 t/m 79 punten Oranje 15%

Meer dan 80 punten Groen 30% 

De eventuele korting ontvangt u in de volgende maand rechtstreeks op uw rekening.  
Voor het berekenen van de maandelijkse rijscore en de bijbehorende korting moet minimaal één rit per maand 
geregistreerd zijn in de app.

Wanneer ontvang ik de beloning?
Als de ingangsdatum van de verzekering niet de 1e van de maand is, geldt als eerste periode voor de korting 
de eerste ‘gebroken’ maand. Over deze eerste periode ontvangt u, als de app is geïnstalleerd en de verzekering 
is afgesloten, 15% premie terug op basis van score Oranje. Daarna wordt de korting berekend op basis van uw 
score over een volledige kalendermaand.  Als de rijscore en de eventueel uit te betalen korting aan het einde 
van een volledige kalendermaand bepaald is, vindt de  uitbetaling plaats binnen 15 werkdagen.

Als de verzekering wordt opgezegd geldt de kortingsregeling alleen voor hele kalendermaanden, dus niet voor 
een laatste eventueel ‘gebroken’ maand.

U ontvangt alleen korting als er geen premie betalingsachterstand is en de te betalen premie voor de komende 
kalendermaand voldaan is. Bij te late betaling van premie vervalt het recht op korting over de achterliggende 
periode. Dit recht herleeft niet als de premie later alsnog betaald wordt.
Als het aantal SVJ (schadevrije jaren) dat wij van Roy-data in een aantal gevallen pas na verloop van tijd 
ontvangen afwijkt van wat u heeft opgeven hebben wij het recht teveel teruggegeven premie te corrigeren en 
te verrekenen.

Is er sprake van een technische storing, buiten uw schuld, waardoor er geen of niet genoeg data kan worden 
verzameld dan heeft u toch recht op 15% premie terug, score Oranje.
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FBTO

Kunnen factoren worden aangepast? En hoe weet ik dat?
Door de inzichten die wij krijgen gedurende de looptijd van de verzekering kunnen we steeds beter bepalen 
welke factoren samengaan met een veilige rijstijl. Als blijkt dat een factor erg belangrijk is of juist helemaal niet 
bijdraagt aan een veilige rijstijl, dan kunnen wij tussentijds de factoren aanpassen en de invloed van de factoren 
op de uiteindelijke rijscore aanpassen. Dat kan invloed hebben op de hoogte van uw korting. 

Wat gebeurt er als mijn werkelijk gereden kilometers meer zijn dan in de app is geregistreerd?
Wij kunnen u verzoeken om periodiek de kilometerstand van het verzekerde voertuig aan ons door te 
geven. Indien blijkt dat u meer kilometers gereden heeft dan de FBTO Rijstijl app heeft geregistreerd en dit 
verschil is, gemeten over een periode van tenminste 3 maanden, groter dan 20%, dan kan uw rijscore over de 
desbetre!ende periode worden bepaald alsof u een rijscore lager dan 35 heeft.

Heeft een vervanging van mijn voertuig invloed op mijn rijscore?
Wanneer u uw voertuig door een andere vervangt bepalen we uw score op basis van alle beschikbare en 
verzamelde data in die maand. Het maakt in die maand dan niet uit in welk voertuig u gereden heeft.  

3. Opzeggen
Zodra u binnen een periode van 12 maanden voor twee of meer maanden een rijscore heeft gekregen onder 
de 35, dan hebben we het recht om de verzekeringsovereenkomst voortijdig te beëindigen, ook als u geen 
schade heeft veroorzaakt.

Wanneer u de app verwijdert of de locatievoorziening en de bewegingssensoren van uw telefoon uitzet, kan uw 
rijscore niet worden bepaald en kunt u geen korting ontvangen. Wanneer wij in een periode van 12 maanden in 
3 maanden geconstateerd hebben dat de locatievoorziening en de bewegingssensoren van uw telefoon uitstaan 
en/of er geen rijscore bepaald kan worden, hebben wij het recht om de verzekering op te zeggen of over te 
zetten naar een andere FBTO autoverzekering.

Wanneer uzelf of wij de FBTO Rijstijlverzekering beëindigen, zullen wij uw account van de app binnen 3 weken 
deactiveren, waarna de app niet meer gekoppeld is aan uw data.
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3HU�YHUOHQJLQJVGDWXP�YRRU�GH�%DVLVYHU]HNHULQJ�YDQ�GH�'RRUORSHQGH�5HLVYHU]HNHULQJ
:HO�GDJHOLMNV�ELM�RYHUOLMGHQ�RI�YHUKXL]LQJ�QDDU�KHW�EXLWHQODQG�YDQ�YHU]HNHULQJQHPHU�

�� :DQQHHU�PRJHQ�ZLM�XZ�YHU]HNHULQJ�PHWHHQ�VWRSSHQ"
8�EHWDDOGH�XZ�SUHPLH�QLHW�RS�WLMG�

:LM�PRJHQ�DOOH�YHU]HNHULQJHQ�VWRSSHQ��GLH�RS�XZ�SROLV�VWDDQ�

1LHW�EHWDDOGH�SUHPLH�EOLMIW�X�VFKXOGLJ�

8�KHHIW�RQV�QLHW��QLHW�YROOHGLJ�RI�RQMXLVW�JH±QIRUPHHUG�ELM�KHW�DDQJDDQ�YDQ�GH�YHU]HNHULQJ�
:LM�KDGGHQ�GH�YHU]HNHULQJ�QLHW�JHDFFHSWHHUG�DOV�X�GH]H�LQIRUPDWLH�ZHO��YROOHGLJ�RI�MXLVW�KDG�GRRUJHJHYHQ�

2RN�DOV�X�KDQGHOGH�PHW�GH�RS]HW�RQV�WH�PLVOHLGHQ��

8�NULMJW�JHHQ�SUHPLH�WHUXJ�

8�RI�HHQ�YHU]HNHUGH�SOHHJGH�IUDXGH�
:LM�PRJHQ�GH�YHU]HNHULQJ�ZDDUYRRU�IUDXGH�JHOGW�VWRSSHQ�

8�NULMJW�JHHQ�SUHPLH�WHUXJ�

%LM�%HJULSSHQ�]LHW�X�ZDW�ZLM�RQGHU�IUDXGH�YHUVWDDQ�

8�PHOGW�HHQ�EHODQJULMNH�YHUDQGHULQJ�
:LM�PRJHQ�GH�YHU]HNHULQJ�ZDDUYRRU�GH�YHUDQGHULQJ�JHOGW�VWRSSHQ�DOV�ZLM�GH�YHU]HNHULQJ�YDQZHJH�GH

YHUDQGHULQJ�QLHW�ZLOOHQ�YRRUW]HWWHQ�

7H�YHHO�EHWDDOGH�SUHPLH�NULMJW�X�WHUXJ�

%LM�GH�YHUVFKLOOHQGH�YHU]HNHULQJHQ�OHHVW�X�ZDW�EHODQJULMNH�YHUDQGHULQJHQ�]LMQ�

8�PHOGGH�HHQ�EHODQJULMNH�YHUDQGHULQJ�QLHW�
:LM�PRJHQ�GH�YHU]HNHULQJ�ZDDUYRRU�GH�YHUDQGHULQJ�JHOGW�VWRSSHQ�DOV�ZLM�GH�YHU]HNHULQJ�QLHW�KDGGHQ

YRRUWJH]HW�DOV�ZLM�YDQ�GH�YHUDQGHULQJ�RS�GH�KRRJWH�ZDUHQ�JHZHHVW�

7H�YHHO�EHWDDOGH�SUHPLH�NULMJW�X�WHUXJ�

%LM�GH�YHUVFKLOOHQGH�YHU]HNHULQJHQ�OHHVW�X�ZDW�EHODQJULMNH�YHUDQGHULQJHQ�]LMQ�

�� :DQQHHU�PRJHQ�ZLM�HHQ�YHU]HNHULQJ�VWRSSHQ�PHW���PDDQGHQ�RS]HJWHUPLMQ"
$OV�HHQ�YHU]HNHUGH�RQV�JHHQ�LQIRUPDWLH�JHHIW�HQ�GLH�LQIRUPDWLH�LV�YRRU�RQV�KHHO�EHODQJULMN�

2I�RPGDW�HHQ�YHU]HNHUGH�QLHW�PHHZHUNW�DDQ�HHQ�RQGHU]RHN�GDW�ZLM�GRHQ�

:LM�PRHWHQ�DDQJHYHQ�ZDDURP�KHW�UHGHOLMN�LV�GDW�GH�YHU]HNHULQJ�VWRSW�

:LM�PRJHQ�DOOHHQ�GH�YHU]HNHULQJ�VWRSSHQ�ZDDUYRRU�GH�LQIRUPDWLH�RI�KHW�RQGHU]RHN�EHODQJULMN�LV�

$OV�ZLM�HHQ�VFKDGH�KHEEHQ�EHWDDOG�
7RW����GDJHQ�QD�HHQ�EHWDOLQJ�PRJHQ�ZH�ODWHQ�ZHWHQ�GDW�GH�YHU]HNHULQJ�VWRSW�

:LM�PRHWHQ�DDQJHYHQ�ZDDURP�KHW�UHGHOLMN�LV�GDW�GH�YHU]HNHULQJ�VWRSW�

:LM�PRJHQ�GH�YHU]HNHULQJ�VWRSSHQ�ZDDUYRRU�ZH�VFKDGH�KHEEHQ�EHWDDOG�
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$OV�ZLM�HHQ�VFKDGH�KHEEHQ�DIJHZH]HQ�
7RW����GDJHQ�QD�GH�DIZLM]LQJ�PRJHQ�ZH�ODWHQ�ZHWHQ�GDW�GH�YHU]HNHULQJ�VWRSW�

:LM�PRHWHQ�DDQJHYHQ�ZDDURP�KHW�UHGHOLMN�LV�GDW�GH�YHU]HNHULQJ�VWRSW�

:LM�PRJHQ�GH�YHU]HNHULQJ�VWRSSHQ�ZDDUYRRU�ZH�GH�VFKDGH�KHEEHQ�DIJHZH]HQ�

1D�KHW�PHOGHQ�YDQ�HHQ�VFKDGH�GLH�YRRU�RQV�WRW�HHQ�YHUSOLFKWLQJ�OHLGW�
7RW����GDJHQ�QDGDW�YDVW�VWDDW�GDW�ZLM�WRW�LHWV�YHUSOLFKW�]LMQ�

:LM�PRHWHQ�DDQJHYHQ�ZDDURP�KHW�UHGHOLMN�LV�GDW�GH�YHU]HNHULQJ�VWRSW�

%LMYRRUEHHOG�RPGDW�HHQ�YHU]HNHUGH�WH�YHHO�VFKDGHV�PHOGGH�HQ�ZLM�KLHUYRRU�YRRUDI�YRRU�ZDDUVFKXZGHQ��

$OV�HU�VSUDNH�LV�YDQ�HHQ�YHUWURXZHQVEUHXN�PHW�X�RI�HHQ�YHU]HNHUGH�
:LM�PRHWHQ�DDQJHYHQ�ZDDURP�KHW�UHGHOLMN�LV�GDW�GH�YHU]HNHULQJ�VWRSW�

%LMYRRUEHHOG��RQV�YHUWURXZHQ�LQ�X�LV�ZHJJHYDOOHQ�RPGDW�X�ELM�RQV�RI�ELM�HHQ�DQGHU�PHUN�YDQ�$FKPHD�

6FKDGHYHU]HNHULQJHQ�1�9��IUDXGH�SOHHJGH�RI�SUREHHUGH�IUDXGH�WH�SOHJHQ�

$OV�X�RI�HHQ�YHU]HNHUGH�RQJHZHQVW�JHGUDJ�YHUWRRQW�RI�RQ]H�HLJHQGRPPHQ�EHVFKDGLJW�
7HJHQ�RQV��RQ]H�PHGHZHUNHUV��RQ]H�KXOSSHUVRQHQ�RI�WHJHQ�HHQ�DQGHU�PHUN�YDQ�$FKPHD

6FKDGHYHU]HNHULQJHQ�1�9�

%LMYRRUEHHOG�RPGDW�HHQ�YHU]HNHUGH�WHJHQ�RQ]H�PHGHZHUNHU�HHQ�EHGUHLJLQJ�XLW��JHZHOGGDGLJ�LV�RI�

LQWLPLGHHUW�

2S�GH�YHUOHQJLQJVGDWXP�
'H�YHUOHQJLQJVGDWXP�VWDDW�RS�XZ�SROLV�

7H�YHHO�EHWDDOGH�SUHPLH�NULMJW�X�LQ�DO�GH]H�JHYDOOHQ�WHUXJ�
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1LHW�YHU]HNHUG
+LHURQGHU�VWDDQ�GH�DOJHPHQH�JHYDOOHQ�ZDDULQ�HHQ�VFKDGH�QLHW�LV�YHU]HNHUG��'H]H�JHOGHQ�YRRU�DOOH

YHU]HNHULQJHQ�RS�XZ�SROLV��3HU�YHU]HNHULQJ�]LMQ�HU�DDQYXOOHQGH�VLWXDWLHV�ZDDULQ�HHQ�VFKDGH�QLHW�LV�YHU]HNHUG�

'H]H�DDQYXOOHQGH�VLWXDWLHV�YLQGW�X�LQ�GH�YRRUZDDUGHQ�YDQ�GH�YHUVFKLOOHQGH�YHU]HNHULQJHQ�

�� :DQQHHU�LV�VFKDGH�QLHW�YHU]HNHUG"
6FKDGH�GRRU�HUQVWLJH�FRQIOLFWHQ��PROHVW��
%LM�HUQVWLJH�FRQIOLFWHQ��]RDOV�HHQ�RRUORJ��NXQQHQ�YHHO�JHZRQGHQ�YDOOHQ��'H�VFKDGH�GLH�GDQ�RQWVWDDW��LV�JURWHU

GDQ�YHU]HNHUDDUV�NXQQHQ�EHWDOHQ��'DDURP�LV�HU�ELM�HUQVWLJH�FRQIOLFWHQ�JHHQ�XLWNHULQJ�

0HW�HUQVWLJH�FRQIOLFWHQ�EHGRHOHQ�ZH�JHHQ�YRHWEDOUHOOHQ�RI�JURWH�IHHVWHQ�

:LM�YROJHQ�GH�RPVFKULMYLQJ�YDQ�KHW�9HUERQG�YDQ�9HU]HNHUDDUV�

%LM�%HJULSSHQ�YLQGW�X�GH�YROOHGLJH�RPVFKULMYLQJ�

6FKDGH�GRRU�DWRRPNHUQUHDFWLHV�
(Q�DOOHV�ZDW�GDDUPHH�WH�PDNHQ�KHHIW�

+HW�PDDNW�QLHW�XLW�KRH�GH�UHDFWLH�LV�RQWVWDDQ�

:HO�YHU]HNHUG�LV�VFKDGH�GRRU�UDGLRDFWLHYH�VWRIIHQ�EXLWHQ�HHQ�NHUQLQVWDOODWLH�DOV�GH�YHUDQWZRRUGHOLMNH

GDDUYRRU�GH�MXLVWH�YHUJXQQLQJHQ�KHHIW�

1LHW�YHU]HNHUG�DOV�HHQ�DQGHU�DDQVSUDNHOLMN�LV�YRRU�GH�VFKDGH��

6FKDGH�GRRU�VRODU��RI�PDJQHWLVFKH�VWRUP�
6FKDGH�GRRUGDW�HOHNWURQLVFKH��RI�HQHUJLHYRRU]LHQLQJHQ�ZRUGHQ�DDQJHWDVW�

(Q�DOOHV�ZDW�GDDUPHH�WH�PDNHQ�KHHIW�

8�RI�HHQ�YHU]HNHUGH�SOHHJW�IUDXGH�
:LM�KRHYHQ�GDQ�QLHWV�WH�EHWDOHQ�

%HKDOYH�DOV�GH�ZHW�]HJW�GDW�ZH�ZHO�PRHWHQ�EHWDOHQ��

8�RI�HHQ�YHU]HNHUGH�PRHW�DO�XLWJHNHHUGH�VFKDGHYHUJRHGLQJHQ�HQ�JHPDDNWH�NRVWHQ�WHUXJEHWDOHQ�

:LM�GRHQ�DDQ�IUDXGHEHVWULMGLQJ�

:LM�PRJHQ�YDQ�GH�IUDXGH�DDQJLIWH�GRHQ�ELM�GH�SROLWLH��

:LM�VWRSSHQ�DOOH�VFKDGHYHU]HNHULQJHQ�GLH�X�ELM�RQV�KHHIW��

2RN�DOV�KHW�JDDW�RP�HHQ�YHU]HNHULQJ�ZDDUELM�X�JHHQ�IUDXGH�SOHHJGH��

:LM�VWRSSHQ�GH]H�YHU]HNHULQJHQ�]RDOV�VWDDW�ELM�GH�YUDJHQ�
:DQQHHU�PRJHQ�ZLM�XZ�YHU]HNHULQJ�PHWHHQ�

VWRSSHQ"
�HQ�
:DQQHHU�PRJHQ�ZLM�XZ�YHU]HNHULQJ�VWRSSHQ�PHW���PDDQGHQ�RS]HJWHUPLMQ"
�

8�NXQW�ELM�RQV�RI�HHQ�DQGHUH�PHUN�YDQ�$FKPHD�6FKDGHYHU]HNHULQJHQ�1�9��JHHQ�QLHXZH�YHU]HNHULQJHQ�

PHHU�DIVOXLWHQ�

:LM�JHYHQ�GH�IUDXGH�GRRU�DDQ�GH�DQGHUH�PHUNHQ�YDQ�$FKPHD�6FKDGHYHU]HNHULQJHQ�1�9��

'H]H�PHUNHQ�PRJHQ�HHQ�YHU]HNHULQJ�YDQ�X�VWRSSHQ��

:LM�PRJHQ�GH�IUDXGH�UHJLVWUHUHQ��

$OOH�YHU]HNHUDDUV�LQ�1HGHUODQG�NXQQHQ�GLW�]LHQ��

%LM�%HJULSSHQ�]LHW�X�ZDW�ZLM�RQGHU�IUDXGH�YHUVWDDQ�

8�RI�HHQ�YHU]HNHUGH�KRXGW�]LFK�QLHW�DDQ�GH]H�YRRUZDDUGHQ�
(Q�GLW�LV�YRRU�RQV�QDGHOLJ�

6FKDGH�GLH�ZLM�QLHW�PRJHQ�YHU]HNHUHQ�YDQ�GH�6DQFWLHZHW������RI�GH�UHJHOV�YROJHQV�GLH�ZHW�
%LMYRRUEHHOG��DOV�ZLM�GDDUGRRU�PHHZHUNHQ�DDQ�YHUERGHQ�WUDQVDFWLHV�

6FKDGH�GLH�ZLM�QLHW�PRJHQ�EHWDOHQ�YDQ�GH�6DQFWLHZHW������RI�GH�UHJHOV�YROJHQV�GLH�ZHW�
%LMYRRUEHHOG��DOV�ZLM�GDDUGRRU�JHOG�PRHWHQ�EHWDOHQ�DDQ�SHUVRQHQ�RS�HHQ�YHUERGVOLMVW�

2I�DDQ�RQGHUQHPLQJHQ��RYHUKHGHQ�RI�DQGHUH�RUJDQLVDWLHV�RS�GH�YHUERGVOLMVW��

2RN�JHHQ�LQGLUHFWH�EHWDOLQJHQ�
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�� %HQW�X�YHU]HNHUG�YRRU�VFKDGH�GRRU�WHUURULVPH"
-D��PDDU�HU�NDQ�HHQ�EHSHUNLQJ�YDQ�WRHSDVVLQJ�]LMQ�

'H]H�EHSHUNLQJ�RQWVWDDW�DOV�KHW�WRWDOH�VFKDGHEHGUDJ�YRRU�VFKDGHV�GRRU�WHUURULVPH�LQ�1HGHUODQG�LQ���MDDU

KRJHU�LV�GDQ���PLOMDUG�(XUR�

'LW�]LMQ�DOOH�VFKDGHFODLPV�RS�DOOH�1HGHUODQGVH�YHU]HNHUDDUV�ELM�HONDDU�RSJHVWHOG��

,Q�GDW�JHYDO�YHUJRHGHQ�ZLM�PDDU�HHQ�GHHO�YDQ�GH�VFKDGH��

'H�1HGHUODQGVH�+HUYHU]HNHULQJVPDDWVFKDSSLM�YRRU�7HUURULVPHVFKDGHQ��1+7��EHVOXLW�

2I�HU�VSUDNH�LV�YDQ�WHUURULVPH��

'LW�EHVOXLW�LV�ELQGHQG�YRRU�RQV�HQ�YRRU�YHU]HNHUGH��

$OV�KHW�PD[LPXP�YDQ���PLOMDUG�(XUR�ZRUGW�RYHUVFKUHGHQ��ZHON���YDQ�GH�VFKDGH�ZRUGW�XLWJHNHHUG��

%LM�%HJULSSHQ�YLQGW�X�HHQ�XLWOHJ�YDQ�KHW�1+7�HQ�WHUURULVPH�
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3UHPLH�YRRU�XZ�YHU]HNHULQJ

�� :DW�]LW�HU�LQ�GH�SUHPLH�HQ�ZDQQHHU�EHWDDOW�X�GH]H"
'H�SUHPLH�YRRU�DOOH�YHU]HNHULQJHQ��GLH�RS�XZ�SROLV�VWDDQ�
$VVXUDQWLHEHODVWLQJ�
%HWDDOW�X�SHU�MDDU��GDQ�EHWDDOW�X�GH�KHOH�MDDUSUHPLH�YRRUXLW�

%HWDDOW�X�SHU�PDDQG��GDQ�EHWDDOW�X�GH�SUHPLH�SHU�PDDQG�YRRUXLW�

��� +RH�KRRJ�LV�XZ�SUHPLH"
8Z�SUHPLH�VWDDW�RS�GH�QRWD�

GH�QRWD�YLQGW�X�LQ�XZ�SHUVRRQOLMNH�NODQWRPJHYLQJ��0LMQ�)%72��IEWR�QO��

��� :DQQHHU�NULMJW�X�GH�QRWD�YDQ�HHQ�DXWRPDWLVFKH�LQFDVVR"
9RRU�GH�MDDUOLMNVH�YHUOHQJLQJVGDWXP�
8�NULMJW�GH�QRWD����GDJHQ�YRRU�GH�LQFDVVRGDWXP�

7HQ]LM�HU�LHWV�YHUDQGHUW�YODN�YRRU�GH�LQFDVVRGDWXP�

$OV�HU�LHWV�YHUDQGHUW�
%LMYRRUEHHOG�DOV�GH�KRRJWH�YDQ�GH�SUHPLH�YHUDQGHUW�

%LMYRRUEHHOG�DOV�X�HHQ�YHU]HNHULQJ�ZLM]LJW�

%LMYRRUEHHOG�DOV�GH�EHWDDOWHUPLMQ�YHUDQGHUW�

��� :DQQHHU�PRHW�GH�SUHPLH�RS�RQ]H�UHNHQLQJ�VWDDQ"
2S�KHW�PRPHQW�GDW�LQ�GH�QRWD�VWDDW�

8�NULMJW�HHQ�KHULQQHULQJ�

1D�GH�KHULQQHULQJ�NULMJW�X�HHQ�DDQPDQLQJ�

��� :DQQHHU�KHHIW�X�WH�ODDW�EHWDDOG"
$OV�GH�SUHPLH�QD�GH�XLWHUVWH�EHWDDOGDWXP�RS�GH�DDQPDQLQJ�QLHW�RS�RQ]H�UHNHQLQJ�VWDDW�

'H�KHOH�SUHPLH�PRHW�RS�RQ]H�UHNHQLQJ�VWDDQ�

��� :DW�DOV�X���SUHPLHEHWDOLQJ�RYHUVODDW"
2RN�GDQ�EHQW�X�WH�ODDW�PHW�EHWDOHQ�

2RN�DOV�X�YROJHQGH�SUHPLHV�ZHO�EHWDDOW�

��� :DW�]LMQ�GH�JHYROJHQ�DOV�X�WH�ODDW�EHWDDOW"
:LM�PRJHQ�GH�DFKWHUVWDOOLJH�SUHPLH�LQ���NHHU�RSHLVHQ�

:LM�PRJHQ�GH�DFKWHUVWDOOLJH�SUHPLH�YHUUHNHQHQ�PHW�HHQ�VFKDGH�GLH�X�KHHIW�

,V�GH�VFKDGH�ODJHU�GDQ�GH�DFKWHUVWDOOLJH�SUHPLH"�'DQ�EOLMIW�X�YHUSOLFKW�RP�GH�UHVW�YDQ�GH�DFKWHUVWDOOLJH

SUHPLH�WH�EHWDOHQ�

9RRU�DOOH�YHU]HNHULQJHQ��GLH�RS�XZ�SROLV�VWDDQ�

:LM�PRJHQ�DOOH�YHU]HNHULQJHQ�VWRSSHQ��GLH�RS�XZ�SROLV�VWDDQ�
'H�YHU]HNHUGHQ�]LMQ�GDQ�QLHW�PHHU�YHU]HNHUG�

1LHW�EHWDDOGH�SUHPLH�EOLMIW�X�VFKXOGLJ�

:LM�PRJHQ�X�UHJLVWUHUHQ�DOV�ZDQEHWDOHU�
$OOH�YHU]HNHUDDUV�YDQ�GH�$FKPHD�*URHS�NXQQHQ�GLW�LQ]LHQ�

8�EHWDDOW�UHQWH�HQ�LQFDVVRNRVWHQ�
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��� :DW�DOV�X�GH�HHUVWH�SUHPLH�QLHW�EHWDDOW"
'DQ�NRPW�HU�JHHQ�YHU]HNHULQJ�WRW�VWDQG�

:LM�VWRSSHQ�GH�YHU]HNHULQJ�PHW�WHUXJZHUNHQGH�NUDFKW�

8�EHQW�GDQ�QRRLW�YHU]HNHUG�JHZHHVW�
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$DQSDVVHQ�YDQ�XZ�YHU]HNHULQJ

��� :DQQHHU�PRJHQ�ZLM�GH�SUHPLH�RI�GH�YRRUZDDUGHQ�DDQSDVVHQ"
$OV�GH�FRQVXPHQWHQSULM]HQ�YHUDQGHUHQ�

:LM�PRJHQ�DDQSDVVHQ�RS�GH�YHUOHQJLQJVGDWXP�

:LM�YROJHQ�GH�LQGH[HQ�YDQ�KHW�&HQWUDDO�%XUHDX�YRRU�GH�6WDWLVWLHN�

$OV�HU�YRRU�RQV�HHQ�UHGHQ�LV�RP�GH�SUHPLH�RI�YRRUZDDUGHQ�DDQ�WH�SDVVHQ�
:LM�PRJHQ�DDQSDVVHQ�RS�GH�YHUOHQJLQJVGDWXP�

%LMYRRUEHHOG�RPGDW�ZH�HUJ�YHHO�VFKDGHV�KHEEHQ�

$OV�XZ�VLWXDWLH�YHUDQGHUW�
:LM�PRJHQ�DDQSDVVHQ�DOV�GH�VLWXDWLH�YHUDQGHUW�

%HODQJULMNH�YHUDQGHULQJHQ�PHOGW�X�GLUHFW��

%LM�GH�YHUVFKLOOHQGH�YHU]HNHULQJHQ�OHHVW�X�ZDW�EHODQJULMNH�YHUDQGHULQJHQ�]LMQ��

$OV�ZLM�GLW�GRHQ�YRRU�HHQ�JURHS�NODQWHQ�RI�HHQ�JURHS�YHU]HNHULQJHQ�
:LM�PRJHQ�DDQSDVVHQ�RS�LHGHU�PRPHQW�YDQ�KHW�MDDU�

9RRU�GH�KHOH�JURHS�RS�GH]HOIGH�PDQLHU�

9RRU�GH�KHOH�JURHS�RS�KHW]HOIGH�PRPHQW�

$OOHHQ�LQ�ELM]RQGHUH�JHYDOOHQ�
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3ULYDF\

��� $DQ�ZLH�JHHIW�X�XZ�JHJHYHQV"
'H�$FKPHD�*URHS�

)%72�LV�RQGHUGHHO�YDQ�GH�$FKPHD�*URHS�

$FKPHD�%�9��LV�YHUDQWZRRUGHOLMN�YRRU�GH�YHUZHUNLQJ�YDQ�XZ�JHJHYHQV�

��� :DDUYRRU�JHEUXLNHQ�ZLM�XZ�JHJHYHQV"
2P�RYHUHHQNRPVWHQ�PHW�X�DDQ�WH�JDDQ�HQ�XLW�WH�YRHUHQ�
2P�X�SURGXFWHQ�HQ�GLHQVWHQ�WH�OHYHUHQ�
2P�SURGXFWHQ�HQ�GLHQVWHQ�WH�YHUEHWHUHQ�
2P�ULVLFRàV�LQ�WH�VFKDWWHQ�HQ�SUHPLHV�WH�EHUHNHQHQ�
2P�RQGHU]RHN�WH�GRHQ�QDDU�XZ�NHQPHUNHQ�HQ�YRRUNHXUHQ�

=RDOV�VWDWLVWLVFK�RI�PDUNWRQGHU]RHN�

%LMYRRUEHHOG�RP�X�RS�KHW�MXLVWH�PRPHQW�HHQ�SHUVRRQOLMN�DDQERG�WH�NXQQHQ�GRHQ��

2P�ZHWHQVFKDSSHOLMN�RQGHU]RHN�WH�GRHQ�
2P�WH�]RUJHQ�GDW�GH�ILQDQFL­OH�VHFWRU�YHLOLJ�HQ�EHWURXZEDDU�EOLMIW�
2P�IUDXGH�WHJHQ�WH�JDDQ�

2RN�JHJHYHQV�RYHU�X�GLH�ZH�RS�LQWHUQHW�YLQGHQ�

2P�RQV�DDQ�GH�ZHW�WH�KRXGHQ�
2P�X�LQIRUPDWLH�WH�JHYHQ�RYHU�RQ]H�DQGHUH�SURGXFWHQ�HQ�GLHQVWHQ�
2P�ELM�WH�KRXGHQ�KRH�HQ�ZDQQHHU�ZLM�FRQWDFW�PHW�X�KHEEHQ��%LMYRRUEHHOG�

2P�GH�FRPPXQLFDWLH�WH�YHUEHWHUHQ�

2P�GH�PHGHZHUNHUV�WH�FRDFKHQ�HQ�WH�WUDLQHQ�

2P�WH�DFKWHUKDOHQ�ZDW�ZLM�PHW�X�DIJHVSURNHQ�KHEEHQ�

��� :DW�PRJHQ�ZLM�QRJ�PHHU�PHW�XZ�JHJHYHQV"
'RRUJHYHQ�HQ�JHEUXLNHQ�ELQQHQ�GH�$FKPHD�*URHS�
'RRUJHYHQ�DDQ�HQ�FRQWUROHUHQ�ELM�DQGHUH�EHGULMYHQ�

%LMYRRUEHHOG�

%LM�6WLFKWLQJ�&,6��6WLFKWLQJ�&HQWUDDO�,QIRUPDWLHV\VWHHP���

$OOH�YHU]HNHUDDUV�LQ�1HGHUODQG�NXQQHQ�GH]H�JHJHYHQV�]LHQ��

6WLFKWLQJFLV�QO��

%LM�KHW�.DGDVWHU��

%LM�KHW�:2=�UHJLVWHU��:DDUGHULQJ�2QURHUHQGH�=DNHQ���

%LM�GH�5':��5LMNVGLHQVW�YRRU�:HJYHUNHHU���

%LM�]DNHOLMNH�SDUWQHUV��

%LMYRRUEHHOG�RQ]H�OHYHUDQFLHUV��VFKDGHKHUVWHOEHGULMYHQ�RI�H[SHUWLVHEXUHDXV��

:LM�YHUNRSHQ�XZ�JHJHYHQV�QLHW�

https://stichtingcis.nl
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����$OJHPHQH�YRRUZDDUGHQ��'/3�$9��������

)%72 9RRUZDDUGHQ�5LMVWLMOYHU]HNHULQJ���'HFHPEHU�����

��� :HONH�JHJHYHQV�JHEUXLNW�$FKPHD�YDQ�X"
'H�JHJHYHQV�GLH�X�]HOI�KHHIW�JHJHYHQ�
'H�JHJHYHQV�GLH�ZLM�RSKDOHQ�XLW�H[WHUQH�EURQQHQ�

%LMYRRUEHHOG�

%LM�KHW�.DGDVWHU�

%LM�KHW�:2=�UHJLVWHU��:DDUGHULQJ�2QURHUHQGH�=DNHQ��

%LM�GH�5':��5LMNVGLHQVW�YRRU�:HJYHUNHHU��

%LM�*HR0DUNWSURILHO��ZRQLQJJHJHYHQV��

+HW�JHEUXLN�YDQ�JHJHYHQV�KDQJW�DI�YDQ�KHW�SURGXFW�RI�GH�GLHQVW�

��� :DDU�OHHVW�X�PHHU�LQIRUPDWLH�RYHU�XZ�UHFKWHQ"
2S�GH�ZHEVLWH�IEWR�QO�RYHU�RQV�SULYDF\�
2I�VWXXU�HHQ�EULHI�DDQ�)%72�

)%72��$IGHOLQJ�5HODWLHEHKHHU��3RVWEXV�����������%&�/HHXZDUGHQ�

��� :HON�DGUHV�JHEUXLNHQ�ZLM"
+HW�ODDWVWH�DGUHV�GDW�ELM�RQV�EHNHQG�LV�

*HHI�GRRU�DOV�XZ�SRVWDGUHV�YHUDQGHUW�

*HHI�GRRU�DOV�XZ�H�PDLO�YHUDQGHUW�

https://www.fbto.nl/over-ons/privacy
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����$OJHPHQH�YRRUZDDUGHQ��'/3�$9��������

)%72 9RRUZDDUGHQ�5LMVWLMOYHU]HNHULQJ���'HFHPEHU�����

.ODFKWHQ�RYHU�XZ�YHU]HNHULQJ

��� :DW�GRHW�X�PHW�HHQ�NODFKW"
(HQ�NODFKW�RYHU�$FKPHD�5HFKWVELMVWDQG�OHJW�X�YRRU�DDQ�$FKPHD�5HFKWVELMVWDQG�

%LMYRRUEHHOG�HHQ�NODFKW�RYHU�HHQ�MXULVW��RYHU�GH�DIZLM]LQJ�YDQ�HHQ�]DDN�RI�RYHU�GH�FRPPXQLFDWLH�

3HU�WHOHIRRQ�����������������

3HU�H�PDLO��NODFKWHQWHDP#DFKPHDUHFKWVELMVWDQG�QO�

3HU�SRVW��.ODFKWHQWHDP�6WLFKWLQJ�$FKPHD�5HFKWVELMVWDQG��3RVWEXV������������$&�$SHOGRRUQ�

$QGHUH�NODFKWHQ�OHJW�X�YRRU�DDQ�RQV�
%LMYRRUEHHOG�RYHU�KHW�EHWDOHQ�YDQ�GH�SUHPLH�

.LMN�YRRU�GH�NODFKWHQSURFHGXUH�RS�IEWR�QO�

+LHU�YLQGW�X�RRN�HHQ�RQOLQH�NODFKWHQIRUPXOLHU�

%HQW�X�QLHW�WHYUHGHQ�PHW�RQ]H�RSORVVLQJ"
/HJ�XZ�NODFKW�YRRU�DDQ�KHW�.,),'��.,),'� �.ODFKWHQ�,QVWLWXXW�)LQDQFL­OH�'LHQVWYHUOHQLQJ��

9LD�KXQ�VLWH��NLILG�QO�

3HU�SRVW��.,),'��3RVWEXV�������������$*�'HQ�+DDJ�

8�NXQW�XZ�NODFKW�RRN�DOWLMG�YRRUOHJJHQ�DDQ�GH�UHFKWHU�

��� :HON�UHFKW�LV�YDQ�WRHSDVVLQJ�RS�GH]H�YHU]HNHULQJ"
+HW�1HGHUODQGV�UHFKW�

mailto:klachtenteam@achmearechtsbijstand.nl
https://kifid.nl
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����$OJHPHQH�YRRUZDDUGHQ��'/3�$9��������

)%72 9RRUZDDUGHQ�5LMVWLMOYHU]HNHULQJ���'HFHPEHU�����

%HJULSSHQ

(UQVWLJH�FRQIOLFWHQ��PROHVW�
*HZDSHQG�FRQIOLFW�
(HQ�FRQIOLFW�WXVVHQ�VWDWHQ�RI�JHRUJDQLVHHUGH�JURHSHQ�ZDDUELM�ZDSHQV�ZRUGHQ�JHEUXLNW���2RN�DFWLHV�YDQ�GH

YUHGHVPDFKW�YDQ�GH�9HUHQLJGH�1DWLHV��

%XUJHURRUORJ�
(HQ�PLQ�RI�PHHU�JHRUJDQLVHHUGH�VWULMG�WXVVHQ�LQZRQHUV�YDQ�HHQ�ODQG�ZDDUDDQ�HHQ�JURRW�GHHO�YDQ�GH�LQZRQHUV

PHHGRHW�

2SVWDQG�
*HRUJDQLVHHUG�YHU]HW�PHW�JHZHOG�WHJHQ�KHW�RSHQEDDU�JH]DJ�

%LQQHQODQGVH�RQOXVWHQ�
0LQ�RI�PHHU�JHRUJDQLVHHUGH�JHZHOGGDGLJH�DFWLHV�RS�YHUVFKLOOHQGH�SODDWVHQ�LQ�HHQ�ODQG�

2SURHU�
(HQ�PLQ�RI�PHHU�JHZHOGGDGLJH�DFWLH�WHJHQ�KHW�RSHQEDDU�JH]DJ�

0XLWHULM�
(HQ�PLQ�RI�PHHU�JHRUJDQLVHHUGH�JHZHOGGDGLJH�DFWLH�YDQ�OHGHQ�YDQ�HHQ�JURHS�WHJHQ�KXQ�OHLGHUV�

0HW�GH]H�RPVFKULMYLQJHQ�VOXLWHQ�ZLM�DDQ�ELM�GH�RPVFKULMYLQJ�YDQ�KHW�9HUERQG�YDQ�9HU]HNHUDDUV��JHGHSRQHHUG

��QRYHPEHU�������QXPPHU����������UHFKWEDQN�'HQ�+DDJ��

)UDXGH
8�RI�HHQ�YHU]HNHUGH�YHUWHOW�QLHW�GH�ZDDUKHLG�RI�YHUWHOW�QLHW�DOOHV�PHW�GH�RS]HW�RP�

2I�HHQ��KRJHUH��YHUJRHGLQJ�YDQ�RQV�WH�NULMJHQ�

2I�HHQ�QLHXZH�YHU]HNHULQJ�ELM�RQV�DI�WH�VOXLWHQ�

2I�HHQ�EHVWDDQGH�YHU]HNHULQJ�ELM�RQV�WH�KRXGHQ�

1+7
9HU]HNHUDDUV�KHEEHQ�LQ������GH�1HGHUODQGVH�+HUYHU]HNHULQJVPDDWVFKDSSLM�YRRU�7HUURULVPHVFKDGHQ��1+7�

RSJHULFKW��:LM�KHEEHQ�KHW�WHUURULVPHULVLFR�ELM�GH�1+7�KHUYHU]HNHUG�

2S�GH]H�KHUYHU]HNHULQJ�LV�KHW�3URWRFRO�$IZLNNHOLQJ�&ODLPV�YDQ�WRHSDVVLQJ��'LW�SURWRFRO�NXQW�X�GRZQORDGHQ�RS

QKW�YHUHHQGH�QO�

7HUURULVPH
6FKDGH�GRRU�

(HQ�DDQVODJ�PHW�SROLWLHN��UHOLJLHXV�RI�LGHRORJLVFK�GRHO�ZDDUELM�VSUDNH�LV�YDQ�JHZHOG�RI�EHVPHWWLQJ�YLD

]LHNWHNLHPHQ��VFKDGHOLMNH�VWRIIHQ�

0DDWUHJHOHQ�RP�]RàQ�DDQVODJ�WH�YRRUNRPHQ�RI�GH�JHYROJHQ�WH�EHSHUNHQ�

https://nht.vereende.nl/


'H�YHU]HNHULQJVYRRUZDDUGHQ�JHYHQ�GH

UHFKWHQ�HQ�YHUSOLFKWLQJHQ�ZHHU��$OV�X�QLHW

WHYUHGHQ�EHQW�RYHU�GH�SROLV��KHHIW�X�GH

PRJHOLMNKHLG�GH�YHU]HNHULQJVRYHUHHQNRPVW

]RQGHU�RSJDDI�YDQ�UHGHQHQ�ELQQHQ�YHHUWLHQ

GDJHQ�QD�LQJDQJVGDWXP�WH�EH­LQGLJHQ�

)%72�LV�HHQ�KDQGHOVQDDP�YDQ�$FKPHD�6FKDGHYHU]HNHULQJHQ�1�9���.Y.�QU�����������HQ�$FKPHD�3HQVLRHQ��HQ�/HYHQVYHU]HNHULQJHQ�1�9��

.Y.�QU������������EHLGH�VWDWXWDLU�JHYHVWLJG�LQ�$SHOGRRUQ�HQ�)%72�=RUJYHU]HNHULQJHQ�1�9���.Y.�QU������������VWDWXWDLU�JHYHVWLJG�LQ

/HHXZDUGHQ�HQ�$FKPHD�=RUJYHU]HNHULQJHQ�1�9���.Y.�QU������������VWDWXWDLU�JHYHVWLJG�LQ�=HLVW�
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